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CenturyLink

June 18, 2013

VIA OVERNIGHT DELIVERY

Ms. Jocelyn Boyd

Chief Clerk and Administrator

South Carolina Public Service Commission

Synergy Business Park, The Saluda Building
101 Executive Center Drive

Columbia, SC 29210

Re" Interconnection, Collocation and Resale Agreement between United

Telephone Company of the Carolinas LLC d/b/a CenturyLink and Image
Access, Inc., d/b/a New Phone
Docket No.

Dear Ms. Boyd:

On behalf of United Telephone Company of the Carolinas LLC d/b/a CenturyLink

("CenturyLink") and Image Access, Inc. d/b/a New Phone ("New Phone"), CenturyLink hereby

submits this Interconnection, Collocation and Resale Agreement ("Agreement") between the
parties.

CenturyLink and New Phone respectfully request that the Commission approve this

Agreement. CenturyLink is represented in this matter by Mr. Scott Elliott, Elliott & Elliott P.A.,

1508 Lady Street, Columbia, SC 29201. He can also be reached at (803) 771-0555.

An extra copy of the cover letter is also enclosed. Please stamp the extra copy as "Filed"
and return to me in the usual manner. Thank you for your assistance in this matter. Please call

me at (919) 554-7621 if there are any questions.

JWS/jh

cc: Image Access, Inc.
Scott Elliott

Zel Gilbert

Very truly yours, , /

/_afine W. Stockman
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INTERCONNECTION, COLLOCATION AND RESALE AGREEMENT
FOR THE STATE OF SOUTH CAROLINA

Effective Date: May 1, 2013

Image Access, Inc., d/b/a New Phone

and

United Telephone Company of the Carolinas LLC, d/b/a CenturyLink
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INTERCONNECTION, COLLOCATION AND RESALE AGREEMENT

This Interconnection, Collocation and Resale Agreement (the "Agreement"), dated this 1st day of
May, 2013, is entered into by and between Image Access, Inc., d/b/a New Phone ("CLEC"), a Texas

corporation, and United Telephone Company of the Carolinas LLC, d/b/a CenturyLink ("CenturyLink"), a
South Carolina limited liability company, to establish the rates, terms and conditions for local
interconnection, collocation, local resale, and purchase of unbundled Network Elements (individually
referred to as the "service" or collectively as the "services").

WHEREAS, the Parties wish to interconnect their local exchange networks for the purposes of
transmission and termination of calls, so that customers of each can receive calls that originate on the
other's network and place calls that terminate on the other's network, and for CLEC's use in the provision
of exchange access ("Local Interconnection"); and

WHEREAS, CLEC wishes to purchase Telecommunications Services for resale to others, and
CenturyLink is willing to provide these services; and

WHEREAS, CLEC wishes to purchase unbundled Network Elements, ancillary services and
functions and additional features ("Network Elements") for the provision of Telecommunications Services
to others, and CenturyLink is willing to provide unbundled Network Elements and services; and

WHEREAS, the Parties intend the rates, terms and conditions of this Agreement, and their
performance of obligations thereunder, to comply with the Communications Act of 1934, as amended (the
"Act"), the Rules and Regulations of the Federal Communications Commission ("FCC"), and the orders,
rules and regulations of the Commission; and

WHEREAS, the Parties wish to replace any and all other prior agreements, written and oral,
applicable to the state of South Carolina.

Now, therefore, in consideration of the terms and conditions contained in this Agreement, CLEC
and CenturyLink hereby mutually agree as follows:

Image Access, Inc. - ICRA: SC - Eft. Date: 5-1-13 (vl-7-13) 1
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.

PART A - DEFINITIONS

DEFINED TERMS

1.1. Capitalized terms defined in this Section shall have the meanings as set forth in this
Agreement. Other terms used but not defined will have the meanings ascribed to them in
the Act or in the Rules and Regulations of the FCC or the Commission. The Parties

acknowledge that other terms appear in this Agreement, which are not defined or
ascribed as stated above. The Parties agree that any such terms shall be construed in
accordance with their customary usage in the telecommunications industry as of the
Effective Date of this Agreement.

1.2. "911 Service" means a universal telephone number which gives the public direct access
to the Public Safety Answering Point ("PSAP"). Basic 911 service collects 911 calls from

one or more local exchange switches that serve a geographic area. The calls are then
sent to the correct authority designated to receive such calls.

1.3. "Access Services" refers to interstate and intrastate switched access and private line
transport services.

1.4. "Act" means the Communications Act of 1934, as amended.

1.5. "ACTL" means Access Customer Terminal Location as defined by Telcordia.

1.6. "Affiliate" is as defined in the Act.

1.7. "Augment" refers to a modification (increase/addition or decrease/reduction) to an

existing Collocation Arrangement. Examples include changes to the space, cage, power,
cross-connect cabling, conduit, vault, riser, or cabling associated with the Collocation
Arrangement.

"Automated Message Accounting" ("AMA") is the structure inherent in switch
technology that initially records telecommunication message information. AMA format is
contained in the Automated Message Accounting document, published by Telcordia as

GR-1100-CORE which defines the industry standard for message recording.

"Automatic Location Identification" ("ALl") means a feature that provides the caller's
telephone number, address and the names of the Emergency Response agencies that
are responsible for that address.

"Automatic Location Identification/Data Management System" ("ALI/DMS") means
the emergency service ("E911/911") database containing subscriber location information
(including name, address, telephone number, and sometimes special information from
the local service provider) used to determine to which Public Safety Answering Point
("PSAP") to route the call.

"Automatic Number Identification" ("ANI") is a feature that identifies and displays the
number of a telephone line that originates a call.

"Automatic Route Selection" ("ARS") is a service feature associated with a specific
grouping of lines that provides for automatic selection of the least expensive or most
appropriate transmission facility for each call based on criteria programmed into the
system.

"ATU - C" refers to an ADSL Transmission Unit - Central Office.

"Building" shall have the same meaning as Central Office Building.

"Busy Line Verify/Busy Line Verify Interrupt" ("BLV/BLVI") means an operator call in
which the caller inquires as to the busy status of, or requests an interruption of a call on
another subscriber's telephone line.

"Business Day(s)" means the clays of the week excluding Saturdays, Sundays, and all
CenturyLink holidays.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

Image Access, Inc.- ICRA: SC- Eft. Date: 5-1-13 (vl-7-13) 2
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1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.26.

"Business Line" is a CenturyLink-owned switched access line used to serve a business
customer, whether by CenturyLink or by a competitive LEC that leases the line from
CenturyLink. The number of Business Lines in a Wire Center shall equal the sum of all
CenturyLink business switched access lines, plus the sum of all UNE loops connected to
that Wire Center, including UNE loops provisioned in combination with other unbundled
elements. Among these requirements, Business Line tallies (1) shall include only those
access lines connecting end user customers with CenturyLink End-Offices for switched
services, (2) shall not include non-switched special access lines, (3) shall account for
ISDN and other digital access lines by counting each 64 kbps-equivalent as one line. For
example, a DS1 line corresponds to twenty-four (24) 64 kbps-equivalents, and therefore
to twenty-four (24) "Business Lines."

"Cable Vault" shall mean a location in a Premises where facilities enter the Premises
from the Outside Cable Duct and access the Inner Duct for distribution within the
Premises.

"Carrier Access Billing System" ("CABS") is the system which is defined in a document
prepared under the direction of the Billing Committee of the OBF. The CABS document
is published by Telcordia in Volumes 1, 1A, 2, 3, 3A, 4 and 5 as Special Reports SR-
OPT-001868, SR-OPT-0011869, SR-OPT-001871, SR-OPT-001872, SR-OPT-001873,
SR-OPT-001874, and SR-OPT-001875, respectively, and contains the recommended
guidelines for the billing of access and other connectivity services. CenturyLink's carrier
access billing system is its Carrier Access Support System (CASS). CASS mirrors the
requirements of CABS.

"Central Office Building" or "Building" shall mean a structure (not including a controlled
environment vault ("CEV")) housing CenturyLink network equipment that is under the
control of CenturyLink and for which CenturyLink has the right to grant access and/or
occupation by third parties.

"Central Office Switches" - are switching facilities within the public switched
telecommunications network, including, but not limited to:

1.21.1. "End Office Switches" ("EOs") are switches from which end user Telephone
Exchange Services are directly connected and offered.

1.21.2. "Tandem Switches" are switches that are used to connect and switch trunk

circuits between and among Central Office Switches.

1.21.3. "Remote Switches" are switches that are away from their host or control office.
All or most of the central control equipment for the remote switch is located at the
host or Control Office.

"Centrex" means a Telecommunications Service associated with a specific grouping of
lines that uses central office switching equipment for call routing to handle direct dialing
of calls, and to provide numerous private branch exchange-like features.

"CLASS/LASS" (Telcordia Service Mark) refers to service features that utilize the
capability to forward a calling party's number between end offices as part of call setup.
Features include Automatic Callback, Automatic Recall, Caller ID, Call Trace, and

Distinctive Ringing.

"CLLI Code" means common language location identifier code, as defined by Telcordia.

"Collocation Arrangement" refers to a single, specific provision of collocation in a

particular Premises, not limited to a cage enclosing CLEC's equipment within the
Premises.

"Collocation Space" shall mean an area of space located in a building to be used by
CLEC to house telecommunications equipment that is necessary for interconnection or

access to UNEs. Additionally, roof or wall space used for wireless interconnection shall
be included in the definition where applicable.

Image Access, Inc. - ICRA: SC - Eft. Date: 5-1-13 (vl-7-13) 3
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1.27.
1.28.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.41.

1.42.

1.43.

"Commingle" means the act of Commingling.

"Commingling" means the connecting, attaching, or otherwise linking of an unbundled
Network Element, or a combination of unbundled Network Elements, to one or more
facilities or services that CLEC has obtained at wholesale from CenturyLink or the

combining of an unbundled Network Element, or a combination of unbundled Network
Elements with one or more such facilities or services.

"Commission" means the South Carolina Public Utilities/Service Commission.

"Common Channel Signaling" ("CCS") is a method of digitally transmitting call set-up
and network control data over a digital signaling network fully separate from the public
switched telephone network that carries the actual call.

"Common Transport" provides a local interoffice transmission path between End Office

Switches, between End Office Switches and Tandem Switches and between Tandem
Switches in CenturyLink's network. Common Transport is shared between multiple
customers and is required to be switched at the Tandem Switch.

"Confidential and/or Proprietary Information" has the meaning set forth in Section 15.

"Controlled Environment Vault" ("CEV") shall mean a below ground room other than a
Central Office Building which is controlled by CenturyLink and which is suitable for
collocation of telecommunications equipment under controlled temperature and humidity.

"Control Office" is an exchange carrier center or office designated as the Party's single

point of contact for the provisioning and maintenance of its portion of local
interconnection arrangements.

"Copper Loop" is a stand-alone local loop comprised entirely of copper wire or cable.
Copper Loops include two-wire and four-wire analog voice-grade Copper Loops, digital
Copper Loops (e.g., DS0s and integrated services digital network lines), as well as two-
wire and four-wire Copper Loops conditioned to transmit the digital signals needed to
provide digital subscriber line services, regardless of whether the Copper Loops are in
service or held as spares. The Copper Loop includes attached electronics using time
division multiplexing technology, but does not include packet switching capabilities.

"Custom Calling Features" means a set of Telecommunications Service features
available to residential and single-line business customers including call-waiting, call-

forwarding and three-party calling.

"Customer Proprietary Network Information" ("CPNI") is as defined in the Act.

"Database Management System" ("DBMS") is a computer process used to store, sort,

manipulate and update the data required to provide Selective Routing and ALl.

"Day" means calendar day unless otherwise specified.

"Dedicated Transport" includes CenturyLink transmission facilities between Wire
Centers or Switches owned by CenturyLink, or between Wire Centers or Switches owned

by CenturyLink and Switches owned by CLEC, including, but not limited to, DSI-, DS3-,
and OCn-capacity level services, as well as dark fiber, dedicated to a particular customer
or carrier.

"Demarcation Point" is that point on the facility where CenturyLink's control of the facility

ceases, and the End User Customer's control of the facility begins.

"Digital Subscriber Line Access Multiplexer" ("DSLAM") is equipment that links end
user xDSL connections to a single high-speed packet switch, typically ATM or IP.

"Directory Assistance Database" refers to any subscriber record used by CenturyLink
in its provision of live or automated operator-assisted directory assistance including but
not limited to 411,555-1212, NPA-555-1212.

Image Access, Inc. - ICRA: SC - Eft. Date: 5-1-13 (vl-7-13) 4
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1.44.

1.45.

1.46.

1.47.
1.48.

1.49.

1.50.

1.51.

1.52.

1.53.

1.54.

1.59.

"DirectoryAssistance Services" provides listings to callers. Directory Assistance
Services may include the option to complete the call at the caller's direction.

"DS1 Loop" is a digital Local Loop having a total digital signal speed of 1.544 Mb/s. DS1

Loops include, but are not limited to, two-wire and four-wire Copper Loops capable of
providing high-bit rate digital subscriber line services, including T1 services.

"DS3 Loop" is a digital Local Loop having a total digital signal speed of 44.736
megabytes per second.

"DSLAM" refers to a Digital Subscriber Line Access Multiplexer.

"Duct" is a single enclosed path to house facilities to provide Telecommunications
Services.

"Effective Date" is the date referenced in the opening paragraph on page 1 of the
Agreement, unless otherwise required by the Commission.

"Electronic Interface" means access to operations support systems consisting of
preordering, ordering, provisioning, maintenance and repair and billing functions.

"Emergency Response Agency" is a governmental entity authorized to respond to
requests from the public to meet emergencies.

"Emergency Service Number" ("ESN") is a number assigned to the ALl and selective

routing databases for all subscriber telephone numbers. The ESN designates a unique
combination of fire, police and emergency medical service response agencies that serve
the address location of each in-service telephone number.

"Enhanced Extended Link" ("EEL") for purposes of this Agreement refers to the
combination of unbundled Network Elements, specifically NID, Loop, multiplexing (MUX)
if necessary and Dedicated Transport, in the CenturyLink Network.

"Exchange Message Interface System" ("EMI") is the Industry standard for exchanging
telecommunications message information for billable, non-billable, sample settlement and

study records. The EMI is published by ATIS (Alliance for Telecommunications Industry
Solutions).

"End Date" is the date this Agreement terminates as referenced in Section 5.1.

"Enhanced 911 Service" ("E911") means a telephone communication service which will

automatically route a call dialed "9-1-1" to a designated public safety answering point
(PSAP) attendant and will provide to the attendant the calling party's telephone number
and, when possible, the address from which the call is being placed and the Emergency
Response agencies responsible for the location from which the call was dialed.

"FCC" means the Federal Communications Commission.

"Fiber-based Collocator" means any carrier, unaffiliated with CenturyLink, that
maintains a Collocation Arrangement in CenturyLink's wire center, with active electrical

power supply, and operates a fiber-optic cable or comparable transmission facility that (1)
terminates at a Collocation Arrangement within the Wire Center; (2) leaves CenturyLink's
Wire Center premises; and (3) is owned by a party other than CenturyLink or any affiliate
of CenturyLink, except as set forth in this definition. Dark fiber obtained from CenturyLink
on an indefeasible right of use basis shall be treated as non-CenturyLink fiber-optic
cable. Two or more Affiliated Fiber-based Collocators in a single Wire Center shall
collectively be counted as a single Fiber-based Collocator. For purposes of this
definition, the term Affiliate is defined by 47 USC §153(1) and any relevant interpretation
in the Act.

"Fiber-to-the-curb Loop" ("FTTC Loop") means a Local Loop consisting of fiber optic
cable connecting to a copper distribution plant that is not more than five hundred (500)
feet from the customer's premises or, in the case of predominantly residential multiple
dwelling units ("MDUs"), not more than five hundred (500) feet from the MDU's minimum

Image Access, Inc. - ICRA: SC - Eft. Date: 5-1-13 (vl-7-13) 5
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1.60.

1.61.

1.62.

1.63.

1.64.
1.65.
1.66.

1.67.

1.68.

1.71.

1.72.

1.73.

pointofentry("MPOE").Thefiberopticcableinafiber-to-thecurbloopmustconnectto a
copperdistributionplantat a servingareainterfacefromwhicheveryothercopper
distributionsubloopalsois notmorethanfivehundred(500)feetfromtherespective
customer'spremises.
"Fiber-to-the-homeLoop"("FTTHLoop")meansa LocalLoopconsistingentirelyof
fiberopticcable,whetherdarkor lit,andservinganenduser'scustomerpremisesor,in
thecaseofpredominantlyresidentialMDUs,a fiberopticcable,whetherdarkor lit, that
extendstothemultiunitpremises'MPOE.
"GrandfatheredService" means service which is no longer available for new customers
and is limited to the current customer at their current locations with certain provisioning

limitations, including but not limited to upgrade denials, feature adds/changes and

responsible/billing party.

"High Frequency Portion of the local Loop" ("HFPL") is defined as the frequency range
above the voice band on a Copper Loop facility that is being used to carry analog circuit-
switched voice band transmissions provided by CenturyLink to the end user customer.

"Hybrid Loop" means a Local Loop comprised of both fiber optic cable, usually in the
feeder plant, and copper wire or cable usually in the distribution plant.

"Incumbent Local Exchange Carrier" ("ILEC") is as defined in the Act.

"Information Services" shall have the meaning defined in 47 CFR §51.5.

"lnterexchange Carrier" ("IXC") means a provider of interexchange Telecommunications

Services.

"lnterexchange Service" shall mean telecommunications service between stations in

different exchange areas.

"lSP-Bound Traffic," for the purposes of this Agreement, is defined as traffic that is
transmitted to an Internet Service Provider ("ISP") consistent with the ISP Remand Order

(FCC 01-131), 16 FCC Rcd. 9151 (2001).

"Inner Duct" or "Conduit" shall mean any passage or opening in, on, under, over or

through the CenturyLink Central Office Building cable or conduit systems.

"Line Information Data Base" ("LIDB") means a Service Control Point (SCP) database

that provides for such functions as calling card validation for telephone line number cards
issued by CenturyLink and other entities and validation for collect and billed-to-third
services.

"Local Calling Platform" ("LCP") refers to a service that provides originating end users
the opportunity to call a telephone number (NPA-NXX-XXXX) to reach an intermediate

platform that allows the caller to dial additional numbers for the purpose of ultimately
completing the call to a number having an NXX Code associated with a Rate Center (as
set forth in the LERG) that is different from the Rate Center associated with the telephone
number of the intermediate platform, and thereby permits the two-way transmission of
information between the end user who originated the call and the end user to whom the

ultimate telephone number dialed is assigned.

"Live Load Capacity" as it relates to a CLEC's Collocation Space refers to the structural
strength of the floor to support the weight of CLEC's property and equipment installed in

the collocated space.

"Local Loop" refers to a transmission facility between the main distribution frame [cross-

connect], or its equivalent, in a CenturyLink Central Office or wire center, and up to the
demarcation point (e.g., Network Interface Device) at a customer's premises, to which

CLEC is granted exclusive use. This includes all electronics, optronics and intermediate
devices (including repeaters and load coils) used to establish the transmission path to the
customer premises. Local loops include Copper Loops, Hybrid Loops, DS1 loops, DS3

loops, FTTC Loops and FTTH Loops.
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1.74.

1.75.

1.76.

1.77.

1.78.

1.79.

1.80.

1.81.

1.84.

"LocalNumber Portability" ("LNP") means the ability of users of Telecommunications
Services to retain, at the same location, existing telecommunications numbers without
impairment of quality, reliability, or convenience when switching from one
Telecommunications Carrier to another.

"Local Service Request" ("LSR") means an industry standard form or a mutually agreed
upon change thereof, used by the Parties to add, establish, change or disconnect local
services.

"Local Traffic" for the purposes of this Agreement the Parties shall agree that "Local
Traffic" means traffic (excluding ISP-Bound Traffic and Commercial Mobile Radio Service
"CMRS" traffic) that is physically originated and physically terminated within
CenturyLink's local calling area, or mandatory extended area service (EAS) area, as
defined by the Commission or, if not defined by the Commission, then as defined in
existing CenturyLink Tariffs.

"Local VolP-PSTN Traffic" is VolP-PSTN Traffic that physically originates and
terminates within the CenturyLink local calling area, or mandatory extended area service
(EAS) area, as defined by the Commission or, if not defined by the Commission, then as
defined in existing CenturyLink Tariffs, and shall be considered to be "Local Traffic" as
such term is used in the Agreement.

"Mobile Wireless Service" means any mobile wireless telecommunications service,
including any commercial mobile radio service (CMRS). CMRS includes paging, air-
ground radiotelephone service and offshore radiotelephone service, as well as mobile
telephony services, such as the voice offerings of carriers using cellular radiotelephone,
broadband PCS and SMR licenses.

"Multiple Exchange Carrier Access Billing" ("MECAB") refers to the document

prepared by the Billing Committee of the ATIS Ordering and Billing Forum ("OBF"). The
MECAB document, published by Alliance for Telecommunications Industry Solutions
("ATIS") (0401004-00XX), contains the recommended guidelines for the billing of an
Access Service provided to a customer by two or more providers or by one provider in
two or more states within a single LATA.

"Multiple Exchange Carrier Ordering And Design" ("MECOD") refers to the guidelines

for Access Services - Industry Support Interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the OBF, which functions under
the auspices of the Carrier Liaison Committee ("CLC") of the Alliance for
Telecommunications Industry Solutions ("ATIS"). The MECOD document, published by
ATIS (0404120-00XX), establishes recommended guidelines for processing orders for
Access Service which is to be provided by two or more Telecommunications Carriers.

"National Emergency Number Association" ("NENA") is an association with a mission

to foster the technological advancement, availability and implementation of 911
nationwide.

"Network Element" is as defined in the Act.

"North American Numbering Plan" ("NANP") means the plan for the allocation of
unique 10-digit directory numbers consisting of a three-digit area code, a three-digit office

code, and a four-digit line number. The plan also extends to format variations, prefixes,
and special code applications.

"Numbering Plan Area" ("NPA") (sometimes referred to as an area code) is the three-
digit indicator which is designated by the first three digits of each 10-digit telephone
number within the NANP. Each NPA contains 800 possible NXX Codes. There are two
general categories of NPA, "Geographic NPAs" and "Non-Geographic NPAs." A

"Geographic NPA" is associated with a defined geographic area, and all telephone
numbers bearing such NPA are associated with services provided within that geographic
area. A "Non-Geographic NPA," also known as a "Service Access Code (SAC Code)" is

typically associated with a specialized Telecommunications Service which may be
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1.85.

1.88.

1.89.

1.90.

1.91.

provided across multiple geographic NPA areas; 500, 800, 900, 700, and 888 are

examples of Non-Geographic NPAs.

"NXX," "NXX Code," "COC," "Central Office Code," or "CO Code" is the three-digit
switch entity indicator which is defined by the fourth, fifth and sixth digits of a 10-digit

telephone number within NANP.

"OBF" means the Ordering and Billing Forum, which functions under the auspices of the
CLC of the Alliance for Telecommunications Industry Solutions (ATIS).

"Operator Services" provides for:

1.87.1. operator handling for call completion (e.g., collect calls);

1.87.2. operator or automated assistance for billing after the subscriber has dialed the
called number (e.g., credit card calls); and

1.87.3. special services (e.g., BLV/BLI, Emergency Agency Call).

"Outside Cable Duct" shall mean any space located outside the Central Office Building

and owned by or under the control of CenturyLink through which CenturyLink runs its

cable, conduit or other associated facilities.

"Parity" means, subject to the availability, development and implementation of necessary
industry standard Electronic Interfaces, the provision by CenturyLink of services, Network
Elements, functionality or telephone numbering resources under this Agreement to

CLEC, including provisioning and repair, at least equal in quality to those offered to
CenturyLink, its Affiliates or any other entity that obtains such services, Network
Elements, functionality or telephone numbering resources. Until the implementation of

necessary Electronic Interfaces, CenturyLink shall provide such services, Network
Elements, functionality or telephone numbering resources on a non-discriminatory basis

to CLEC as it provides to its Affiliates or any other entity that obtains such services,
Network Elements, functionality or telephone numbering resources.

"P.01 Transmission Grade Of Service" ("COS") means a trunk facility provisioning
standard with the statistical probability of no more than one call in 100 blocked on initial

attempt during the average busy hour.

"Parties" means, jointly, CenturyLink and CLEC, and no other entity, Affiliate, subsidiary

or assign.

"Party" means either CenturyLink or CLEC, and no other entity, Affiliate, subsidiary or

assign.

"Percent Local Usage" ("PLU") is a calculation which represents the ratio of the local
minutes to the sum of local, intraLATA toll, and Toll VolP-PSTN minutes between the
Parties sent over Local Interconnection Trunks. Directory assistance, BLV/BLVI, 900,

and 976 transiting calls from other exchange carriers and switched access calls are not
included in the calculation of PLU.

"Physical Collocation" is as defined in 47 CFR 51.5.

"Point of Interconnection" ("POI") is the physical point that establishes the technical

interface, the test point, and the operational responsibility hand-off between CLEC and
CenturyLink for local interconnection of their networks. Each POI also establishes the
demarcation point to delineate each Party's financial obligations for facility costs.

"Premises" is as defined in 47 CFR §51.5.

"Pre-Order Loop Qualification" ("Loop Qualification") is an OSS function that includes

supplying loop qualification information to CLECs as part of the Pre-ordering Process.
Examples of the type of information provided are:

1.97.1. Composition of the loop material, i.e. fiber optics, copper;
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1.100.

1.101.

1.102.

1.103.

1.104.

1.97.2. Existence, location and type of any electronic or other equipment on the loop,

including but not limited to:

(a) Digital Loop Carrier ("DLC") or other remote concentration devices;

(b) Feededdistribution interfaces;

(c) Bridge taps;

(d) Load coils;

(e) Pair gain devices; or

(f) Disturbers in the same or adjacent binders.

1.97.3. Loop length which is an indication of the approximate loop length, based on a
26-gauge equivalent and is calculated on the basis of Distribution Area
distance from the central office;

1.97.4. Wire gauge or gauges; and

1.97.5. Electrical parameters.

"Proprietary Information" shall have the same meaning as Confidential Information.

"Rate Center" means the geographic point and corresponding geographic area which
are associated with one or more particular NPA-NXX codes which have been assigned to

CenturyLink or CLEC for its provision of basic exchange Telecommunications Services.
The "rate center point" is the finite geographic point identified by a specific V&H
coordinate, which is used to measure distance-sensitive end user traffic to/from the

particular NPA-NXX designations associated with the specific Rate Center. The "rate
center area" is the exclusive geographic area identified as the area within which

CenturyLink or CLEC will provide Basic Exchange Telecommunications Services bearing
the particular NPA-NXX designations associated with the specific Rate Center. The Rate
Center point must be located within the Rate Center area.

"Small Exchange Carrier Access Billing" ("Secab") means the document prepared by
the Billing Committee of the OBF. The SECAB document, published by ATIS as Special
Report SR OPT-001856, contains the recommended guidelines for the billing of access

and other connectivity services.

"Selective Routing" is a service which automatically routes an E911 call to the PSAP

that has jurisdictional responsibility for the service address of the telephone that dialed
911, irrespective of telephone company exchange or Wire Center boundaries.

"Signaling Transfer Point" ("STP") means a signaling point that performs message
routing functions and provides information for the routing of messages between signaling

points within or between CCIS networks. An STP transmits, receives and processes
CCIS messages.

"Splitter" is a device that divides the data and voice signals concurrently moving across

the loop, directing the voice traffic through copper tie cables to the switch and the data
traffic through another pair of copper tie cables to multiplexing equipment for delivery to

the packet-switched network. The Splitter may be directly integrated into the DSLAM

equipment or may be externally mounted.

"Street Index Guide" ("SIC") is a database defining the geographic area of an E911
Service. It includes an alphabetical list of the street names, high-low house number

ranges, community names, and Emergency Service Numbers provided by the counties or

their agents to CenturyLink.

"Switch" means a Central Office Switch as defined in this Part A.

"Synchronous Optical Network" ("SONET") is an optical interface standard that allows
interworking of transmission products from multiple vendors (Le., mid-span meets). The
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1.107.

1.108.

1.109.

1.112.

1.113.

1.114.
1.115.
1.116.
1.117.

1.122.

baserateis 51.84MHps(OC-1/STS-1andhigherratesaredirectmultiplesofthebase
rateupto1.22GHps).

"TandemOffice Switches", "Tandem," and "Tandem Switching" describe Class 4
switches which are used to connect and switch trunk circuits between and among End
Office Switches and other tandems.

"Tariff" means a filing made at the state or federal level for the provision of a
Telecommunications Service by a Telecommunications Carrier that provides for the

terms, conditions and pricing of that service. Such filing may be required or voluntary
and may or may not be specifically approved by the Commission or FCC.

"Technically Feasible" refers solely to technical or operational concerns, rather than
economic, space, or site considerations.

"Telcordia" means Telcordia Technologies, Inc. which is a leading provider of software
and services for the telecommunications industry.

"Tier 1" Wire Centers are those CenturyLink Wire Centers that contain at least four Fiber-
based Collocators, at least 38,000 Business Lines, or both. Tier 1 Wire Centers also are

those CenturyLink tandem switching locations that have no line-side switching facilities,
but nevertheless serve as a point of traffic aggregation accessible by competitive LECs.
Once a Wire Center is determined to be a Tier 1 Wire Center, that Wire Center is not
subject to later reclassification as a Tier 2 or Tier 3 Wire Center.

"Tier 2" Wire Centers are those CenturyLink Wire Centers that are not Tier 1 Wire
Centers but contain at least three (3) Fiber-based Collocators, at least 24,000 Business
Lines, or both. Once a Wire Center is determined to be a Tier 2 Wire Center, that Wire
Center is not subject to later reclassification as a Tier 3 Wire Center.

"Tier 3" Wire Centers are those CenturyLink Wire Centers that are not Tier 1 or Tier 2
Wire Centers.

"Telecommunications" is as defined in the Act.

"Telecommunications Carrier" is as defined in the Act.

"Telecommunications Service" is as defined in the Act.

"Toll VolP-PSTN Traffic" is VolP-PSTN Traffic that physically originates and terminates

in different CenturyLink local calling areas, or mandatory extended area service (EAS)
areas, as defined by the Commission or, if not defined by the Commission, then as
defined in existing CenturyLink Tariffs.

"Transit Service" means the use of CenturyLink's tandem to deliver Transit Traffic.

"Transit Traffic" means Local Traffic or ISP-Bound Traffic that is routed by a CLEC
through CenturyLink's network for delivery to a third party Telecommunications Carrier's

network or that is routed by a third party Telecommunications Carrier through
CenturyLink's network for delivery to CLEC's network.

"Virtual Collocation" is as defined in 47 CFR §51.5.

"Virtual NXX Traffic" ("MNXX Traffic") as used in this Agreement, refers to calls to

telephone numbers (NPA-NXX-XXXXs) that were assigned to customers using a VNXX
Service.

"VolP-PSTN Traffic" shall include any traffic referred to in the Agreement as "VolP" or
"VolP Traffic" or "IP Enabled Voice Traffic", and is defined as traffic which is exchanged
between a CenturyLink end user and the CLEC end user in Time Division Multiplexing
("TDM") format that originates and/or terminates in Internet Protocol ("IP") format, as
determined in the Order, and terminates to a Party's end user customer.
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1.124.

1.125.

1.126.

"VNXX Service" means the assignment of a telephone number (NPA-NXX-XXXX) to a

customer using an NXX Code associated with a Rate Center (as set forth in the LERG)
that is different from the Rate Center (as set forth in the LERG) associated with the
customer's actual physical location where such physical location is not within the same
local calling area, or mandatory extended area service (EAS) area as the customer's
assigned telephone number.

"Wholesale Service" means Telecommunication Services that CenturyLink provides at
retail to subscribers who are not Telecommunications Carriers as set forth in 47 USC

§251(c)(4) which CenturyLink provides to resellers at a wholesale rate.

"Wire center" is the location of an incumbent LEC local switching facility containing one
or more central offices, as defined in part 36 of the Code of Federal Regulations. The
Wire Center boundaries define the area in which all customers served by a given Wire
Center are located.

"xDSL" refers to a generic term for a series of high speed transmission protocols,

equipment, and services designed to operate over copper wire. This series includes but
is not limited to ADSL, VDSL, SDSL, and others.
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PART B - GENERAL TERMS AND CONDITIONS

SCOPE

2.1.

OF THIS AGREEMENT

This Agreement, including Parts A through L, Tables One and Two and exhibits, specifies
the rights and obligations of each Party with respect to the establishment, purchase, and
sale of Local Interconnection, Collocation, resale of Telecommunications Services and
Unbundled Network Elements under Sections 251 and 252 of the Act. This Agreement is
intended only for Local Traffic consisting of wireline to wireline communications, not for
Mobile Wireless Service traffic, and neither Party will route Mobile Wireless Service traffic
to the other Party without first executing a separate written agreement to govern such
traffic. Certain terms used in this Agreement shall have the meanings defined in PART A
- DEFINITIONS, or as otherwise elsewhere defined throughout this Agreement. Other
terms used but not defined in this Agreement will have the meanings ascribed to them in
the Act and in the FCC's and the Commission's rules, regulations and orders. PART B
sets forth the general terms and conditions governing this Agreement. The remaining
Parts set forth, among other things, descriptions of the services, pricing, technical and
business requirements, and physical and network security requirements.

NETWORK CHANGES

3.1. CenturyLink shall provide notice of network changes and upgrades in accordance with
§§51.325 through 51.335 of Title 47 of the Code of Federal Regulations (47 CFR).
CenturyLink may discontinue any interconnection arrangement, Telecommunications
Service, or Network Element provided or required hereunder due to network changes or

upgrades after providing CLEC notice as required by this Section. CenturyLink agrees to
cooperate with CLEC and/or the appropriate regulatory body in any transition resulting
from such discontinuation of service and to minimize the impact to customers, which may
result from such discontinuance of service.

REGULATORY APPROVALS

4.1. This Agreement, and any amendment or modification hereof, will be submitted to the
Commission for approval in accordance with §252 of the Act within thirty (30) Days after
obtaining the last required Agreement signature. CenturyLink and CLEC shall use their
best efforts to obtain approval of this Agreement by any regulatory body having
jurisdiction over this Agreement. In the event any governmental authority or agency
rejects any provision hereof, the Parties shall negotiate promptly and in good faith such
revisions as may reasonably be required to achieve approval.

4.2. The Parties acknowledge that the respective rights and obligations of each Party as set
forth in this Agreement are based on the texts of the Act and the orders, rules and
regulations promulgated thereunder by the FCC and the Commission as of the Effective
Date ("Applicable Rules"). In the event of any amendment of the Act, any effective
legislative action or any effective regulatory or judicial order, rule, regulation, arbitration
award, dispute resolution procedures under this Agreement or other legal action
purporting to apply the provisions of the Act to the Parties or in which the court, FCC or
the Commission makes a generic determination that is generally applicable which
revises, modifies or reverses the Applicable Rules (individually and collectively,

"Amended Rules"), either Party may, by providing written notice to the other Party,
require that the affected provisions of this Agreement be renegotiated in good faith and
this Agreement shall be amended accordingly within sixty (60) Days of the date of the

notice to reflect the pricing, terms and conditions of each such Amended Rules relating to
any of the provisions in this Agreement.

4.3. Notwithstanding any other provision of this Agreement to the contrary Section 4.2 hereof
shall control. Any rates, terms or conditions thus developed or modified shall be
substituted in place of those previously in effect and shall be effective under this
Agreement as of the effective date established by the Amended Rules, whether such
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4.4.

TERM

5.1.

5.2.

5.3.

5.4.

5.5.

action was commenced before or after the Effective Date of this Agreement. Should the
Parties be unable to reach agreement with respect to the applicability of such order or the
resulting appropriate modifications to this Agreement, either party may invoke the Dispute
Resolution provisions of this Agreement, it being the intent of the parties that this
Agreement shall be brought into conformity with the then current obligations under the
Act as determined by the Amended Rules. CenturyLink may charge rates to CLEC under

this Agreement that are approved by the Commission in a generic cost proceeding,
whether such action was commenced before or after the Effective Date of this
Agreement, as of the effective date of the Commission decision.

In the event that as a result of any effective decision, order, or determination of any
judicial or regulatory authority with jurisdiction over the subject matter hereof, CenturyLink
determines that it is not required to furnish any service, facility, arrangement, or benefit
required to be furnished or provided to CLEC under this Agreement, then CenturyLink
may discontinue any service, facility, arrangement, or benefit ("Discontinued
Arrangement") to the extent permitted by any such decision, order, or determination by
providing sixty (60) Days written notice to CLEC. Immediately upon provision of such
written notice to CLEC, CLEC will be prohibited from ordering and CenturyLink will not
provide new Discontinued Arrangements.

AND TERMINATION

This Agreement shall be deemed effective upon the Effective Date first stated above, and
continue for a period of two (2) years until April 30, 2015 ("End Date"), unless earlier

terminated in accordance with this Section 5, provided however that if CLEC has any
outstanding past due obligations to CenturyLink or any of CenturyLink's affiliates, this
Agreement will not be effective until such time as any past due obligations with
CenturyLink are paid in full. This agreement shall become binding upon execution by the
Parties. No order or request for services under this Agreement shall be processed before
the Effective Date, except as otherwise agreed to in writing by the Parties. No order or
request for services under this Agreement shall be processed before CLEC has
established a customer account with CenturyLink and has completed the Implementation
Plan described in this Agreement.

In the event of either Party's material breach of any of the terms or conditions hereof,
including the failure to make any undisputed payment when due, the non-defaulting Party
may immediately terminate this Agreement in whole or in part if the non-defaulting Party
so advises the defaulting Party in writing of the event of the alleged default and the
defaulting Party does not remedy the alleged default within sixty (60) Days after written
notice thereof. The non-defaulting Party may pursue all available legal and equitable
remedies for such breach.

CenturyLink may terminate this Agreement upon ten (10) Days notice if CLEC is not

exchanging traffic with CenturyLink or has not submitted orders pursuant to this
Agreement within one-hundred-eighty (180) Days of the Effective Date, or if CLEC fails to
obtain or maintain any certification(s) or authorization(s) from the Commission which are
necessary or appropriate for CLEC to exchange traffic with CenturyLink or order any

service, facility or arrangement under this ICA. In addition, CenturyLink reserves the right
to terminate this Agreement immediately upon notice from the CLEC that it has ceased

doing business in this state. In addition to notice from CLEC, CenturyLink may utilize any
publicly available information in concluding that CLEC is no longer doing business in this
state, and immediately terminate this Agreement.

Termination of this Agreement for any cause shall not release either Party from any
liability which at the time of termination has already accrued to the other Party or which
thereafter may accrue in respect to any act or omission prior to termination or from any
obligation which is expressly stated in this Agreement to survive termination.

Notwithstanding the above, should CenturyLink sell or trade substantially all the assets in

an exchange or group of exchanges that CenturyLink uses to provide
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7.

Telecommunications Services, then CenturyLink may terminate this Agreement in whole

or in part as to that particular exchange or group of exchanges upon sixty (60) Days prior
written notice.

POST EXPIRATION INTERIM SERVICE ARRANGEMENTS

6.1. No later than one-hundred sixty (160) Days prior to the End Date, CLEC will provide

CenturyLink notice to commence negotiations pursuant to §§251 and 252 of the Act for
terms, conditions and rates for a successor agreement to be effective on or before the
End Date.

6.2. In the event that this Agreement expires under Section 5.1, CLEC has submitted a notice

to commence negotiations under Section 6.1, and the Parties have not executed a
successor agreement at the time of expiration, provided the Parties are actually in
arbitration or mediation before the Commission or FCC under §252 of the Act or the
Parties have a written agreement to continue negotiations under §252, it is the intent of

the Parties to provide in this Section for post-expiration interim service arrangements
between the Parties so that service to their respective end users will not be interrupted

should a new agreement not be consummated prior to the End Date. Therefore, except
in the case of termination as a result of the events under Sections 5.2, 5.4, and 5.5,
services that had been available under this Agreement, were ordered prior to the End
Date and are actually in service as of the End Date may continue uninterrupted after the
End Date at the written request of either Party only until the earlier to occur of (i) the
Parties execute a successor agreement, (ii) the issuance of an order, whether a final non-

appealable order or not, by the Commission or FCC, approving an agreement resulting
from the resolution of the issues set forth in such arbitration or mediation request, or

(iii) the first anniversary of the End Date.

6.3. In the event that on the End Date the Parties have not executed a successor agreement
and Section 6.2 does not apply or no longer applies, CenturyLink will continue to provide

services pursuant to one of the following:

6.3.1. Such standard terms and conditions or tariffs approved by and made generally

available by the Commission, if they exist; or

6.3.2. An existing agreement between CenturyLink and another carrier adopted by
CLEC for the remaining term of that agreement. If CLEC fails to designate an

agreement under this subsection, then CenturyLink may designate such

agreement.

CHARGES, BILLING AND PAYMENT

7.1. In consideration of the services provided by CenturyLink under this Agreement, CLEC

shall pay the charges set forth in Part C subject to the provisions of Section 4 hereof and

subject to the dispute provisions provided herein. CenturyLink may limit or modify the
form(s) of payment that will be accepted from time to time, and shall not be obligated to
accept card payments (e.g.: credit/debit/ATM cards) or any form of payment that reduces
the net amount received by CenturyLink. Additional billing procedures for charges

incurred by CLEC hereunder are set forth in Part J.

7.2. Subject to the terms of this Agreement, the Parties shall pay invoices within thirty (30)

Days from the bill date shown on the invoice.

7.2.1. For invoices not paid when due, late payment charges will be assessed under
Section 7.4.

7.2.2. If the payment due date is a Saturday, Sunday or a designated bank holiday,

payment shall be made the next business day.

7.2.3. If an invoice is not paid within forty-five (45) Days after the bill date,

CenturyLink may suspend processing new orders and cancel any pending
orders.
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7.3.

7.4.

7.2.4. If the account remains delinquent sixty (60) Days after the bill date,
CenturyLink will terminate all services under this Agreement.

If the CLEC disputes any charges shown on an invoice, the following billing dispute
procedures are the exclusive means for challenging such charges, and the failure by
CLEC to follow such procedures will result in the suspension or termination of service for
non-payment of invoiced amounts:

7.3.1. Any billing dispute must be submitted in writing, itemizing the particular
charges that CLEC is challenging, and explaining in reasonable detail the

specific grounds for disputing the validity or applicability of such charges.

7.3.2. Billing disputes must be submitted to the National Dispute Center on the billing
dispute form designated by CenturyLink. The billing dispute form may be
accompanied by any additional, relevant materials submitted by CLEC.

7.3.3. The payment due date of an invoice shall be suspended with respect to
disputed amounts on such invoice, but only if a written, itemized dispute has
been filed in compliance with Section 7.3 within thirty (30) Days of the bill date.
Such payment due date for the disputed amounts shall remain suspended
during negotiations between the Parties or pending a determination by the
Commission under the dispute resolution provisions of Section 25.

7.3.4. Billing disputes that are submitted in a timely manner in compliance with
Section 7.3 shall not have the effect of suspending the payment due date with
respect to billed amounts that are not in dispute, notwithstanding the existence
of a dispute with respect to other amounts billed on the same invoice.

7.3.5. The failure to submit a written dispute in compliance with Section 7.3 within
thirty (30) Days of a bill date shall not preclude a Party from thereafter
submitting a dispute or seeking a billing adjustment for any charges which have

been paid, but any billing dispute which is not submitted within thirty (30) Days
of a bill date or which is not submitted in writing in compliance with Section 7.3

shall not be effective to suspend the payment due date for the disputed amount
or to prevent late charges and possible suspension or termination of service for

non-payment of billed amounts in accordance with Section 7.2. Payment of
billed amounts that are subsequently disputed or which become the subject of
a request for adjustment shall not constitute or be deemed to represent a
waiver of a Party's right to submit a dispute or seek an adjustment of such
Party's account with respect to such paid amounts, and the paying Party shall
not be required to designate any such payment as "conditional" or "under
protest" in order to submit a dispute or seek a subsequent adjustment with
respect to amounts which have previously been paid. A dispute which is filed
more than thirty (30) Days after a bill date or a request for an account
adjustment must be submitted in writing in the same manner as provided for in
Section 7.3 with respect to disputes, and such requests shall be subject to the
Dispute Resolution provisions of this Agreement.

Late payment charges on invoices not paid when due (or any portion thereof which is not

subject to a timely filed dispute) will be assessed until the amount due is paid in full, and
shall be calculated using a rate equal to the lesser of the following:

7.4.1. the total amount due times the highest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily for the number of
days from the payment due date to and including the date CLEC actually
makes the payment to CenturyLink, or

7.4.2. the total amount due multiplied by a factor of 0.000329 times the number of

days which occurred between the payment due date and (including) the date
CLEC actually makes the payment to CenturyLink.
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7.5. CenturyLink shall credit CLEC for incorrect Connectivity Billing charges including without
limitation: overcharges, services ordered or requested but not delivered, interrupted
services, services of poor quality and installation problems if caused by CenturyLink.
Such reimbursements shall be set forth in the appropriate section of the Connectivity Bill
pursuant to CABS, or SECAB standards.

7.6. CenturyLink will bill CLEC for message provisioning and, if applicable, data tape charges
related to exchange access records. CenturyLink will bill CLEC for the records at the
rates on Table One. If CLEC requests additional copies of the monthly invoice,
CenturyLink may also bill CLEC for the additional copies.

7.7. CenturyLink shall comply with various industry, OBF, and other standards referred to
throughout this Agreement. CenturyLink will review any changes to industry standards,
and implement the changes within the industry-defined window. CenturyLink will notify
CLEC of any deviations to the standards.

7.8. Where Parties have established interconnection, CenturyLink and the CLEC agree to

conform to MECAB and MECOD guidelines. They will exchange Billing Account
Reference and Bill Account Cross Reference information and will coordinate Initial Billing
Company/Subsequent Billing Company billing cycles. CenturyLink will provide CLEC the
appropriate records to bill exchange access charges to the IXC. CenturyLink will capture
EMI records for inward terminating calls and send them to CLEC, as appropriate, in a
daily or other agreed upon interval, via and agreed upon media (e.g.: Connect Direct or
CD Rom). Upon CenturyLink's request, CLEC will provide CenturyLink the appropriate
records to bill exchange access charges to the IXC. CLEC will capture EMI records for
inward terminating calls and send them to CenturyLink, as appropriate, in a daily or other
agreed upon interval, via and agreed upon media (e.g.: Connect Direct or CD Rom).

7.9. CenturyLink shall provide a single point of contact for handling of any data exchange
questions or problems that may arise during the implementation and performance of the
terms and conditions of this Agreement.

7.10. Revenue Protection. CenturyLink shall make available to CLEC, at Parity with what
CenturyLink provides to itself, its Affiliates and other local telecommunications CLECs, all
present and future fraud prevention or revenue protection features, including prevention,
detection, or control functionality embedded within any of the Network Elements. These
features include, but are not limited to screening codes, information digits assigned such
as information digits '29' and '70' which indicate prison and COCOT pay phone
originating line types respectively, call blocking of domestic, international, 800, 888, 900,
NPA-976, 700, 500 and specific line numbers, and the capability to require end user entry
of an authorization code for dial tone. CenturyLink shall, when technically capable and
consistent with the implementation schedule for Operations Support Systems (OSS),
additionally provide partitioned access to fraud prevention, detection and control
functionality within pertinent OSS.

7.11. CenturyLink reserves the right to secure the account with a suitable form of security
deposit in accordance with Section 37.

7.12. CLEC is responsible for all collections costs, including but not limited to attorneys fees,
incurred by CenturyLink in recovering any amounts due and owing to CenturyLink by
CLEC. In the event of CLEC's bankruptcy, CenturyLink may assert its claim for
collections costs and attorneys' fees under this Agreement as a claim against CLEC's
bankruptcy estate.

AUDITS AND EXAMINATIONS

8.1. Each Party to this Agreement will be responsible for the accuracy and quality of its data

as submitted to the other Party involved. Subject to each Party's reasonable security
requirements and except as may be otherwise specifically provided in this Agreement,
either Party, at its own expense, may audit the other Party's books, records and other
documents directly related to billing and invoicing once in any twelve (12) month period
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.

8.2.

8.3.

8.4.

8.5.

8.8.

for the purpose of evaluating the accuracy of the other Party's billing and invoicing.
"Audit" shall mean a comprehensive review of bills for services performed under this
Agreement; "Examination" shall mean an inquiry into a specific element of or process
related to bills for services performed under this Agreement. Either Party (the
"Requesting Party") may perform one (1) Audit per twelve (12) month period commencing
with the Effective Date, with the assistance of the other Party, which will not be
unreasonably withheld. The Audit period will include no more than the preceding twelve
(12) month period as of the date of the Audit request. The Requesting Party may perform
Examinations, as it deems necessary, with the assistance of the other Party, which will
not be unreasonably withheld.

Upon thirty (30) Days written notice by the Requesting Party to Audited Party, Requesting

Party shall have the right through its authorized representative to make an Audit, during
normal business hours, of any records, accounts and processes which contain
information bearing upon the billing and invoicing of the services provided under this
Agreement. Within the above-described thirty (30) Day period, the Parties shall
reasonably agree upon the scope of the Audit or Examination, the documents and
processes to be reviewed, and the time, place and manner in which the Audit or
Examination shall be performed. Audited Party agrees to provide Audit or Examination
support, including appropriate access to and use of Audited Party's facilities (e.g.:
conference rooms, telephones, copying machines).

Each party shall bear its own expenses in connection with the conduct of the Audit or

Examination. The reasonable cost of special data extraction required by the Requesting
Party to conduct the Audit or Examination will be paid for by the Requesting Party. For
purposes of this Section 8.3, a "Special Data Extraction" shall mean the creation of an

output record or informational report (from existing data files) that is not created in the
normal course of business. If any program is developed to Requesting Party's
specifications and at Requesting Party's expense, Requesting Party shall specify at the
time of request whether the program is to be retained by Audited Party for reuse for any
subsequent Audit or Examination.

Adjustments based on the audit findings may be applied to the twelve (12) month period
included in the audit. Adjustments, credits or payments shall be made and any corrective
action shall commence within thirty (30) Days from the requesting Party's receipt of the
final audit report to compensate for any errors or omissions which are disclosed by such
Audit or Examination and are agreed to by the Parties. Interest shall be calculated in
accordance with Section 7.4 above.

Neither such right to examine and audit nor the right to receive an adjustment shall be
affected by any statement to the contrary appearing on checks or otherwise, unless such
statement expressly waiving such right appears in writing, is signed by the authorized

representative of the Party having such right and is delivered to the other Party in a
manner sanctioned by this Agreement.

This Section shall survive expiration or termination of this Agreement for a period of one
(1) year after expiration or termination of this Agreement.

INTELLECTUAL PROPERTY RIGHTS

9.1. Any intellectual property which originates from or is developed by a Party shall remain in
the exclusive ownership of that Party. Intellectual property includes, without limitation,

patent, copyright, trade mark, trade secrets, and other proprietary rights. Each Party
grants to the other party a limited license to its intellectual property solely to the extent
necessary for the use of any facility or equipment (including software) or for the receipt of
services as provided under this Agreement. Except for such limited license to use its
intellectual property, no license in patent, copyright, trademark or trade secret, or other
proprietary or intellectual property right now or hereafter owned, controlled or licensable

by a Party, is granted to the other Party or shall be implied or arise by estoppel.
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10.

9.2.

9.3.

9.4.

9.5.

9.6.

CLEC acknowledges that its right under this Agreement for Local Interconnection with
CenturyLink's network and to unbundled and/or combine CenturyLink's Network
Elements may be subject to or limited by intellectual property rights and contract rights of
third parties. CenturyLink agrees to use its best efforts to obtain for CLEC, third party
intellectual property rights, under commercially reasonable terms, to each unbundled
Network Element necessary for CLEC to use such unbundled Network Element in the
same manner as CenturyLink.

CenturyLink shall have no obligations to attempt to obtain for CLEC any third party
intellectual property right(s) that would permit CLEC to use any unbundled Network
Element in a different manner than used by CenturyLink.

To the extent not prohibited by a contract with the vendor of the Network Element sought
by CLEC that contains intellectual property licenses, CenturyLink shall reveal to CLEC
the name of the vendor, the intellectual property rights licensed to CenturyLink under the
vendor contract and the terms of the contract (excluding cost terms). CenturyLink shall,

at CLEC's request, contact the vendor to attempt to obtain permission to reveal additional
contract details to CLEC.

All costs associated with the extension of third party intellectual property rights to CLEC

pursuant to Section 9.2, including the cost of the license extension itself and the costs
associated with the effort to obtain the license, shall be part of the cost of providing the

unbundled Network Element to which the intellectual property rights relate and
apportioned to all requesting CLEC using that unbundled Network Element including

CenturyLink.

CenturyLink hereby conveys no licenses to use such third party intellectual property
rights and makes no warranties, express or implied, concerning CLEC's rights with
respect to such third party intellectual property rights and contract rights, including
whether such rights will be violated by such Local Interconnection or unbundling and/or
combining of Network Elements (including combining with CLEC's use of other functions,
facilities, products or services furnished under this Agreement). Any licenses or
warranties for intellectual property rights associated with unbundled network elements
are vendor licenses and warranties and are a part of the third party intellectual property

rights CenturyLink agrees in Section 9.2 to use its best efforts to obtain.

LIMITATION OF LIABILITY

10.1. Neither Party, its parents, subsidiaries, affiliates, agents, servants or employees shall be
liable for damages arising from errors, mistakes, omissions, interruptions, or delays in the
course of establishing, furnishing, rearranging, moving, terminating, changing, providing

or failing to provide services or facilities (including the obtaining or furnishing of
information with respect thereof or with respect to users of the services or facilities) in the

• absence of willful misconduct.

10.2. Notwithstanding the foregoing, in no event shall CenturyLink's liability to CLEC for a
service outage exceed an amount equal to the proportionate charge for the service(s) or
unbundled element(s) provided for the period during which the service was affected.

10.3. Neither Party shall be responsible to the other for any indirect, special, consequential or
punitive damages, including (without limitation) damages for loss of anticipated profits or
revenue or other economic loss in connection with or arising from anything said, omitted,

or done hereunder (collectively "Consequential Damages"), whether arising in contract or
tort except that the foregoing shall not limit a Party's obligation under Section 11 to
indemnify, defend, and hold the other Party harmless against amounts payable to third

parties.

10.4. CENTURYLINK SHALL BE LIABLE FOR DAMAGE TO OR DESTRUCTION OF CLEC'S
EQUIPMENT AND OTHER PREMISES ONLY IF SUCH DAMAGE OR DESTRUCTION
IS CAUSED BY CENTURYLINK'S SOLE NEGLIGENCE OR WILLFUL MISCONDUCT.
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11. INDEMNIFICATION

11.1. Each Party agrees to indemnify and hold harmless the other Party from and against
claims by third parties for damage to tangible personal or real property and/or personal
injuries to the extent caused by the negligence or willful misconduct or omission of the
indemnifying Party.

11.2. CLEC shall indemnify and hold harmless CenturyLink from all claims by CLEC's
subscribers.

11.3. CenturyLink shall indemnify and hold harmless CLEC from all claims by CenturyLink's
subscribers.

11.4. The indemnifying Party under this Section agrees to defend any suit brought against the

other Party either individually or jointly with the indemnified Party for any such loss, injury,
liability, claim or demand.

11.5. The indemnified Party agrees to notify the other Party promptly, in writing, of any written
claims, lawsuits, or demands for which it is claimed that the indemnifying Party is
responsible under this Section and to cooperate in every reasonable way to facilitate
defense or settlement of claims.

The indemnifying Party shall have complete control over defense of the case and over

the terms of any proposed settlement or compromise thereof. The indemnifying Party
shall not be liable under this Section for settlement by the indemnified Party of any claim,
lawsuit, or demand, if the indemnifying Party has not approved the settlement in advance,
unless the indemnifying Party has had the defense of the claim, lawsuit, or demand
tendered to it in writing and has failed to promptly assume such defense. In the event of
such failure to assume defense, the indemnifying Party shall be liable for any reasonable

settlement made by the indemnified Party without approval of the indemnifying Party.

When the lines or services of other companies and CLECs are used in establishing
connections to and/or from points not reached by a Party's lines, neither Party shall be
liable for any act or omission of the other companies or carriers.

In addition to its indemnity obligations hereunder, each Party shall, to the extent allowed
by law or Commission Order, provide, in its tariffs and contracts with its subscribers that

relate to any Telecommunications Services provided or contemplated under this
Agreement, that in no case shall such Party or any of its agents, contractors or others
retained by such Party be liable to any subscriber or third party for any loss relating to or
arising out of this Agreement, whether in contract or tort, that exceeds the amount such

Party would have charged the applicable subscriber for the service(s) or function(s) that
gave rise to such loss, and Consequential Damages (as defined in Section 10 above).

If CLEC has physical collocations under this Agreement, CLEC shall also indemnify and
hold CenturyLink harmless from any and all claims arising from:

11.9.1 CLEC's use of the Collocation Space;

11.9.2 the conduct of CLEC's business or from any activity, work or things done,
permitted or suffered by CLEC in or about the Collocation Space or elsewhere;

11.9.3 any and all claims arising from any breach or default in the performance of any
obligation on CLEC's part to be performed under the terms of this Agreement;
and

11.9.4 any negligence of the CLEC, or any of CLEC's agents, and fees, expenses and
liabilities incurred in the defense of any such claim or any action or proceeding
brought thereon.

11.9.5 If any action or proceeding is brought against CenturyLink by reason of any
such claim, CLEC, upon notice from CenturyLink, shall defend same at CLEC's
expense employing counsel satisfactory to CenturyLink.

11.6.

11.7.

11.8.

11.9
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12.

11.10

11.11

11.12

11.13

CLEC shall at all times indemnify, defend, save and hold harmless CenturyLink from any
claims, liens, demands, charges, encumbrances, litigation and judgments arising directly
or indirectly out of any use, occupancy or activity of CLEC, or out of any work performed,
material furnished, or obligations incurred by CLEC in, upon or otherwise in connection
with the Collocation Space. CLEC shall give CenturyLink written notice at least ten (10)
Business Days prior to the commencement of any such work on the Collocation Space in
order to afford CenturyLink the opportunity of filing appropriate notices of non-
responsibility. However, failure by CenturyLink to give notice does not reduce CLEC's
liability under this Section.

If any claim or lien is filed against the Collocation Space, or any action or proceeding is
instituted affecting the title to the Collocation Space, CLEC shall give CenturyLink written
notice thereof as soon as CLEC obtains such knowledge.

CLEC shall, at its expense, within thirty (30) Days after filing of any lien of record, obtain
the discharge and release thereof or post a bond in an amount sufficient to accomplish
such discharge and release. Nothing contained herein shall prevent CenturyLink, at the
cost and for the account of CLEC, from obtaining such discharge and release if CLEC
fails or refuses to do the same within the thirty-day period.

If CLEC has first discharged the lien as provided by law, CLEC may, at CLEC's expense,
contest any mechanic's lien in any manner permitted by law.

INSURANCE

12.1. During the term of this Agreement, CLEC shall carry, and shall cause any subcontractors
to carry, with financially reputable insurers which are licensed to do business in all
jurisdictions where any property is located, not less than the following insurance:

12.2. Commercial General Liability with limits of not less than $1,000,000 combined single limit
per occurrence and aggregate for bodily injury, property damage and personal and
advertising injury liability insurance to include coverage for contractual and
productscompleted operations liability, naming CenturyLink as additional insured;

12.3. Business Auto liability, including all owned, non-owned and hired automobiles, in an
amount of not less than $1,000,000 combined single limit per accident for bodily injury
and property damage liability, naming CenturyLink as additional insured;

12.4. Workers Compensation as provided for in the jurisdiction where the Property is located,
with an Employer's Liability limit of not less than $500,000 per accident or disease; and

12.5. Umbrella or excess liability in an amount not less than $5,000,000 per occurrence and

aggregate in excess of the above-referenced Commercial General, Business Auto and
Employer's Liability, naming CenturyLink as additional insured; and

12.6. "All Risk" property insurance on a full replacement cost basis insuring CLEC's property
situated on or within the Property, naming CenturyLink as loss payee. CLEC may elect
to insure business interruption and contingent business interruption, as it is agreed that
CenturyLink has no liability for loss of profit or revenues should an interruption of service
occur.

12.7. Nothing contained in this Section shall limit CLEC's liability to CenturyLink to the limits of
insurance certified or carried.

12.8. All policies required of the CLEC shall contain evidence of the insurer's waiver of the right
of subrogation against CenturyLink for any insured loss covered thereunder. All policies
of insurance shall be written as primary policies and not contributing with or in excess of
the coverage, if any, that CenturyLink may carry.

12.9. CLEC shall furnish to CenturyLink a certificate or certificates of insurance, satisfactory in
form and content to CenturyLink, evidencing that the above coverage is in force and has
been endorsed to guarantee that the coverage will not be cancelled without first giving at
least thirty (30) Days prior written notice to CenturyLink.
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13.

14.

15.

BRANDING

13.1. CLEC shall provide the exclusive interface to CLEC subscribers, except as CLEC shall
otherwise specify for the reporting of trouble or other matters identified by CLEC for
which CenturyLink may directly communicate with CLEC subscribers. In those instances
where CLEC requests that CenturyLink personnel interface with CLEC subscribers, such
CenturyLink personnel shall inform the CLEC subscribers that they are representing
CLEC, or such brand as CLEC may specify.

13.2. Other business materials furnished by CenturyLink to CLEC subscribers shall bear no

corporate name, logo, trademark or tradename.

13.3. Except as specifically permitted by a Party, in no event shall either Party provide
information to the other Party's subscribers about the other Party or the other Party's

products or services.

13.4. CenturyLink shall share pertinent details of CenturyLink's training approaches related to
branding with CLEC to be used by CenturyLink to assure that CenturyLink meets the
branding requirements agreed to by the Parties.

13.5. This Section shall not confer on either Party any rights to the service marks, trademarks
and/or trade names owned by or used in connection with services by the other Party,

except as expressly permitted in writing by the other Party.

REMEDIES

14.1. Except as otherwise provided herein, all rights of termination, cancellation or other
remedies prescribed in this Agreement, or otherwise available, are cumulative and are
not intended to be exclusive of other remedies to which the injured Party may be entitled

in case of any breach or threatened breach by the other Party of any provision of this

Agreement, and use of one or more remedies shall not bar use of any other remedy for
the purpose of enforcing the provisions of this Agreement.

CONFIDENTIALITY AND PUBLICITY

15.1. All information which is disclosed by one Party ("Disclosing Party") to the other

("Recipient") in connection with this Agreement, or acquired in the course of performance
of this Agreement, shall be deemed confidential and proprietary to the Disclosing Party
and subject to this Agreement, such information includes but is not limited to, orders for
services, usage information in any form, and CPNI as that term is defined by the Act and
the rules and regulations of the FCC ("Confidential Information").

15.2. During the term of this Agreement, and for a period of five (5) year thereafter, Recipient
shall:

15.2.1. use Confidential Information only for the purpose of performing under this

Agreement,

15.2.2. hold Confidential Information in confidence and disclose it only to employees or

agents who have a need to know it in order to perform under this Agreement,
and

15.2.3. safeguard Confidential Information from unauthorized use or Disclosure using
no less than the degree of care with which Recipient safeguards its own
Confidential Information.

15.3. Recipient shall have no obligation to safeguard Confidential Information which:

15.3.1. was in the Recipient's possession free of restriction prior to its receipt from

Disclosing Party,

15.3.2. becomes publicly known or available through no breach of this Agreement by

Recipient,
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16.

17.

15.4.

15.5.

15.6.

15.7.

15.8.

15.3.3. is rightfully acquired by Recipient free of restrictions on its Disclosure, or

15.3.4. is independently developed by personnel of Recipient to whom the Disclosing
Party's Confidential Information had not been previously disclosed.

Recipient may disclose Confidential Information if required by law, a court, or
governmental agency, if the Disclosing Party has been notified of the requirement
promptly after Recipient becomes aware of the requirement, and the Recipient
undertakes all lawful measures to avoid disclosing such information until Disclosing Party
has had reasonable time to obtain a protective order. Recipient will comply with any
protective order that covers the Confidential Information to be disclosed.

Each Party agrees that in the event of a breach of this Section 15 by Recipient or its
representatives, Disclosing Party shall be entitled to equitable relief, including injunctive
relief and specific performance. Such remedies shall not be exclusive, but shall be in
addition to all other remedies available at law or in equity.

Unless otherwise agreed, neither Party shall publish or use the other Party's logo,
trademark, service mark, name, language, pictures, symbols or words from which the
other Party's name may reasonably be inferred or implied in any product, service,
advertisement, promotion, or any other publicity matter, except that nothing in this
paragraph shall prohibit a Party from engaging in valid comparative advertising. This
Section 15.6 shall confer no rights on a Party to the service marks, trademarks and trade
names owned or used in connection with services by the other Party or its Affiliates,
except as expressly permitted by the other Party.

Neither Party shall produce, publish, or distribute any press release nor other publicity
referring to the other Party or its Affiliates, or referring to this Agreement, without the prior
written approval of the other Party. Each party shall obtain the other Party's prior
approval before discussing this Agreement in any press or media interviews. In no event

shall either Party mischaracterize the contents of this Agreement in any public statement
or in any representation to a governmental entity or member thereof.

Except as otherwise expressly provided in this Section 15, nothing herein shall be
construed as limiting the rights of either Party with respect to its customer information

under any applicable law, including without limitation §222 of the Act.

DISCLAIMER OF WARRANTIES

16.1. EXCEPT AS SPECIFICALLY PROVIDED ELSEWHERE IN THIS AGREEMENT TO THE

CONTRARY, NEITHER PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES,
EXPRESS OR IMPLIED, WITH RESPECT TO QUALITY, FUNCTIONALITY OR
CHARACTERISTICS OF THE SERVICES PROVIDED PURSUANT TO THIS

AGREEMENT, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND/OR FITNESS FOR A PARTICULAR PURPOSE. NO

REPRESENTATION OR STATEMENT MADE BY EITHER PARTY OR ANY OF ITS
AGENTS OR EMPLOYEES, ORAL OR WRITTEN, INCLUDING, BUT NOT LIMITED TO,
ANY SPECIFICATIONS, DESCRIPTIONS OR STATEMENTS PROVIDED OR MADE
SHALL BE BINDING UPON EITHER PARTY AS A WARRANTY.

ASSIGNMENT AND SUBCONTRACT

17.1. If any Affiliate of either Party succeeds to that portion of the business of such Party that is
responsible for, or entitled to, any rights, obligations, duties, or other interests under this
Agreement, such Affiliate may succeed to those rights, obligations, duties, and interest of
such Party under this Agreement. In the event of any such succession hereunder, the
successor shall expressly undertake in writing to the other Party the performance and
liability for those obligations and duties as to which it is succeeding a Party to this

Agreement.
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18.

19.

20.

2t.

17.2.

17.3.

17.4.

Except as provided in Section 17.1, any assignment of this Agreement or of the
obligations to be performed, in whole or in part, or of any other interest of a Party
hereunder, without the other Party's written consent, shall be void. Upon a request by a
Party for such consent, the other Party shall not unreasonably withhold or delay such
consent, provided however, that reasonable grounds for withholding consent would
include, without limitation, the existence of any material default by the requesting Party.
For purposes of this paragraph, a Party shall be considered to be in material default if
there are any outstanding amounts owed that have not been paid on or before the due
date.

If a Party uses products or services obtained from the other Party under this Agreement
to serve end user customers, then such Party may not make any sale or transfer of such

end user customer accounts, or any facilities used to serve such end user customers,
unless the purchaser or transferee has executed a written agreement to assume liability
for any outstanding unpaid balances owed to the other Party under this Agreement for
such services and products. Notwithstanding any assumption of liability by the purchaser
or transferee, the Party selling or transferring such end user customer accounts, or
facilities, shall remain jointly liable for the unpaid balances until the same are satisfied, in
full, unless the selling or transferring Party obtains a written release of liability from the
other Party, which release shall be at the reasonable discretion of the other Party.

If a Party seeks to transfer only a portion of facilities ordered pursuant to this Agreement,
while retaining other facilities, then such transfer shall be treated as a disconnection and
subsequent activation, subject to applicable disconnection and activation charges for
such facilities, including any early termination fees, if applicable.

GOVERNING LAW

18.1. This Agreement shall be governed by and construed in accordance with the Act, the
FCC's Rules and Regulations and orders of the Commission, except insofar as state law
may control any aspect of this Agreement, in which case the domestic laws of the
Commission's state, without regard to its conflicts of laws principles, shall govern.

RELATIONSHIP OF PARTIES

19.1. It is the intention of the Parties that each Party shall be an independent contractor and
nothing contained herein shall constitute the Parties as joint venturers, partners,

employees or agents of one another, and neither Party shall have the right or power to
bind or obligate the other.

NO THIRD PARTY BENEFICIARIES

20.1. The provisions of this Agreement are for the benefit of the Parties hereto and not for any
other person, and this Agreement shall not provide any person not a party hereto with
any remedy, claim, liability, reimbursement, right of action, or other right in excess of
those existing without reference hereto. This shall not be construed to prevent CLEC
from providing its Telecommunications Services to other carriers.

NOTICES

21.1. Except as otherwise provided herein, all notices or other communication hereunder shall
be deemed to have been duly given when made in writing and delivered in person or

deposited in the United States mail, certified mail, postage prepaid, return receipt
requested and addressed as follows:

If to CLEC: If to CenturyLink:

Image Access, lnc
24141 59 North

Porter,Tx 77365

CenturyLink
Director - Wholesale Contracts

930 15th Street, 6th Floor
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713-269-2572

Quantum.telecommunication@gmail.co
m

With copy to:

Denver, CO 80202
Phone: 303-672-2879
Email: inta.qree_centurylink.com

With copy to:
CenturyLink Law Department
Wholesale Interconnection
1801 California Street, 9th Floor
Denver, CO 80202
Phone: 303-383-6553

Email:

Le.qal.lnterconnection_centurylink.co
m

22.

23.

24.

21.2. If delivery, other than certified mail, return receipt requested, is used to give notice, a
receipt of such delivery shall be obtained and the notice shall be effective when received.
If delivery via certified mail, return receipt requested, is used, notice shall be effective
when sent. The address to which notices or communications may be given to either

Party may be changed by written notice given by such Party to the other pursuant to this
Section.

WAIVERS

22.1. No waiver of any provisions of this Agreement and no consent to any default under this
Agreement shall be effective unless the same shall be in writing and properly executed
by or on behalf of the Party against whom such waiver or consent is claimed.

22.2. No course of dealing or failure of any Party to strictly enforce any term, right, or condition
of this Agreement in any instance shall be construed as a general waiver or

relinquishment of such term, right or condition.

22.3. Waiver by either Party of any default by the other Party shall not be deemed a waiver of

any other default.

SURVIVAL

2'3.1. Termination of this Agreement, or any part hereof, for any cause shall not release either
Party from any liability which at the time of termination had already accrued to the other
Party or which thereafter accrues in any respect to any act or omission occurring prior to
the termination or from an obligation which is expressly stated in this Agreement to
survive termination including but not limited to Sections 7, 8, 9, 10, 11, 15, 20, 22,
and 25.

FORCE MAJEURE

24.1. Neither Party shall be held liable for any delay or failure in performance of any part of this
Agreement from any cause beyond its control and without its fault or negligence, such as
acts of God, acts of civil or military authority, embargoes, epidemics, war, terrorist acts,

riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, power
blackouts, strikes, work stoppage affecting a supplier or unusually severe weather. No

delay or other failure to perform shall be excused pursuant to this Section 24 unless
delay or failure and consequences thereof are beyond the control and without the fault or
negligence of the Party claiming excusable delay or other failure to perform. Subject to
Sections 4.4, 5.2, 5.4, and 5.5 hereof, in the event of any such excused delay in the
performance of a Party's obligation(s) under this Agreement, the due date for the

performance of the original obligation(s) shall be extended by a term equal to the time
lost by reason of the delay. In the event of such delay, the delayed Party shall perform its
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obligationsat aperformancelevelnolessthanthatwhichit usesforitsownoperations.
Intheeventof suchperformancedelayorfailurebyCenturyLink,CenturyLinkagreesto
resumeperformancein a nondiscriminatorymannerandnotfavorits ownprovisionof
TelecommunicationsServicesabovethatofCLEC.

25. DISPUTE RESOLUTION

25.1. The Parties recognize and agree that the Commission has continuing jurisdiction to

implement and enforce all terms and conditions of this Agreement, except those services
in Part I (non-251 services). Accordingly, the Parties agree that any dispute arising out of
or relating to this Agreement that the Parties cannot resolve, other than Part I (non-251
services), may be submitted to the Commission for resolution, in the manner provided for
herein. The dispute resolution provisions of this Section shall not preclude the Parties

from seeking relief available in any other forum.

25.2. A Party may not submit a dispute to the Commission for resolution unless at least
sixty (60) Days have elapsed after the Party asserting the dispute has given written
notice of such dispute to the other Party. Such notice must explain in reasonable detail

the specific circumstances and grounds for each disputed item, which shall include the

specific information required in Section 7.3 for billing disputes. If a Party gives notice of a
billing dispute more than thirty (30) Days after the billing date and has not paid the
disputed amounts by the payment due date, then the notice of such dispute shall be
deemed to have been given thirty (30) Days after the billing date for purposes of

calculating the time period before such dispute may be submitted to the Commission.

25.3. The Parties shall meet or confer as often as they reasonably deem necessary in order to
discuss the dispute and negotiate in good faith in an effort to resolve such dispute. The

specific format for such discussions will be left to the discretion of the Parties, provided,
however, that all reasonable requests for relevant, non-privileged, information made by
one Party to the other Party shall be honored, and provided that the following terms and

conditions shall apply:

25.3.1. If CenturyLink provides written notice to the CLEC that a billing dispute has
been denied, stating the grounds for such determination, then the CLEC shall

have ten (10) Days in which to either pay the disputed amounts or to send
written notice to the National Dispute Center advising that the CLEC disagrees
with the determination by CenturyLink, and such notice may be accompanied

by any additional, relevant materials submitted by CLEC. Failure by the CLEC
to make a timely response to a notice of denial by CenturyLink shall result in

lifting the suspension of the payment due date for such disputed invoice, and
the possible assessment of late charges and suspension or termination of
service for non-payment of billed amount in accordance with Section 7.2.

25.3.2. Failure by the CLEC to make a timely response to a notice of denial by
CenturyLink shall also preclude the CLEC from thereafter requesting an
escalation of the same dispute under Section 25.4, although the CLEC may file

a petition in compliance with Section 25.5.

25.4. If the Parties are unable to resolve the dispute in the normal course of business within

thirty (30) Days after delivery of notice of the Dispute, then upon the request of either
Party, the dispute shall be escalated to other representatives of each Party that have
authority to settle the dispute, and such escalation may be repeated every thirty (30)

Days during which negotiations continue. Referral of a dispute by a Party to its legal
counsel shall be considered an escalation for purposes of this paragraph.

25.5. If the Parties are unable to resolve the dispute within sixty (60) Days after delivery of the
initial notice of the dispute, then either Party may file a petition or complaint with the
Commission seeking resolution of the dispute. The petition or complaint shall include a
statement that both Parties have agreed to request an expedited resolution by the
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26.

27.

25.8.

Commission within sixty (60) Days from the date on which the petition or complaint was
filed with the Commission.

If the Commission appoints an expert(s) or other facilitator(s) to assist in its decision
making, each Party shall pay half of the fees and expenses so incurred.

During the Commission proceeding each Party shall continue to perform its obligations
under this Agreement provided, however, that neither Party shall be required to act in any
unlawful fashion.

A dispute which has been resolved by a written settlement agreement between the
Parties or pursuant to a determination by the Commission may not be resubmitted under

the dispute resolution process.

COOPERATION ON FRAUD

26.1. The Parties agree that they shall cooperate with one another to investigate, minimize and
take corrective action in cases of fraud. The Parties' fraud minimization procedures are
to be cost effective and implemented so as not to unduly burden or harm one party as

compared to the other.

TAXES

27.1.

27.2.

27.3.

For purposes of this Section, the terms "taxes" and "fees" shall include but not be limited
to federal, state or local sales, use, excise, gross receipts or other taxes or tax-like fees
of whatever nature and however designated (including Tariff surcharges and any fees,

charges or other payments, contractual or otherwise, for the use of public streets or rights
of way, whether designated as franchise fees or otherwise) imposed, or sought to be
imposed, on or with respect to the services furnished hereunder or measured by the
charges or payments therefore, excluding any taxes levied on income.

Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party.

27.2.1. Taxes and fees imposed on the providing Party, which are not permitted or
required to be passed on by the providing Party to its customer, shall be borne
and paid by the providing Party.

27.2.2. Taxes and fees imposed on the purchasing Party, which are not required to be
collected and/or remitted by the providing Party, shall be borne and paid by the

purchasing Party.

Taxes and Fees Imposed on Purchasing Party but Collected And Remitted By Providing

Party.

27.3.1. Taxes and fees imposed on the purchasing Party shall be borne by the

purchasing Party, even if the obligation to collect and/or remit such taxes or
fees is placed on the providing Party.

27.3.2. To the extent permitted by applicable law, any such taxes and/or fees shall be
shown as separate items on applicable billing documents between the Parties.

Notwithstanding the foregoing, the purchasing Party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the

providing Party at the time that the respective service is billed.

27.3.3. If the purchasing Party determines that in its opinion any such taxes or fees are

not payable, the providing Party shall not bill such taxes or fees to the
purchasing Party if the purchasing Party provides written certification,
reasonably satisfactory to the providing Party, stating that it is exempt or
otherwise not subject to the tax or fee, setting forth the basis therefore, and

satisfying any other requirements under applicable law. If any authority seeks
to collect any such tax or fee that the purchasing Party has determined and
certified not to be payable, or any such tax or fee that was not billed by the
providing Party, the purchasing Party may contest the same in good faith, at its
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27.4.

own expense. In any such contest, the purchasing Party shall promptly furnish
the providing Party with copies of all filings in any proceeding, protest, or legal
challenge, all rulings issued in connection therewith, and all correspondence
between the purchasing Party and the taxing authority.

27.3.4. In the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of
such contest, the purchasing Party shall be responsible for such payment and
shall be entitled to the benefit of any refund or recovery.

27.3.5. If it is ultimately determined that any additional amount of such a tax or fee is
due to the imposing authority, the purchasing Party shall pay such additional
amount, including any interest and penalties thereon.

27.3.6. Notwithstanding any provision to the contrary, the purchasing Party shall

protect, indemnify and hold harmless (and defend at the purchasing Party's
expense) the providing Party from and against any such tax or fee, interest or
penalties thereon, or other charges or payable expenses (including reasonable
attorney fees) with respect thereto, which are incurred by the providing Party in
connection with any claim for or contest of any such tax or fee.

27.3.7. Each Party shall notify the other Party in writing of any assessment, proposed

assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) Days
prior to the date by which a response, protest or other appeal must be filed, but
in no event later than thirty (30) Days after receipt of such assessment,
proposed assessment or claim.

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party.

27.4.1. Taxes and fees imposed on the providing Party, which are permitted or
required to be passed on by the providing Party to its customer, shall be borne
by the purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing Party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the
providing Party at the time that the respective service is billed.

If the purchasing Party disagrees with the providing Party's determination as to
the application or basis for any such tax or fee, the Parties shall consult with
respect to the imposition and billing of such tax or fee. Notwithstanding the
foregoing, the providing Party shall retain ultimate responsibility for determining
whether and to what extent any such taxes or fees are applicable, and the
purchasing Party shall abide by such determination and pay such taxes or fees
to the providing Party. The providing Party shall further retain ultimate
responsibility for determining whether and how to contest the imposition of
such taxes and fees; provided, however, that any such contest undertaken at
the request of the purchasing Party shall be at the purchasing Party's expense.

In the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of
such contest, the purchasing Party shall be responsible for such payment and
shall be entitled to the benefit of any refund or recovery.

If it is ultimately determined that any additional amount of such a tax or fee is
due to the imposing authority, the purchasing Party shall pay such additional
amount, including any interest and penalties thereon.

27.4.2.

27.4.3.

27.4.4.

27.4.5.
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28.

29.

30.

31.

27.5.

27.6.

27.4.6.

27.4.7.

Notwithstanding any provision to the contrary, the purchasing Party shall

protect, indemnify and hold harmless (and defend at the purchasing Party's
expense) the providing Party from and against any such tax or fee, interest or
penalties thereon, or other reasonable charges or payable expenses (including
reasonable attorneys' fees) with respect thereto, which are incurred by the

providing Party in connection with any claim for or contest of any such tax or

fee.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) Days
prior to the date by which a response, protest or other appeal must be filed, but
in no event later than thirty (30) Days after receipt of such assessment,

proposed assessment or claim.

In any contest of a tax or fee by one Party, the other Party shall cooperate fully by

providing records, testimony and such additional information or assistance as may
reasonably be necessary to pursue the contest. Further, the other Party shall be
reimbursed for any reasonable and necessary out-of-pocket copying and travel expenses

incurred in assisting in such contest.

To the extent a sale is claimed to be for resale and thus subject to tax exemption, the

purchasing Party shall furnish the providing Party a proper resale tax exemption
certificate as authorized or required by statute or regulation of the jurisdiction providing
said resale tax exemption. If Applicable Law excludes or exempts a purchase of services
under this Agreement from a Tax, but does not also provide an exemption procedure,
then the providing Party will not collect such Tax if the purchasing Party furnishes the

providing Party with a letter or other evidence of exemption, reasonably satisfactory to
the providing Party, claiming an exemption and identifying the Applicable Law that both
allows such exemption and does not require an exemption certificate. If the exemption is
later found to be invalid by the applicable jurisdiction, then the purchasing Party shall pay

any tax, interest and/or penalty that is determined to be due, and shall be responsible for
any costs incurred by the providing Party, including but not limited to reasonable

attorneys' fees.

AMENDMENTS AND MODIFICATIONS

28.1. No provision of this Agreement shall be deemed waived, amended or modified by either
Party unless such a waiver, amendment or modification is in writing, dated, and signed by

both Parties.

SEVERABILITY

29.1. Subject to Section 4.2, if any part of this Agreement is held to be invalid, void or
unenforceable for any reason, such invalidity will affect only the portion of this Agreement
which is invalid. In all other respects this Agreement will stand as if such invalid provision
had not been a part thereof, and the remainder of the Agreement shall remain in full force
and effect and shall in no way be affected, impaired or invalidated thereby.

HEADINGS NOT CONTROLLING

30.1. The headings and numbering of Sections and Parts in this Agreement are for
convenience only and shall not be construed to define or limit any of the terms herein or

affect the meaning or interpretation of this Agreement.

ENTIRE AGREEMENT

31.1. This Agreement, including all Parts and subordinate documents attached hereto or
referenced herein, all of which are hereby incorporated by reference herein, subject only

to the terms of any applicable Tariff on file with the state Commission or the FCC,
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32.

33.

34.

constitute the entire matter thereof, and supersede all prior oral or written agreements,
representations, statements, negotiations, understandings, proposals, and undertakings

with respect to the subject matter thereof.

SUCCESSORS AND ASSIGNS

32.1. Subject to the terms of this Agreement, CenturyLink and CLEC agree this Agreement
shall be binding upon, and inure to the benefit of, the Parties hereto and their respective

successors and permitted assigns.

IMPLEMENTATION PLAN

33.1. This Agreement sets forth the overall standards of performance for the services,
processes, and systems capabilities that the Parties will provide to each other, and the
intervals at which those services, processes and capabilities will be provided. The
Parties understand that the arrangements and provision of services described in this

Agreement shall require technical and operational coordination between the Parties.
Accordingly, the Parties agree to form a team (the "Implementation Team") which shall
develop and identify those processes, guidelines, specifications, standards and additional
terms and conditions necessary to support and satisfy the standards set forth in this

Agreement and implement each Party's obligations hereunder.

33.2. Dispute Resolution. If the Implementation Team is unable to agree upon any of the
matters to be included in the Implementation Plan, then either Party may invoke the

procedures set forth in Part B Section 25.

FEDERAL JURISDICTIONAL AREAS

34.1. Article 1, §8, Clause 17 of the United States Constitution provides the authority to

Congress to exercise exclusive jurisdiction over areas and structures used for military
purposes (Federal Enclaves). Thus, Telecommunications Services to such Federal
Enclaves are not subject to the jurisdiction of the Commission. The Parties agree that

Services provided within Federal Enclaves are not within the scope of this Agreement.
To the extent CenturyLink has contracts with federal entities that limit or prohibit the

ability of CLEC to provide resale or UNEs such contract will govern Telecommunications
Services on such Federal Enclave. If the contract with the federal entity provides for the

resale or provision of UNEs to provide service on the Federal Enclave, CenturyLink will
provide CLEC with information regarding the provision of service on the Federal Enclave.
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35.

PART C - GENERAL PRINCIPLES

USE OF FACILITIES

35.1. In situations where a competitive LEC has the use of the facilities (Le., Local Loop) to a

specific customer premise, either through resale of local service or the lease of the Local
Loop as an Unbundled Network Element, and CenturyLink receives a good faith request
for service from a customer at the same premise or from another carrier with the

appropriate customer authorization, the procedures below will apply.

35.1.1. CenturyLink will process such orders and provision services consistent with the
terms contained in Section 72, of this Agreement.

35.1.2. Where CLEC is using a single facility to provide service to multiple end user
customers, CenturyLink will not disconnect that facility as a result of the

following procedures.

35.1.3. CenturyLink will follow methods prescribed by the FCC and any applicable

state regulation for carrier change verification.

35.1.4. Customer with Existing Service Changing Local Service Provider:

In situations where a competitive LEC submits an order for an end user

customer that is changing local service providers for existing service, and is not
adding service (Le., an additional line), CenturyLink will process the service

request without delay, and provide the losing competitive LEC a customer loss
notification consistent with industry standards.

35.1.5. Customer with Existing Service Adding New Service

In situations where an order is submitted for an end user customer adding
service to existing service (Le., an additional line), the order should be marked
as an additional line and existing facilities will not be affected.

35.1.6. Customer Requesting New Service where Previous Customer has Abandoned

Service

(a) The following applies in the case where an end user customer vacates
premises without notifying the local service provider and a new end user
customer moves into the vacated premises and orders new service from

a local service provider and neither CenturyLink nor the previous local
service provider are aware that the original end user customer has
abandoned the service in place.

(b) When a carrier requests service at a location and marks the order as
abandoned and CLEC is the previous local service provider, CenturyLink

shall notify CLEC via fax that it has had a request for service at the

premise location that is currently being served by CLEC;

(c) If available to CenturyLink, CenturyLink shall include the name and
address of the party receiving service at such locations, but at a
minimum shall provide local service address location information;

(d) If CLEC does not respond within twenty-four (24) hours (excluding
weekends and holidays) after receiving CenturyLink's notification or if
CLEC responds relinquishing the facilities, CenturyLink shall be free to
use the facilities in question and CenturyLink shall issue a disconnect
order with respect to the CLEC service at that location. If CLEC responds
stating that the service is working and should not be disconnected,
CenturyLink will notify the carrier ordering service and request
verification of the address and location or the submission of an order for

an additional line.
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36.

37.

PRICE SCHEDULE

36.1. All prices under this Agreement are set forth in the attachments designated Table One
and Table Two of this Agreement are hereby incorporated into, and made a part of, this

Agreement. If this Agreement provides for a service that does not have a corresponding
rate in Table One or Table Two, or is not subject to Section 42, CenturyLink will develop

a rate consistent with Section 43.

36.2. Subject to the provisions of Section 4 of this Agreement, all rates provided under this

Agreement shall remain in effect for the term of this Agreement.

36.3. Local Service Resale

The rates that CLEC shall pay to CenturyLink for Local Resale are as set forth in Table
One of this Agreement and shall be applied consistent with the provisions of Part D of

this Agreement.

36.4. Unbundled Network Elements

The charges that CLEC shall pay to CenturyLink for Unbundled Network Elements are

set forth in Table One of this Agreement.

36.5. Collocation

The charges that CLEC shall pay to CenturyLink for Collocation are set forth in Table

Two of this Agreement.

36.6. Call Related Databases

The charges that CLEC shall pay to CenturyLink for Call Related Databases purchased

pursuant to Part J are set forth in Table One of this Agreement.

SECURITY DEPOSIT

37.1. CenturyLink reserves the right to secure the account at any time with a suitable security
deposit in the form and amounts set forth herein. If payment of the security deposit is not
made within thirty (30) days of the request, CenturyLink may stop processing orders for

service and Carrier will be considered in material breach of the Agreement.

37.2. Security deposits shall take the form of cash or cash equivalent, an irrevocable letter of
credit or other form of security acceptable to CenturyLink.

37.3. If a security deposit is required on a new account, CLEC will remit such security deposit

prior to inauguration of service. If a security deposit is requested or increased for an
existing account, payment of the security deposit will be made prior to acceptance by

CenturyLink of additional orders for service.

37.4. Security deposits shall be in an amount equal to two (2) months' estimated billings as
calculated by CenturyLink, or twice the most recent month's invoices from CenturyLink for
existing accounts. All security deposits will be subject to a minimum deposit level of

$10,000.

37.5. The fact that a security deposit has been made in no way relieves CLEC from complying
with CenturyLink's regulations as to advance payments and the prompt payment of bills

on presentation, nor is it a waiver or modification of the regular practices of CenturyLink
for the discontinuance of service for non-payment of any sums due CenturyLink.

37.6. CenturyLink may require an increase in the security deposit when (i) the amount of the
deposit currently held by CenturyLink is less than two (2) months' estimated billings, or
(ii) when gross monthly billing has increased beyond the level initially used to determine

the security deposit.

37.7. Any security deposit shall be held by CenturyLink as a guarantee of payment of any
charges for services billed to CLEC pursuant to this Agreement or in connection with any
other services provided to CLEC by CenturyLink. CenturyLink may exercise its right to

31
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37.8.

37.9.

37.10.

creditanycashdeposittoCLEC'saccount,ortodemandpaymentfromtheissuingbank
orbondingcompanyofanyirrevocablebankletterof credit,upontheoccurrenceofany
oneofthefollowingevents:
37.7.1. whenCLEC'sundisputedbalancesdueto CenturyLinkaremorethanthirty

(30)Dayspastdue;or
37.7.2. whenCLECfilesforprotectionunderthebankruptcylaws;or
37.7.3. whenan involuntarypetitionin bankruptcyis filedagainstCLECandis not

dismissedwithinsixty(60)Days;
37.7.4. whenthisAgreementexpiresorterminates;
37.7.5. any letterof creditissuedhereunderor anybankissuinga letterof credit

hereunder(each,a "LetterofCreditBank")failstomeettheterms,conditions,
andrequirementssetforthbelowinthisSection;;or

37.7.6. CLECfailsto provideCenturyLinkwitha replacementletterof crediton the
termssetforthhereinatleastten(10)BusinessDayspriortotheexpirationof
anyletterofcreditissuedto CenturyLinkhereunder.

If anysecuritydepositheldbyCenturyLinkis appliedasa credittowardpaymentof
CLEC'sbalancesduetoCenturyLink,thenCenturyLinkmayrequiretheCLECtoprovide
a newdeposit.If paymentofthenewdepositis notmadewithinthirty(30)Daysofthe
request,CenturyLinkmay stop processingordersfor serviceand CLECwill be
consideredinbreachoftheAgreement.
Anysecuritydepositmaybeheldduringthecontinuanceoftheserviceassecurityforthe
paymentofanyandall amountsaccruingfortheservice.Nointerestwillaccrueor be
paidondeposits.
Any letter of credit issuedto CenturyLinkhereundermust meet the following
requirements:
37.10.1.Thebankissuinganyletterof credithereunder(the"Letterof CreditBank")

mustmaintaina minimumcreditratingofA (byStandard& Poor's)orA2(by
Moody's).IfCLECproposesthattheletterofcreditbeissuedbyabankthatis
notsoratedbyStandard&Poor'sorMoody's,thenCLECmustobtaintheprior
writtenapprovalbyCenturyLinktousesuchbankastheLetterofCreditBank.

37.10.2.The originalletterof creditshallbe in suchformandon termsthat are
acceptableto CenturyLinkandmustincludeanautomaticone-yearrenewal
extension.

37.10.3.IfCLECreceivesnoticefromtheLetterofCreditBankofanynon-renewalofa
letterof creditissuedhereunder,thenCLECshallpromptlynotifyCenturyLink
ofsuchnoticeof non-renewal.Notlaterthanten(10)BusinessDayspriorto
the expirationof the letterof credit,CLECshallprovideCenturyLinka
replacementletterofcreditonsubstantiallyidenticaltermstotheexistingletter
of credit(or suchothertermsas areacceptableto CenturyLink).If CLEC
providesa replacementletterofcreditnotlaterthan10BusinessDayspriorto
theexpirationoftheexpiringletterofcredit,thenCenturyLinkshallnotmakea
drawingundertheexpiringletterofcredit.Uponreceiptofareplacementletter
ofcreditmeetingtherequirementssetforthinthisAgreement,CenturyLinkwill
providetheoriginal,expiringletterofcredittoCLEC.

37.10.4.IfCLECdesirestoreplaceanyletterofcreditissuedto CenturyLinkhereunder,
whetherdueto non-renewalor otherwise,eachsuchreplacementletterof
creditandtheLetterof CreditBankissuingsuchreplacementletterof credit
mustmeettheterms,conditionsandrequirementssetforthinthisSection.
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38.

39.

PART D - LOCAL RESALE

TELECOMMUNICATIONS SERVICES PROVIDED FOR RESALE

38.1. At the request of CLEC, and pursuant to the requirements of the Act, and FCC and
Commission Rules and Regulations, CenturyLink shall make available to CLEC for resale
Telecommunications Services that CenturyLink currently provides or may provide
hereafter at retail to subscribers who are not Telecommunications Carriers. Such resale

may be as allowed by the FCC and Commission. The Telecommunications Services
provided by CenturyLink to CLEC pursuant to this Part D are collectively referred to as
"Local Resale." To the extent that this Part describes services which CenturyLink shall
make available to CLEC for resale pursuant to this Agreement, this list of services is
neither all inclusive nor exclusive.

GENERAL TERMS AND CONDITIONS

39.1. The prices charged to CLEC for Local Resale are the CenturyLink Tariff retail prices,
discounted as set forth in Part C of this Agreement.

39.1.1. Voluntary Federal and State Subscriber Financial Assistance Programs.
Subsidized local Telecommunications Services are provided to low-income

subscribers pursuant to requirements established by the appropriate state
regulatory body, and include programs such as Voluntary Federal Subscriber
Financial Assistance Program and Link-Up America. Voluntary Federal and
State Subscriber Financial Assistance Programs are not Telecommunications
Services that are available for resale under this Agreement.

39.1.2. CenturyLink shall offer for resale to CLEC all Grandfathered Services solely for
the existing grandfathered base on a customer specific basis. CenturyLink
shall make reasonable efforts to provide CLEC with advance copy of any

request for the termination of service and/or grandfathering to be filed by
CenturyLink with the Commission.

39.1.3. CenturyLink shall offer for resale all of its Telecommunications Services
available at retail to subscribers who are not Telecommunications Carriers,

including but not limited to Contract Service Arrangements (or ICB), Special
Arrangements (or ICB), and Promotions in excess of ninety (90) Days, all in
accordance with FCC and Commission Rules and Regulations. For Contract

Service Arrangements, Special Arrangements, or ICBs, the end user
customer's agreement with CenturyLink will terminate and any applicable
termination liabilities will be charged to the end user customer. The terms of
the Contract Service Arrangement, Special Arrangement or ICB will apply
commencing on the date CLEC commences to provide service to the end user

customer and ending on the end date of the Contract Service Arrangement,
Special Arrangement or ICB. CenturyLink will apply the rate in the Contract
Service Arrangement, Special Arrangement or ICB in accordance with
Section 39.1.

39.1.4. Customer Owned Coin Operated Telephone (COCOT) or Public Telephone
Access lines will not be resold to payphone service providers at wholesale

prices under this Agreement.

39.1.5. For Telecommunications Services that are offered by CenturyLink to its end
users and that are available for resale, the rules and regulations associated
with CenturyLink's retail Tariff(s) shall apply when the services are resold by
CLEC. Use limitations shall be in Parity with services offered by CenturyLink to
its end users.
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39.1.6.

39.1.7.

39.1.8.

39.1.9.

39.1.10.

ExceptassetforthaboveandasmaybeallowedbytheFCCorCommission,
CenturyLinkshallnot placeconditionsor restrictionson CLEC'sresaleof
wholesaleregulatedTelecommunicationsServices,exceptfor restrictionson
theresaleof residentialservicetootherclassifications(i.e.,residentialservice
to businesscustomers)andfor promotionsof ninety(90)Daysor lessin
length.Inaddition,CLECshallbeprohibitedfrommarketingitsproductsusing
theCenturyLinkproductname(e.g.,CLECmaypurchasethefeaturespackage
called"CenturyLinkEssential"butshallbeprohibitedfromresellingthisproduct
usingtheCenturyLinkbrandnameor theCenturyLinkproductname).Every
regulatedretailservicerate,includingpromotionsoverninety(90)Daysin
length,discounts,andoptionplanswillhavea correspondingwholesalerate.
CenturyLinkwill make wholesaleTelecommunicationsServiceofferings
availablefor all newregulatedservicesat thesametimethe retailservice
becomesavailable.
VoiceMailServiceis nota TelecommunicationsServiceavailablefor resale
underthisAgreement.However,whereavailable,CenturyLinkshallmake
availablefor LocalResalethe SMDI-E(StationMessageDeskInterface-
Enhanced),or SMDI(StationMessageDeskInterface)whereSMDI-Eis not
available,featurecapabilityallowingforVoiceMailServices.CenturyLinkshall
makeavailabletheMWI(MessageWaitingIndicator)interrupteddialtoneand
messagewaiting light featurecapabilitieswhere technicallyavailable.
CenturyLinkshall makeavailableCF°B/DA(Call Forwardon Busy/Don't
Answer),CF/B(CallForwardon Busy),and CF/DA(CallForwardDon't
Answer)featurecapabilitiesallowingforVoiceMailservices.Whereavailable,
CLECmaypurchaseVoiceMailServiceandrelatedservicesforitsendusers
atCenturyLink'sretailrates.
HospitalityService.CenturyLinkshallprovideall blocking,screening,andall
otherapplicablefunctionsavailableforhospitalitylinesundertariff.

LIDBAdministration
(a) CenturyLinkshallmaintaincustomerinformationfor CLECcustomers

whosubscribeto resoldCenturyLinklocalservicedialtone lines,in
CenturyLink'sLIDBin thesamemannerthatit maintainsinformationin
LIDBfor its ownsimilarlysituatedendusersubscribers.CenturyLink
shallupdateandmaintaintheCLECinformationinLIDBonthesame
schedulethatit usesforitsownsimilarlysituatedendusersubscribers.

(b) Untilsuchtimeas CenturyLink'sLIDBhasthe softwarecapabilityto
recognizearesoldnumberasCLEC's,CenturyLinkshallstoretheresold
numberin itsLIDBat nochargeandshallretainrevenuefor LIDBlook-
upstotheresoldnumber.

CenturyLinkwill continue to provide Primary Interexchange Carrier ("PIC")

processing for end users obtaining resold service from CLEC. CenturyLink will
bill and CLEC will pay any PIC change charges. CenturyLink will only accept

said requests for PIC changes from CLEC and not from CLEC's end users.
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40.

41.

PART E - UNBUNDLED NETWORK ELEMENTS

GENERAL

40.1. Pursuant to the following terms, CenturyLink will unbundle and separately price and offer
Unbundled Network Elements ("UNEs"). CLEC shall pay CenturyLink the recurring and

non-recurring charges listed in Table One or agreed to by the Parties for the UNEs

provisioned.

USE OF UNBUNDLED NETWORK ELEMENTS

41.1. CenturyLink shall offer UNEs to CLEC for the purpose of offering Telecommunications
Service to CLEC subscribers. CenturyLink shall offer UNEs to CLEC on an unbundled
basis on rates, terms and conditions that are just, reasonable, and non-discriminatory in
accordance with the terms and conditions of this Agreement.

41.2. CLEC may use one or more UNEs to provide any feature, function, capability, or service

option that such UNE(s) is (are) technically capable of providing, except as otherwise
limited herein. Except as provided elsewhere in this Agreement, it is CLEC's obligation to

combine CenturyLink provided UNEs with any and all facilities and services whether

provided by CenturyLink, CLEC, or any other party. CLEC may Commingle UNEs with
Wholesale Services or Tariffed access services obtained from CenturyLink as provided

for in this Agreement.

41.3. Each UNE provided by CenturyLink to CLEC shall be at Parity with the quality of design,
performance, features, functions, capabilities and other characteristics, that CenturyLink
provides to itself, CenturyLink's own subscribers, to a CenturyLink Affiliate or to any other
Telecommunications Carrier requesting access to that UNE.

41.4. CLEC may use Network Elements provided under this Agreement for any
Telecommunications Service subject to the conditions listed below. By placing an order

for UNEs, CLEC certifies that these requirements are met.

41.4.1. Any combination of the following, where both are provided by CenturyLink, are
subject to the EEL use restrictions in Section 53. Such restrictions apply
irrespective of the manner in which the loops and transport are combined

(a) high capacity loops (DS1, DS3), to the extent available, and special
access transport (a commingled facility); or

(b) special access channel terminations (DS1, DS3) and Dedicated
Transport (DS1, DS3), to the extent available (a commingled facility), or

(c) high capacity loops (DS1, DS3) and Dedicated Transport (DS1, DS3).

41.4.2. CLEC may not order or use a UNE for the exclusive provision of Mobile
Wireless Service. Facilities connecting CenturyLink's network and CMRS
carriers' networks do not qualify as UNEs and will not be available to CLEC as

UNEs.

41.4.3. CLEC may not order or use a UNE for the exclusive provision of Interexchange
Services (Le., interLATA or intraLATA long distance). Facilities connecting
CenturyLink's network and interexchange carriers' networks used by the
interexchange carrier to exclusively provide such services to end users do not

qualify as UNEs and will not be available to CLEC as UNE

41.4.4. CLEC may not use a UNE for the exclusive provision of Interexchange Services,
Mobile Wireless Service, or Information Services. CLEC may not order or use a
UNE for the sole purpose of selling it to another carrier for the exclusive provision

of Mobile Wireless Service or Interexchange Services.
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42.

43.

44.

41.4.5. An Information Service is not an eligible telecommunications service except that
CLEC can use unbundled loops in accordance with this Agreement to provide
xDSL services.

BONA FIDE REQUEST PROCESS

42.1. CenturyLink shall promptly consider and analyze CLEC requests for unbundled Network
Elements that are not currently developed by CenturyLink, network information that is
reasonably required to determine what unbundled Network Elements it needs to serve a

particular customer or development of and changes to CenturyLink work processes
related to ordering, provisioning or installation of unbundled Network Elements with the
submission of a Bona Fide Request ("BFR") hereunder.

42.2. A BFR shall be submitted in writing on the CenturyLink Standard BFR Form and shall

include a clear technical description of each request.

42.3. CLEC may cancel a BFR at any time, but shall pay all reasonable and demonstrable
costs of processing and/or implementing the BFR up to the date of cancellation.

42.4. Within ten (10) Days of its receipt, the CenturyLink shall acknowledge receipt of the BFR.

42.5. Except under extraordinary circumstances, within thirty (30) Days of its receipt of a BFR,
the CenturyLink shall provide to CLEC a preliminary analysis of such BFR.

42.6. Upon receipt of the preliminary analysis, CLEC shall, within thirty (30) Days, notify
CenturyLink, in writing, of its intent to proceed or not to proceed.

42.7. CenturyLink shall promptly proceed with the BFR upon receipt of written authorization
from CLEC. When it receives such authorization, CenturyLink shall promptly develop the

requested services, determine their availability, calculate the applicable prices and
establish installation intervals.

42.8. As soon as feasible, but not more than ninety (90) Days after its receipt of authorization

to proceed with developing the BFR, CenturyLink shall provide to CLEC a BFR Quote
which will include, at a minimum, a description of each service, the availability, the

applicable rates and the installation intervals.

42.9. Within thirty (30) Days of its receipt of the BFR Quote, CLEC must either confirm, in
writing, its order for the BFR pursuant to the BFR Quote or if a disagreement arises, seek
resolution of the dispute under the Dispute Resolution procedures in Part B of this

Agreement.

42.10. If a Party to a BFR believes that the other Party is not requesting, negotiating or
processing the BFR in good faith, or disputes a determination, or price or cost quote,
such Party may seek resolution of the dispute pursuant to the Dispute Resolution

provisions in Part B of this Agreement.

INDIVIDUAL CASE BASIS PRICING

43.1. Individual Case Basis (ICB) pricing will be provided by CenturyLink upon request from the
CLEC for customer specific rates or terms for network services and features for UNEs
that are not otherwise provided for in this Agreement.

43.2. CenturyLink will process ICB Pricing requests upon receipt from the CLEC. CenturyLink
will provide CLEC a price quote within thirty (30) Business Days from the receipt of the
request. Price quote intervals may vary depending upon the complexity of the request
but shall not exceed thirty (30) Business Days from the receipt of the request.

NETWORK INTERFACE DEVICE

44.1. CenturyLink will offer unbundled access to the network interface device element (NID).
The NID is defined as any means of interconnection of end user customer premises
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45.

44.2.

44.3.

44.4.

44.7.

44.8.

LOOP

45.1.

45.2.

wiring to an incumbent LEC's distribution plant, such as a cross connect device used for
that purpose. This includes all features, functions, and capabilities of the facilities used to
connect the loop to end user customer premises wiring, regardless of the specific

mechanical design.

The function of the NID is to establish the network demarcation point between a LEC

(ILEC/CLEC) and its subscriber. The NID provides a protective ground connection,

protection against lightning and other high voltage surges and is capable of terminating
cables such as twisted pair cable.

CLEC may connect its NID to CenturyLink's NID either through a cross connect or
through the end user's inside wiring; may connect an unbundled loop to CLEC's NID; or
may connect CLEC's own Loop to CenturyLink's NID, except that CLEC may not
disconnect CenturyLink's loop and leave it disconnected from CenturyLink's NID.
CenturyLink will provide one NID termination with each loop. If additional NID
terminations are required, CLEC may request them pursuant to the process detailed in
the Bona Fide Request Section herein.

CenturyLink will provide CLEC with information that will enable their technician to locate
end user inside wiring at NIDs terminating multiple subscribers. CenturyLink will dispatch
a technician and tag the wiring at the CLEC's request. In such cases the charges

specified in Table One will apply.

CenturyLink will not provide specialized (CenturyLink non-standard) NIDS.

The CenturyLink NID shall provide a clean, accessible point of connection for the inside

wiring and for the distribution media and/or cross connect to CLEC's facility and shall
maintain a connection to ground that meets applicable industry standards. Each Party

shall ground its NID independently of the other party's NID.

A NID will be provided with each unbundled loop and is included in the loop pricing
shown in Table One. CenturyLink will also provide NIDs separately from loops for a
separate price as shown in Table One, and CLECs shall order stand-alone NIDs
whenever CLEC utilizes CenturyLink's NID in any fashion other than with an unbundled

loop..

CLEC shall be liable to CenturyLink for any damage to the NID caused by improper or
unauthorized use of CenturyLink's NID by the CLEC, and in the event such damage
occurs CenturyLink shall be entitled to seek injunctive relief to prevent NIDs further
damage, in addition to any monetary damages that CenturyLink may be entitled to
recover.

CenturyLink will provide CLEC access to Local Loops, including Copper Loops, DS1
Loops, DS3 Loops, Hybrid Loops, FTTC Loops and FTTH Loops. The following section
includes the terms and conditions for Copper Loops, DS1 Loops, DS3 Loops, Hybrid

Loops, FTTC Loops and FTTH Loops. Terms and conditions for making any network
modifications resulting from CLEC's request for Local Loops are contained in Section 54.

At CLEC's request, and if Technically Feasible, CenturyLink will test and report trouble on
conditioned loops for all of the line's features, functions, and capabilities, and will not
restrict its testing to voice-transmission only. Testing shall include Basic Testing and
Cooperative Testing. Optional Cooperative Testing and Joint Testing are performed only
at CLEC's request. To the extent CLEC requests testing that would require CenturyLink
to purchase new equipment, establish new procedures, or make systems modifications,
CLEC will compensate CenturyLink for costs incurred to provide such testing. Request
for additional testing must be submitted pursuant to the BFR Process in Section 42.

45.2.1. Basic Testing shall include simple metallic measurements only. Basic Testing
does not include cooperative or joint testing efforts that require CenturyLink's
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45.3.

45.4.

technicianto workjointlywithCLEC'sstaff("CooperativeTesting"or "Joint
Testing").

45.2.2. Cooperativetestingis providedon serviceorderactivityonly andwill be
providedbyCenturyLinkatCLEC'sexpense.CenturyLinktechnicianswilltryto
contactCLEC'srepresentativeat theconclusionof installation.If theCLEC
doesnot respondwithinthree (3) minutes,CenturyLinkmay,in its sole
discretion,continueitsattemptsto contacttheCLEC'srepresentative,andbill
theCLECin incrementsoffifteen(15)minutesforthetechnician'stimeforso
longassucheffortscontinue,orCenturyLinkmayabandonthetestandCLEC
willbechargedforthetestandanyadditionaltechniciantimeinvolved(beyond
theinitial3minutes)attheratessetoutinTableOne.

45.2.3. JointTestingis providedonmaintenanceactivityonlyandwillbeprovidedby
CenturyLinkatCLEC'sexpense,whenrequested.CenturyLinktechnicianswill
try to contactCLEC'srepresentativeto initiateJointTestingaftercompleting
therequestedactivity.If theCLECdoesnotrespondwithinthree(3)minutes,
CenturyLinkmay,in its solediscretion,continueits attemptsto contactthe
CLEC'srepresentative,andbilltheCLECin incrementsoffifteen(15)minutes
forthetechnician'stimeforso longassucheffortscontinue,or CenturyLink
mayabandonthetestandCLECwillbechargedforthetestandanyadditional
techniciantimeinvolved(beyondtheinitial3 minutes)attheratessetoutin
TableOne.Loopsinvolvingmultiplexingprohibitthereadingofashort.

45.2.4. CenturyLinkwillchargeCLECat theratessetoutonTableOne,whenthe
locationofthetroubleonaCLEC-reportedticketisdeterminedtobeinCLEC's
networkorontheCLECenduser'ssideoftheDemarcationPoint.

AnalogLoopCapabilities

45.3.1. Analogloopsfacilitatethetransmissionofvoicegradesignalsin the300-3000
Hzrangeandterminateina 2-wireor4-wireelectricalinterfaceattheCLEC's
enduser'spremises.CLECshallnotinstallequipmentonanalogLoopsthat
exceedsthespecifiedbandwidth.

45.3.2. CenturyLinkwillprovideanalogLoopsasCopperLoops,HybridLoops,and
whererequired,FTTHLoopsandFTTCLoops,basedonavailablefacilities.

DigitalLoops
45.4.1. CenturyLinkwillprovidedigitalLoopson thebasisof theservicethatwillbe

provisionedovertheLoop.DigitalLoopsareCopperLoopsoverwhichCLEC
maydeployadvancedservices.Deploymentofadvancedservicesoverdigital
loopsbyCLECwillbeconsistentwiththetermsandconditionscontainedin
Section45.6. On digital Loops,CenturyLinkwill only provideelectrical
continuityandlinebalance.

45.4.2. CenturyLinkshall employindustryacceptedstandardsand practicesto
maximizebindergroupefficiencythroughanalyzingtheinterferencepotential
ofeachloopina bindergroup,assigninganaggregateinterferencelimittothe
bindergroup,andthenaddingloopsto thebindergroupuntilthatlimitismet.
Disputesregardingthestandardsandpracticesemployedin thisregardshall
beresolvedthroughtheDisputeResolutionProcesssetforthinPartB ofthis
Agreement.

45.4.3. ReverseADSLLoops.Ifa CLEC'sADSLTransmissionUnit(includingthose
integratedintoDSLAMs)isattachedto CenturyLink'sNetworkandif anADSL
CopperLoopshouldstartat anoutsidelocation,andis loopedthrougha host
or remote,andthen to the subscriber,the copperplantfromthe outside
locationto the CenturyLinkhostor remotecentralofficemustbea facility
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45.5.

45.6.

dedicatedto ADSLtransmissiononlyandnot partof CenturyLink'sregular
feederordistributionplant.

Non-StandardDigitalLoops

45.5.1. IfCLECrequestsadigitalLoop,forwhichtheeffectivelooplengthexceedsthe
xDSLstandardof 18kft(subjecttogaugedesignusedinanarea),CenturyLink
will only providea Non-StandardDigitalLoop. Additionalnon-recurring
chargesfor conditioningwill apply. Non-StandardDigitalLoopswillnotbe
subjecttoperformancemeasurementsor technicalspecifications,however,all
oftheSMCrequirementssetforthinSection45.4areapplicable.

AdherencetoNationalIndustryStandards
45.6.1. Inprovidingadvancedservicelooptechnology,CenturyLinkshallallowCLEC

to deployunderlyingtechnologythatdoesnotsignificantlyinterferewithother
advancedservicesandanalogcircuit-switchedvoicebandtransmissions.

45.6.2. Until long term industrystandardsand practicescan be established,a
particulartechnologyshallbe presumedacceptablefor deploymentunder
certaincircumstances.Deploymentthatis consistentwithat leastoneof the
followingcircumstancespresumesthat such loop technologywill not
significantlydegradethe performanceof otheradvancedservicesor impair
traditionalanalogcircuit-switchedvoicebandservices:

(a) Complieswithexistingindustrystandards,includinganindustry-standard
PSDmask,aswellasmodulationschemesandelectricalcharacteristics;

(b) Is approvedby an industrystandardsbody,the FCC,or anystate
commission,or;

(c) Hasbeensuccessfullydeployedby any CLECwithoutsignificantly
degradingtheperformanceofotherservices.

WhereCLECseeksto establishthatdeploymentof a technologyfallswithin
thepresumptionof acceptabilityunderSection45.6.2,theburdenis onCLEC
to demonstrateto the Commissionthatits proposeddeploymentmeetsthe
thresholdfora presumptionof acceptabilityandwillnot,in fact,significantly
degradetheperformanceofotheradvancedservicesor traditionalvoiceband
services.

If a deployed technology significantly degrades other advanced services, the
affected Party will notify the interfering party and give them a reasonable
opportunity to correct the problem. The interfering Party will immediately stop
any new deployment until the problem is resolved to mitigate disruption of other

carrier services. If the affected parties are unable to resolve the problem, they
will present factual evidence to the Commission for review and determination.
If the Commission determines that the deployed technology is the cause of the

interference, the deploying party will remedy the problem by reducing the
number of existing customers utilizing the technology or by migrating them to
another technology that does not disturb.

When the only degraded service itself is a known disturber and the newly
deployed technology is presumed acceptable pursuant to Section 46.2, the

degraded service shall not prevail against the newly deployed technology.

If CenturyLink denies a request by CLEC to deploy a technology, it will provide
detailed, specific information providing the reasons for the rejection.

Parties agree to abide by national standards as developed by ANSI, i.e.,
Committee TIE1.4 group defining standards for loop technology. At the time
the deployed technology is standardized by ANSI or the recognized standards

45.6.3.

45.6.4.

45.6.5.

45.6.6.

45.6.7.
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45.7.

45.8.

body,theCLECwillupgradeitsequipmenttotheadoptedstandardwithinsixty
(60)Daysofthestandardbeingadopted.

45.6.8. CLECshall meet the powerspectraldensityrequirementgivenin the
respectivetechnicalreferenceslistedbelow:
(a) ForBasicRateISDN:TelcordiaTR-NWT-000393GenericRequirements

forISDNBasicAccessDigitalSubscriberLines.

(b) For HDSL installations: TelcordiaTA-NWT-001210Generic
Requirementsfor High-Bit-RateDigitalSubscriberLines. Some
fractionalT1derivedproductsoperatingat 768kbpsmayusethesame
standard.

(c) For ADSL: ANSIT1.413-1998(Issue2 and subsequentrevisions)
AsymmetricalDigitalSubscriberLine(ADSL)MetallicInterface.

(d) As analternativeto Section45.6.8,CLECmaymeettherequirements
givenin ANSI documentT1E1.4/2000-002R2datedMay 1, 2000.
"WorkingDraftof SpectrumManagementStandard"and subsequent
revisionsofthisdocument.

InformationtobeProvidedforDeploymentofAdvancedServices
45.7.1. Uponrequest,CenturyLinkshallprovidetoCLEC:

(a) informationwithrespectto thespectrummanagementproceduresand
policiesthat CenturyLinkusesin determiningwhichservicescanbe
deployed;

(b) informationwithrespecttotherejectionofCLEC'sprovisionofadvanced
services,togetherwiththespecificreasonfortherejection;and

(c) informationwithrespectto thenumberofloopsusingadvancedservices
technologywithinthebinderandtypeoftechnologydeployedonthose
loops.

45.7.2. In connectionwiththeprovisionof advancedservices,CLECshallprovideto
CenturyLinkthe followinginformationon thetypeof technologythatCLEC
seeksto deploywhereCLECassertsthatthetechnologyit seeksto deployfits
withinagenericPowerSpectralDensity(PSD)mask:
(a) informationin writing(viathe serviceorder)regardingthe Spectrum

ManagementClass(SMC),asdefinedintheTIE1.4/2000-002R2Draft,
of the desiredloop so that the loopand/orbindergroupmaybe
engineeredtomeettheappropriatespectrumcompatibilityrequirements;

(b) theSMC(Le.,PSDmask)oftheserviceitseekstodeploy,atthetimeof
orderingandif CLECrequiresachangeintheSMCofa particularloop,
CLECshallnotifyCenturyLinkinwritingoftherequestedchangeinSMC
(viaa serviceorder);

(c) totheextentnotpreviouslyprovidedCLECmustdisclosetoCenturyLink
everySMCthattheCLEChasimplementedonCenturyLink'sfacilitiesto
permiteffectiveSpectrumManagement.

DS1Loops
45.8.1. Subjectto the cap in Section45.8.2,CenturyLinkwill provideCLEC

nondiscriminatoryaccesstoaDS1Looponanunbundledbasistoanybuilding
notservedbya WireCenterwithat least60,000BusinessLinesandatleast
fourFiber-basedCollocators.Oncea WireCenterexceedsbothof these
thresholds,nofutureDS1loopunbundlingwillberequiredinthatwirecenter.
DS1loopsinclude,butarenotlimitedto,two-wireandfour-wireCopperLoops
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45.9.

45.8.2.

45.8.3.

45.8.4.

45.8.5.

DS3Loops
45.9.1.

capableof providinghigh-bitratedigitalsubscriberlineservices,includingT1
services.TheWireCentersthatmeettheserequirementsasofthedateofthis
AgreementarelistedonExhibitA.
CLECmayobtaina maximumof ten unbundledDS1loopsto anysingle
buildinginwhichDS1loopsareavailableasunbundledloops.
WhereCenturyLinkisnotrequiredtoprovideunbundledDS1loopspursuantto
Sections45.8.1and45.8.2,CLECmaynotobtainnewDS1loopsasUNEs.
Any DS1loopsthat CLECpreviouslyleasedfromCenturyLinkbut which
CenturyLinkis not obligatedto unbundlepursuantto Sections45.8.1and
45.8.2,aresubjecttothefollowing:
(a) Such DS1 Loops must be convertedto an alternativeservice

arrangementwithin thirty (30) Daysof the EffectiveDateof this
Agreement.IfCLECfailsto submitthenecessaryordersto convertthe
DS1Loopsto analternativeservicearrangementwithinthirty(30)Days
oftheEffectiveDateofthisAgreement,CenturyLinkwillconverttheDS1
Loopsto comparableaccessservicesat applicablerates. CenturyLink
willassesstheconversionchargeanda managementfeeforthework
performedbyCenturyLinkonbehalfofCLEC.

(b) Anyserviceprovidedto CLECbyCenturyLinkafter03/10/06overDS1
LoopsthatCenturyLinkwasno longerrequiredto unbundleshallbe
subjectto billingat applicableratesfor comparableaccessservices,
providedhowever,thatsuchaccessratesshallnotapplyuntilninety(90)
DaysafterCenturyLinkwasno longerrequiredto unbundledsuch
facilities.

If CenturyLinkidentifiesWireCentersinadditionto thoselistedonExhibitA
thatexceedtheDS1Loopthreshold,CenturyLinkwillprovideCLECnoticein
accordancewiththenoticeprovisionsof thisAgreementandCenturyLinkwill
alsopostsuchinformationonitswebsite.CLECshallnotbeabletoordernew
DS1loopsforthe identifiedwirecentersafterninety(90)Dayshaveelapsed
fromthedateof thenotice,subjectto theDisputeResolutionsectionof this
Agreement.If anycarrierhasdisputeda wirecenterdesignationandthe
disputewas resolvedby the Commission,the partieswill abideby the
Commission'sdecision.AnyDS1loopsleasedfromCenturyLinkwithinan
identifiedWireCenteronthedateofthenoticeshallbeavailablefor a six(6)
monthperiodfromthedateof thenoticeata ratethatis equalto115%ofthe
rateCLECpaidonthedateofthenotice.
(a) CLECmustsubmitthenecessaryordersto convertsuchDS1Loopsto

analternativeservicearrangementwithinsix(6)monthsof theabove
noticedate. By the endof the six monthperiod,CLECmusthave
transitionedtheUNEsto alternativefacilitiesorarrangements.IfCLEC
failsto submitthenecessaryordersbeforetheendofthesix(6)month
period,CenturyLinkwillconvertthe DS1Loopsto comparableAccess
Services. CenturyLinkwill assessthe conversionchargeand a
managementfeefor theworkperformedbyCenturyLinkon behalfof
CLEC.

SubjecttothecapdescribedinSection45.9.2,CenturyLinkshallprovideCLEC
withnondiscriminatoryaccessto a DS3looponanunbundledbasisto any
buildingnotservedbya WireCenterwithat least38,000BusinessLinesand
at leastfourFiber-basedCollocators.Oncea WireCenterexceedsbothof
thesethresholds,nofutureDS3loopunbundlingwillberequiredin thatWire
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45.10.

Center.The Wire Centers that meet these requirements as of the date of this

Agreement are listed on Exhibit A.

45.9.2. CLEC may obtain a maximum of a single unbundled DS3 loop to any single
building in which DS3 loops are available as unbundled loops.

45.9.3. Where CenturyLink is not required to provide unbundled DS3 loops pursuant to
Sections 45.9.1 and 45.9.2, CLEC may not obtain new DS3 loops as UNEs.

45.9.4. Any DS3 loop UNEs that CLEC previously leased from CenturyLink but which
CenturyLink is not obligated to unbundle pursuant to Sections 45.9.1 and
45.9.2, are subject to the following:

(a) Such DS3 Loops must be converted to an alternative service
arrangement within thirty (30) Days of the Effective Date of this
Agreement. If CLEC fails to submit the necessary orders to convert the
DS3 Loops to an alternative service arrangement within thirty (30) Days
of the Effective Date of this Agreement, CenturyLink will convert the DS3
Loops to comparable Access Services. CenturyLink will assess the
conversion charge and a management fee for the work performed by
CenturyLink on behalf of CLEC.

(b) Any service provided to CLEC by CenturyLink after 03/10/06 over DS3
Loops that CenturyLink was no longer required to unbundle shall be
subject to billing at applicable rates for comparable access services,
provided however, that such access rates shall not apply until ninety (90)
Days after CenturyLink was no longer required to unbundled such
facilities.

45.9.5. If CenturyLink identifies Wire Centers in addition to those listed on Exhibit A
that exceed the threshold, CenturyLink will provide CLEC notice in accordance
with the notice provisions of this Agreement and CenturyLink will also post
such information on its website. CLEC shall not be able to order new DS3

loops for the identified wire centers after ninety (90) Days have elapsed from
the date of the notice, subject to the Dispute Resolution section of this
Agreement. If any carrier has disputed a wire center designation and the
dispute was resolved by the Commission, the parties will abide by the
Commission's decision. Any DS3 loops leased from CenturyLink on the date
of the notice shall be available for a six (6) month period from the date of the
notice at a rate that is equal to 115% of the rate CLEC paid on the date of the
notice.

(a) CLEC must submit the necessary orders to convert such DS3 Loops to
an alternative service arrangement within six months of the above notice
date. By the end of the six month period, CLEC must have transitioned
the UNEs to alternative facilities or arrangements. If CLEC fails to
submit the necessary orders by the end of the six (6) month period,
CenturyLink will convert the DS3 Loops to comparable Access Services

at applicable rates. CenturyLink will assess the conversion charge and a
management fee for the work performed by CenturyLink on behalf of
CLEC.

Hybrid Loops. CenturyLink will provide CLEC access to Hybrid Loops for the provision of
narrowband services as provided below. CenturyLink is not required to provide
unbundled access to the packet switched features, functions, and capabilities of its
Hybrid Loops.
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46.

45.13.

45.10.1.WhenCLECrequestsaccesstoa HybridLoopfortheprovisionofnarrowband
services,CenturyLinkwill
(a) Providenon-discriminatoryunbundledaccessto theentireHybridLoop

capableof providingvoice-gradeservice(Le., equivalentto DS0
capacity)usingtimedivisionmultiplexing,or

(b) Providenon-discriminatoryunbundledaccessto a spareCopperLoop
servingthatenduser.

FiberLoops. CenturyLinkisnotrequiredto provideCLECwithaccessto DarkFiber
Looponanunbundledbasis.
FTTHandFTTCLoops
45.12.1.Newbuilds.CenturyLinkwillnotprovidenon-discriminatoryaccessto FTTH

Loopora FTTCLooponanunbundledbasiswhenCenturyLinkhasdeployed
aFTTHorFTTCLooptoanendusercustomerpremisethatpreviouslyhasnot
beenservedbyanyloopfacility.

45.12.2.Overbuilds.CenturyLinkwillnotprovidenon-discriminatoryaccessto FTTH
LooporFTTCLooponanunbundledbasiswhenCenturyLinkhasdeployeda
FTTHLoopor FTTCLoopparallelto, or in replacementof, anexistingloop

facility, except that:

(a) CenturyLink will maintain the existing Copper Loop connected to a
particular customer premises after deploying FTTH Loop or FTTC Loop

and provide non-discriminatory access to the Copper Loop on an
unbundled basis unless CenturyLink has retired the Copper Loop as set

forth below.

(b) If CenturyLink deploys FTTH Loop or FTTC Loop and maintains the
existing Copper Loop, CenturyLink will restore the Copper Loop to
serviceable condition upon request and at CLEC's expense.

(c) If CenturyLink deploys FTTH Loop or FTTC Loop and retires the existing
Copper Loop, CenturyLink will provide non-discriminatory access to a 64
kilobits per second transmission path capable of voice grade service
over the FTTH Loop or FTTC Loop.

(d) Prior to retiring Copper Loop or copper subloop that has been replaced
with FTTH Loop or FTTC Loop CenturyLink will comply with the notice

requirements set forth in 251(c)(5) of the Act, §§51.325 through 51.335
of the Code of Federal Regulations and applicable Commission

requirements, if any.

Tag and Label. At CLEC's request, CenturyLink will tag and label unbundled loops at the
Network Interface Device (NID). Tag and label may be ordered simultaneously with the

ordering of the Loop or as a separate service subsequent to the ordering of the Loop.

45.13.1. CenturyLink will include the following information on the label: order number,
due date, CLEC name, and the circuit number.

45.13.2. CLEC must specify on the order form whether each Loop should be tagged

and labeled.

45.13.3. The rates for Loop tag and label and related services are set forth on Table

One. A trip charge may be billed in addition to the Tag and Label charges.

SUBLOOPS

46.1. CenturyLink will offer unbundled access to copper subloops and subloops for access to
multiunit premises wiring. CenturyLink will consider all requests for access to subloops
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46.4.

46.5.

throughthe ICB process due to the wide variety of interconnections available and the

lack of standards. A written response will be provided to CLEC covering the
interconnection time intervals, prices and other information based on the ICB process as
set forth in this Agreement.

CenturyLink is not required to provide CLEC access to dark fiber subloops.

Copper Subloops. CenturyLink will make available access to copper subloops on an
unbundled basis. A copper subloop is a portion of a Copper Loop, or Hybrid Loop, and is
comprised entirely of copper wire or copper cable that acts as a transmission facility
between any accessible terminal in CenturyLink's outside plant, including inside wire
owned or controlled by CenturyLink, and the end user customer premises. A copper
subloop can also include intermediate devices, such as repeaters, used to establish the
transmission path. Copper subloops can be used by CLEC to provide voice-grade
services as well as digital subscriber line services. Access to copper subloops is subject
to the collocation provisions of this Agreement. Copper subloop consists of the
distribution portion of the Copper Loop. CenturyLink is not obligated to offer feeder loop
plant as a stand-alone UNE.

46.3.1. An accessible terminal is any point on the loop where technicians can access a
copper wire within the cable without removing a splice case. Such points
include, but are not limited to, a pole or pedestal, the serving area interface, the
network interface device, the minimum point of entry, any remote terminal, and
the feeder/distribution interface.

Multiunit premises wiring. CenturyLink will make available to CLEC access to subloops
for access to multiunit premises wiring on an unbundled basis. The subloop for access to
multiunit premises wiring is defined as any portion of the loop that it is technically feasible
to access at a terminal in CenturyLink's outside plant at or near a multiunit premises,
including inside wire. Inside wire is wire owned or controlled by CenturyLink at a multiunit
customer premises between the minimum point of entry and the point of demarcation.

46.4.1. An accessible terminal is any point in CenturyLink's network where a
technician can access the wire within the cable (e.g., via screw posts,
terminals, patch panels) without removing a splice case to reach the wire within
to access the wiring in the multiunit premises. Such points include, but are not
limited to, a pole or pedestal, the NID, the minimum point of entry, the single
point of interconnection, and the feeder/distribution interface.

46.4.2. Upon request for interconnection at a multiunit premises where CenturyLink
owns, controls, or leases wiring, CenturyLink will provide a single point of
interconnection that is suitable for use by multiple carriers. If the Parties do not
agree on appropriate terms, conditions and rates for the single point of

interconnection to multiunit premises wiring either Party may invoke the
Dispute Resolution provisions of this Agreement.

CenturyLink will not provide or maintain inside wire in situations where it determines there
are health or safety concerns in doing so.

Deployment of advanced services by CLEC over subloops will be in accordance with the
terms included in Section 45.6 and Section 47.

Reverse ADSL Loops. If a CLEC's ADSL Transmission Unit (including those integrated
into DSLAMs) is attached to CenturyLink's Network and if an ADSL Copper Loop should
start at an outside location, and is looped through a host or remote, and then to the
subscriber, the copper plant from the outside location to the CenturyLink host or remote
central office must be a facility dedicated to ADSL transmission only and not part of
CenturyLink's regular feeder or distribution plant.

Image Access, Inc. - ICRA: SC - Eft. Date: 5-1-13 (vl-7-13) 44



DocuSignEnvelopeID:07FB44B7-29D2-4F98-ADEB-84DF10BECA12

47.

48.

49.

50.

OPERATIONS SUPPORT SYSTEMS (OSS)

47.1. CenturyLink will offer unbundled access to CenturyLink's operations support systems to
the extent technically feasible in a non-discriminatory manner at Parity. OSS consists of

pre-ordering, ordering, provisioning, maintenance and repair, and billing functions
supported by CenturyLink's databases and information. The OSS element includes
access to all loop qualification information contained in CenturyLink's databases or other
records, including information on whether a particular loop is capable of providing
advanced services.

LOOP MAKE-UP INFORMATION

48.1. CenturyLink shall make available Loop Make-Up Information in a non-discriminatory
manner at Parity with the data and access it gives itself and other CLECs, including
affiliates. The charges for Loop Make-Up Information are set forth in Table One to this

Agreement.

48.2. Information provided to the CLEC will not be filtered or digested in a manner that would
affect the CLEC's ability to qualify the loop for advanced services.

48.3. CenturyLink shall provide Loop Make-Up Information based on the individual telephone
number or address of an end user in a particular wire center or NXX code. Loop Make-

Up Information requests will be rejected if the service address is not found within existing
serving address information, if the telephone number provided is not a working number or
if the POI identified is not a POI where the requesting CLEC connects to the CenturyLink
LTD network.

48.4. Errors identified in validation of the Loop Make-Up Information inquiry order will be
returned to the CLEC.

48.5. CenturyLink may provide the requested Loop Make-Up Information to the CLECs in
whatever manner CenturyLink would provide to their own internal personnel, without

jeopardizing the integrity of proprietary information (i.e., fax, intranet inquiry, document
delivery, etc.). If the data is provided via fax, CLEC must provide a unique fax number
used solely for the receipt of Loop Make-Up Information.

48.6. If CLEC does not order Loop Make-Up Information prior to placing an order for a loop for
the purpose of provisioning of an advanced service and the advanced service cannot be
successfully implemented on that loop, CLEC agrees that:

48.6.1. CLEC will be charged a Trouble Isolation Charge to determine the cause of the
failure;

48.6.2. If CenturyLink undertakes Loop Make-Up Information activity to determine the
reason for such failure, CLEC will be charged a Loop Make-Up Information

Charge; and

48.6.3. If CenturyLink undertakes Conditioning activity for a particular loop to provide
for the successful installation of advanced services, CLEC will pay applicable

conditioning charges as set forth in Table One pursuant to Section 54.3 of this

Agreement.

LOCAL CIRCUIT SWITCHING

49.1. CenturyLink is not required to provide access to local circuit switching on an unbundled
basis.

DEDICATED TRANSPORT

50.1. CenturyLink shall provide CLEC with nondiscriminatory access to dedicated transport on
an unbundled basis, as set forth in this Agreement. A "route" is a transmission path
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50.2.

betweenoneof CenturyLink'sWire Centers or switches and another of CenturyLink's
Wire Centers or switches. A route between two points (e.g., Wire Center or switch "A"

and Wire Center or switch "Z") may pass through one or more intermediate wire centers
or switches (e.g., Wire Center or switch "X"). Transmission paths between identical end
points (e.g., Wire Center or switch "A" and Wire Center or switch "Z °) are the same
"route," irrespective of whether they pass through the same intermediate Wire Centers or
switches, if any.

50.1.1. CenturyLink is not obligated to provide a requesting carrier with unbundled
access to dedicated transport that does not connect a pair of CenturyLink Wire
Centers (Le., entrance facilities). Further, CenturyLink is not obligated to
provide DSO or OC-N and above Dedicated Transport facilities as a UNE.

Dedicated DS1 transport shall be made available to CLEC on an unbundled basis as set

forth below. Dedicated DS1 transport consists of CenturyLink interoffice transmission
facilities that have a total digital signal speed of 1.544 megabytes per second and are
dedicated to a particular customer or carrier.

50.2.1. CenturyLink shall unbundle DS1 transport between any pair of CenturyLink

Wire Centers except where, through application of tier classifications defined in
Part A, both wire centers defining the route are Tier 1 Wire Centers. As such,
CenturyLink will unbundle DS1 transport if a Wire Center at either end of a
requested route is not a Tier 1 Wire Center, or if neither is a Tier 1 Wire Center.

50.2.2. CLEC may obtain a maximum of ten unbundled DS1 dedicated transport
circuits on each route where DS1 dedicated transport is available on an
unbundled basis.

50.2.3. Where CenturyLink is not required to provide unbundled DS1 transport
pursuant Sections 50.2.1 and 50.2.2, CLEC may not obtain new DS1 transport
as unbundled Network Elements.

50.2.4. Any DS1 dedicated transport that CLEC previously leased from CenturyLink
but which CenturyLink is not obligated to unbundle pursuant to Sections 50.2.1
and 50.2.2, shall be subject to the following:

(a) Such DS1 dedicated transport must be converted to an alternative

service arrangement within thirty (30) Days of the Effective Date of this
Agreement. If CLEC fails to submit the necessary orders to convert and
complete the transition of such DS1 transport to an alternative service
arrangement within thirty (30) Days of the Effective Date of this
Agreement, CenturyLink will convert the DS1 Dedicated Transport to
comparable Access Services at applicable rates. CenturyLink will
assess the conversion charge and a management fee for the work
performed by CenturyLink on behalf of CLEC.

(b) Any DS1 dedicated transport service provided to CLEC by CenturyLink
after 03/10/06 that CenturyLink was no longer required to unbundle shall
be subject to billing at applicable rates for comparable access services,
provided however, that such access rates shall not apply until ninety (90)
Days after CenturyLink was no longer required to unbundled such
transport.

If CenturyLink identifies routes in addition to those listed on Exhibit A that
exceed the DS1 Dedicated Transport circuit threshold for a route, CenturyLink
will provide CLEC notice in accordance with the notice provisions of this
Agreement and CenturyLink will also post such information on its website.
CLEC shall not be able to order new DS1 Dedicated Transport for the identified
routes after ninety (90) Days have elapsed from the date of the notice, subject
to the Dispute Resolution section of this Agreement. If any carrier has disputed

50.2.5.
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50.3.

aWireCenterdesignationandthedisputewasresolvedbytheCommission,
the partieswill abideby the Commission'sdecision.Any DS1Dedicated
TransportleasedfromCenturyLinkwithintheidentifiedrouteonthedateofthe
noticeshallbeavailableforasix(6)monthperiodfromthedateofthenoticeat
aratethatisequalto115%oftherateCLECpaidonthedateofthenotice.

(a) CLECmustsubmitthenecessaryorderstoconvertsuchDS1Dedicated
Transporttoanalternativeservicearrangementwithinsixmonthsofthe
abovenoticedate.Bytheendofthesixmonthperiod,CLECmusthave
transitionedthe transportto alternativefacilitiesor arrangements.If
CLECfailsto submitthenecessaryorderswithinthesixmonthperiod,
CenturyLinkwillconvertthe DS1DedicatedTransportto comparable
AccessServicesat applicablerates. CenturyLinkwill assessthe
conversionchargeanda managementfeefor theworkperformedby
CenturyLinkonbehalfofCLEC.

DedicatedDS3transportshallbemadeavailableto CLEConanunbundledbasisasset
forthbelow.DedicatedDS3transportconsistsof CenturyLinkinterofficetransmission
facilitiesthathavea totaldigitalsignalspeedof44.736megabytespersecondandare
dedicatedtoaparticularcustomerorcarrier.
50.3.1. CenturyLinkshallunbundleDS3transportbetweenanypairof CenturyLink

WireCentersexceptwhere,throughapplicationoftierclassificationsdefinedin
thisAgreement,bothWireCentersdefiningtherouteareeitherTier1orTier2
wirecenters.As such,CenturyLinkwillunbundleDS3transportif a Wire
Centeroneitherendofa requestedrouteisaTier3WireCenter.

50.3.2. CLECmayobtaina maximumof twelveunbundledDS3dedicatedtransport
circuitson eachroutewhereDS3dedicatedtransportis availableon an
unbundledbasis.

50.3.3. WhereCenturyLinkis not requiredto provideunbundledDS3 transport
pursuantto Sections50.3.1and 50.3.2,CLECmay not obtainnew DS3
transportasunbundledNetworkElements.

50.3.4. Any DS3 dedicatedtransportUNEthat CLECpreviouslyleasedfrom
CenturyLinkasof 03/11/05butwhichCenturyLinkis notobligatedto unbundle
pursuantto Sections50.3.1and50.3.2,shallbesubjecttothefollowing:
(a) SuchDS3dedicatedtransportmustbe convertedto an alternative

servicearrangementwithinthirty(30)DaysoftheEffectiveDateof this
Agreement.IfCLECfailstoconvertandcompletethetransitionofsuch
DS3transportto an alternativeservicearrangementwithinthirty(30)
Daysof theEffectiveDateof thisAgreement,CenturyLinkwillconvert
the DS3 DedicatedTransportto comparableAccess Services.
CenturyLinkwillassesstheconversionchargeanda managementfee
fortheworkperformedbyCenturyLinkonbehalfofCLEC.

(b) AnyDS3dedicatedtransportserviceprovidedto CLECby CenturyLink
after03/10/06thatCenturyLinkwasnolongerrequiredto unbundleshall
besubjectto billingat applicableratesforcomparableaccessservices,
providedhowever,thatsuchaccessratesshallnotapplyuntilninety(90)
DaysafterCenturyLinkwasno longerrequiredto unbundledsuch
transport.

50.3.5. If CenturyLinkidentifiesroutesin additionto thoselistedon ExhibitA that
exceedtheDS3DedicatedTransportcircuitthresholdfora route,CenturyLink
will provideCLECnoticein accordancewiththe noticeprovisionsof this
Agreementand CenturyLinkwillalsopostsuchinformationon its website.
CLECshallnotbeabletoordernewDS3DedicatedTransportfortheidentified
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50.4.

50.5.

routesafterninety(90) Days have elapsed from the date of the notice, subject
to the Dispute Resolution section of this Agreement. If any carrier has disputed
a Wire Center designation and the dispute was resolved by the Commission,
the parties will abide by the Commission's decision. Any DS3 Dedicated
Transport leased from CenturyLink within the identified route on the date of the
notice shall be available for a six (6) month period from the date of the notice at

a rate that is equal to 115% of the rate CLEC paid on the date of the notice.

(a) CLEC must submit the necessary orders to convert such DS3 Dedicated
Transport to an alternative service arrangement within six months of the
above notice date. By the end of the six (6) month period, CLEC must
have transitioned the transport to alternative facilities or arrangements. If
CLEC fails to submit the necessary orders before the end of six (6)

month period, CenturyLink will convert the DS3 Dedicated Transport to
comparable Access Services at applicable rates. CenturyLink will
assess the conversion charge and a management fee for the work

performed by CenturyLink on behalf of CLEC.

Technical Requirements for DS1 and DS3 Dedicated Transport

50.4.1. Where technologically feasible and available, CenturyLink shall offer Dedicated

Transport consistent with the underlying technology as follows:

(a) When CenturyLink provides Dedicated Transport, the entire designated
transmission circuit (e.g., DS1, DS3) shall be dedicated to CLEC

designated traffic.

(b) Where CenturyLink has technology available, CenturyLink shall provide
Dedicated Transport using currently available technologies including, but
not limited to, DS1 and DS3 transport systems, SONET (or SDS) Bi-
directional Line Switched Rings, SONET (or SDH) Unidirectional Path

Switched Rings, and SONET (or SDS) point-to-point transport systems

(including linear add-drop systems), at all available transmission bit
rates.

Dedicated Dark Fiber Transport

50.5.1. General Rules and Definition

(a) Dark Fiber is an optical transmission facility without attached
multiplexing, aggregation or other electronics. Dark Fiber is un-activated
fiber optic cable, deployed by CenturyLink, that has not been activated
through connections to optronics that light it, and thereby render it

capable of carrying communications.

(b) CenturyLink will unbundle Dark Fiber for Dedicated Transport as set forth
in this Agreement and as follows:

(i) CenturyLink shall unbundle dark fiber transport between any pair
of CenturyLink Wire Centers except where both wire centers
defining the route are either Tier 1 or Tier 2 Wire Centers.
CenturyLink will unbundle dark fiber transport if a Wire Center on
either end of a requested route is a Tier 3 Wire Center.

(ii) Where CenturyLink is not required to provide unbundled dark
fiber transport, CLEC may not obtain new dark fiber transport as
a UNE.

Image Access, Inc.- ICRA: SC- Eft. Date: 5-1-13 (vl-7-13) 48



DocuSignEnvelopeID:07FB44B7-29D2-4F98-ADEB-84DF10BECA12

50.5.2.

(iii) Any DarkFibertransportthat CLECpreviouslyleasedfrom
CenturyLink,butwhichCenturyLinkis no longerobligatedto
unbundlepursuantto Section50.5 shall be subjectto the
following:
(A) SuchDarkFibertransportmustbe convertedto an

alternativeservicearrangementwithinthirty(30)Daysof
theEffectiveDateof thisAgreement.If CLECfailsto
submitthenecessaryorderstoconvertsuchDarkFiber
transportto analternativearrangementwithinsuchthirty
(30) Dayperiod,CenturyLinkwill havethe right to
terminateanddisconnecttheDarkFibertransport.

(B) Any Dark Fiber transport service provided by
CenturyLinkto CLECafter09/05/06that CenturyLink
wasnotobligatedto provideshallbebilledatapplicable
ratesfor comparableaccessservices,basedon the
capacityof theelectronicsdeployedinconnectionwith
suchDarkFibertransit.

(c) IfCenturyLinkidentifiesroutesinadditiontothoselistedonExhibitAthat
exceedthe threshold,CenturyLinkwill provideCLEC notice in
accordancewiththenoticeprovisionsofthisAgreementandCenturyLink
willalsopostsuchinformationonitswebsite.CLECshallnotbeableto
ordernewDarkFiberDedicatedTransportforthe identifiedroutesafter
ninety(90)Dayshaveelapsedfromthedateofthenotice,subjecttothe
DisputeResolutionsectionofthisAgreement.Ifanycarrierhasdisputed
a Wire Centerdesignationand the disputewas resolvedby the
Commission,thepartieswillabidebytheCommission'sdecision.Any
DarkFiberDedicatedTransportleasedfrom CenturyLinkwithinthe
identifiedrouteon thedateof thenoticeshallbeavailablefora six(6)
monthperiodfromthedateofthenoticeata rateequalthatis 115%of
rateCLECpaidonthedateofthenotice.
(i) CLECmustsubmitthe necessaryordersto convertsuchdark

fiberdedicatedtransportto analternativeservicearrangement
withinsixmonthsoftheabovenoticedate.Bytheendofthesix
(6)monthperiod,CLECmusthavetransitionedthetransportto
alternativefacilitiesorarrangements.IfCLECfailsto submitthe
necessaryorders,CenturyLinkwill convertthe DarkFiber
DedicatedTransportto comparableAccess Services,if
available,ordisconnecttheDarkFiberfacilities.CenturyLinkwill
assesstheconversionchargeanda managementfeefor the
workperformedbyCenturyLinkonbehalfofCLEC.

FiberAvailability
(a) Sparefibersina sheatharenotconsideredavailableif CenturyLinkhas

planstoputthefiberinusewithinthecurrentyearorthefollowingyear.
(b) CenturyLinkwill also maintainfibers to facilitatemaintenance,

rearrangementsandchanges.CenturyLinkwillgenerallyreserveeight
percent(8%)offibersinasheathformaintenance,subjecttoa minimum
offour(4)fibersandamaximumoftwelve(12)fibers.

(c) Darkfiberrequestswillbehandledona firstcome,firstservedbasis,
basedonthedatetheDarkFiberApplication(DFA)isreceived.
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50.5.3.

50.5.4.

AccesstoDarkFiberTransport

(a) Rulesforgainingaccessto unbundlednetworkelementsapplyto Dark
Fiber. Virtualandphysicalcollocationarrangementsmaybe usedby
CLECto locatethe opticalelectronicequipmentnecessaryto "light"
leasedDarkFiber.

(b) TheCLECthat requestsDarkFibermustbe ableto connectto the
CenturyLinkfiberbymeansoffiberpatchpanel.

(c) Iffiberpatchpanels(FPPs)arenotlocatedwithincloseenoughproximity
for a fiberpatchcord,CLECmustsubmitan ICBrequestfor the
purchaseandinstallationofintraofficecabling.

(d) Establishmentof applicablefiber optic transmissionequipmentor
intermediaterepeatersneededto powertheunbundledDarkFiberin
orderto carryTelecommunicationsServicesis theresponsibilityof the
CLEC.

DarkFiberApplicationandOrderingProcedure
(a) CLECwillsubmita DarkFiberApplication(DFA)andapplicationfeeto

requestthatCenturyLinkdeterminetheavailabilityofDarkFiberbetween
the CLEC-specifiedlocations. See TableOne for applicationfee
amount.

(b) Withintwenty(20)BusinessDaysof receiptof DFA,CenturyLinkwill
provideCLECwitharesponseregardingfiberavailabilityandprice.
(i) IfDarkFiberisnotavailable,CenturyLinkwillnotifyCLECofthe

DFArejection.
(ii) CLECwillfollowtheDisputeResolutionProcessprovidedinthis

AgreementifCLECwishestocontesttherejection.
(c) If Dark Fiber is available,CLEC will notify CenturyLinkof

acceptance/rejectionofDarkFiberquote,viaa firmorder,withinten(10)
BusinessDaysof receiptof quote. CenturyLinkwill reservethe
requestedDarkFiberfortheCLECduringtheseten(10)BusinessDays.
If, however,CLECdoesnotsubmita firm orderby thetenth(10th)
businessday,thefiberwillnolongerbereserved.

(d) Afterten(10)BusinessDaysof receiptofthepricequote,if CLEChas
notaccepted,CLECmustsubmitanotherDFAandapplicationfee.

(e) TheCLECwillsubmita firmorderforDarkFiberviaanaccessservice
request(ASR).

(f) BysubmittingtheDarkFiberfirmorder,theCLECagreestopayquoted
monthlyrecurringand non-recurringcharges. SeeTableOnefor
monthlyrecurringandnon-recurringcharges.
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51.

(g) Due Date. CenturyLink will provision Dark Fiber twenty (20) Business

Days after it receives firm order from CLEC. Billing of the monthly
recurring and non-recurring charges will begin upon completion of Dark
Fiber order. CenturyLink will allow CLEC to extend due date for firm

order completion up to sixty (60) Business Days from the date
CenturyLink receives firm order from CLEC. This extended due date
must be specified on the firm order.

(i) Billing of the monthly recurring and non-recurring charges will
begin on the due date of the Dark Fiber order completion unless:

(A) CLEC cancels firm order before the established due

date. If this occurs, CLEC agrees to reimburse
CenturyLink for all costs incurred to date; or

50.5.5.

50.5.6.

(B) a third party submits firm order for same Dark Fiber. If

this occurs, CLEC must begin compensating
CenturyLink for monthly recurring and non-recurring
charges in order to reserve fiber, once CenturyLink is
able to provide Dark Fiber to CLEC.

Maintenance and Testing

(a) CenturyLink is only responsible for maintaining the facilities that it owns.

(b) CenturyLink will conduct an end-to-end test of Dark Fiber after receipt of
the firm order.

(c) For meet point arrangements, CenturyLink will conduct cooperative
testing with another carrier at CLEC's request. Additional rates and
charges will apply.

(d) CenturyLink does not guarantee that the transmission characteristics of

the Dark Fiber will remain unchanged over time.

(e) CenturyLink is not responsible for determining whether the transmission
characteristics of the Dark Fiber will accommodate the CLEC
requirements.

Rules for Take Back

CenturyLink reserves the right to take back Dark Fiber to meet its carrier
of last resort obligations.

CenturyLink will provide CLEC twelve (12) months written notice prior to
taking back fiber.

If multiple CLECs have leased fiber within a single sheath, CenturyLink
will take back the fiber that was the last to be leased.

CenturyLink will provide the CLEC with alternative transport
arrangements when CenturyLink takes back working fiber.

The Dispute Resolution Procedures found in this Agreement will be
followed if CLEC wishes to contest CenturyLink's decision to take back
its leased fiber.

(a)

(b)

(c)

(d)

(e)

COMMINGLING

51.1. For the purpose of this Section, wholesale services includes both services CLEC

procures for resale pursuant to §251(c)(4) and exchange access service purchased from
CenturyLink's access Tariffs.
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52.

53.

51.2. CLEC may Commingle an unbundled network element or combination of UNEs with
wholesale services purchased from CenturyLink, subject to Section 53.5.3. Upon
request, CenturyLink will perform the work necessary to Commingle such UNE or UNE
combinations with wholesale services purchased from CenturyLink subject to Section 42.
CLEC will compensate CenturyLink the costs of work performed to Commingle UNEs or
UNE combinations with wholesale services. Each component of the commingled facility,
either UNE or wholesale service, will be billed at the UNE or wholesale service rate for

that component, plus applicable non-recurring charges. CenturyLink will not ratchet price
individual components; that is, CenturyLink will not reflect a combination of UNE and
wholesale rates for the same component. Wholesale service rates will be per the
appropriate Tariff, including any applicable resale discounts pursuant to this Agreement.

LINE SPLITTING

52.1. Line Splitting

52.1.1. Line Splitting is an arrangement between two carriers where one carrier
provides the voice services and another carrier provides advanced services
over an unbundled loop.

52.1.2. Whenever CLEC purchases the unbundled loop, CLEC shall control the entire
loop spectrum.

52.1.3. CenturyLink shall institute procedures to allow CLEC or another carrier to order
HFS data capabilities on a UNE loop.

52.2. When either CLEC or the other carrier orders Line Splitting using CLEC's OCN, CLEC
will be billed the charges for the Line Splitting service. When the other carrier orders Line
Splitting using its own OCN, CenturyLink will bill the other carrier for the Line Splitting
charges.

UNE COMBINATIONS

53.1. CLEC may order UNEs either individually or in the combinations, including EEL as
specifically set forth in this Section of the Agreement.
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53.2.

53.3.

53.4.

53.5.

GeneralTermsandConditions

53.2.1. CenturyLinkwillallowCLECto ordereachUNEindividuallyinordertopermit
CLECto combineUNEswithotherUNEsobtainedfrom CenturyLinkas
providedforinthisAgreement,orwithnetworkcomponentsprovidedbyitself
orbythirdpartiesto provideTelecommunicationsServicesto itsendusers,if
therequestedcombinationis technicallyfeasibleandwouldnot impairthe
abilityofothercarriersto obtainaccessto otherunbundlednetworkelements
or tointerconnectwithCenturyLink'snetworkor incombinationwithanyother
NetworkElementsthatarecurrentlycombinedinCenturyLink'snetwork.Upon
request,CenturyLinkwillperformthefunctionsnecessaryto combineUNEs,
evenif thoseelementsarenotordinarilycombinedinCenturyLink'snetwork,if
therequestedcombinationis technicallyfeasibleandwouldnot impairthe
abilityofothercarriersto obtainaccesstootherunbundledNetworkElements
or to interconnectwith CenturyLink'snetwork. CLECwill compensate
CenturyLinkthecostsofworkperformedtocombinetherequestedUNEs.Any
requestby CLECfor CenturyLinkto providecombinedUNEsthatare not
otherwisespecificallyprovidedfor underthisAgreementwill be madein
accordancewiththeBFRprocessdescribedinSection42andmadeavailable
to CLECuponimplementationby CenturyLinkof thenecessaryoperational
modifications.

Theprovisioningof combinations,includingEEL,is limitedto existingfacilitiesand
CenturyLinkisnotobligatedtoconstructadditionalfacilitiesto accommodateanyrequest
byCLEC.
SpecificCombinationsandPricing
53.4.1. In orderto facilitatethe provisioningof EELs,CenturyLinkshallsupportthe

orderingandprovisioningofthisspecificcombinationassetforthbelow.
CenturyLinkOfferstheFollowingCombinationsofNetworkElements
53.5.1. EELis thecombinationof theNID,Loop,andDedicatedTransportnetwork

elements.

(a) CenturyLinkwillofferthecombinationof unbundledloopswithwholesale
servicesand unbundledDedicatedTransport,whereCenturyLinkis
requiredto provideunbundledDedicatedTransportandLocalLoops,to
provideEELsat theapplicablerecurringandnon-recurringchargesas
specifiedin TableOnefor Loops,DedicatedTransport,andwhere
applicable,Multiplexing.Recurringandnonrecurringcharges,including
butnotlimitedtocrossconnectchargesandServiceOrderChargeswill
apply.CenturyLinkwillcross-connectunbundled2- or4-wireanalogor
2-wiredigitalLoopsto unbundledvoicegradeDS1or DS3Dedicated
Transportfacilitiesfor CLEC'sprovisionof circuitswitchedtelephone
exchangeserviceto CLEC'sendusers.

(b) Multiplexingshallbe providedas necessaryas part of Dedicated
TransportattheratesshowninTableOne.

53.5.2. In orderto obtainthe EELcombinationsbelow,a requestingCLECmust
providecertificationthatit satisfiestheserviceeligibilitycriteriaforeachcircuit
assetforthbelow.ForexistingEELs,CLECmustrecertifycompliancewith
theEELscriteriawithinthirty(30)DaysoftheEffectiveDateofthisAgreement.
CLECmustcontinueto beincompliancewiththeserviceeligibilitycriteriafor
aslongasCLECcontinuestoreceivetheservicesinthisSection.CenturyLink
willofferthefollowingEELCombinations:
(a) UnbundledDS1LoopincombinationwithUNEDS1Dedicated

Transport.
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53.5.3.

(b) UnbundledDS1LoopcommingledwithdedicatedDS1transport
wholesaleservice.

(c) UnbundledDS1Loopin combinationwithUNEDS3Dedicated
Transport.

(d) UnbundledDS1LoopcommingledwithdedicatedDS3transport
wholesaleservice.

(e) UnbundledDS3LoopincombinationwithUNEDS3Dedicated
Transport.

(f) UnbundledDS3LoopcommingledwithdedicatedDS3transport
wholesaleservice.

Transport commingledwith(g) UnbundledDS1 Dedicated
DS1channeltermination.

(h) UnbundledDS3 Dedicated
DS1channelterminationservice.

(i) UnbundledDS3 Dedicated
DS3channelterminationservice.

EELEligibilityCriteria
(a)

(b)

Transport commingled with

Transport commingled with

CLEC must have state certification to provide local voice service in the

area being served or, in the absence of a state certification requirement,
CLEC must have complied with registration, tariffing, filing fee, or other

regulatory requirement s applicable to the provision of local voice service
in the area served;

The following criteria must be satisfied for each combined circuit,
including each DS1 circuit, each DS1 EEL, and each DSl-equivalent
circuit on a DS3 EEL:

(i) Each circuit to be provided to each CLEC customer must be
assigned one local number prior to the provision of service over
the circuit;

(ii) Each DSl-equivalent circuit on a DS3 EEL must have its own
local number assignment, so that each DS3 has up to twenty-

eight (28) local voice numbers assigned to it;

(iii) Each circuit to be provided to each customer must provide 911
or E911 capability prior to the provision of service over the

circuit;

(iv) Each circuit to be provided to each customer must terminate into
a collocation that meets one of the following requirements:

(A) a collocation established pursuant to §251(c)(6) of the
Act and located at CenturyLink's premises within the
same LATA as the CLEC's customer's premises, when

CenturyLink is not the collocator; or

(v)

(B) a collocation located at a third party's premises within
the same LATA as the CLEC's customer's premises,

when CenturyLink is the collocator.

For each twenty-four (24) DS1 EELs or other facilities having

equivalent capacity, CLEC must maintain at least one active DS1
local service interconnection trunk and CLEC is required to
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54.

transmitthe callingparty'snumberin connectionwithcalls
exchangedovereachtrunk.WhereCLECdoesnotestablishan
interconnectionarrangementwithCenturyLinkforthemeaningful
exchangeof LocalTrafficthatflowsin bothdirections,such
interconnectionarrangementshallnotsatisfythiscriteria,and

(vi) Eachcircuittobeprovidedto eachcustomerwillbeservedbya
switchcapableofswitchinglocalvoicetraffic.

(c) CenturyLinkhastheright,uponthirty(30)Daysnotice,to auditCLEC's
compliancewiththeserviceeligibilitycriteriadefinedbytheFCCandas
setforthabove.CenturyLinkwillhireandpayforanindependentauditor
toperformtheaudit.CLECwillreimburseCenturyLinkif theauditreport
concludesthat CLECfailedto materiallycomplywith the service
eligibilitycriteria.CenturyLinkmayrequestoneauditina calendaryear.
Intheinstanceof non-compliance,CLECshalltrue-upanydifferencein
payments,convertthe non-compliantcircuitto theappropriateservice
andmakeaccuratepaymentsgoingforward.Theseauditrightsarein
additiontoCenturyLink'sauditrightsinPartBofthisAgreement.

MODIFICATIONS TO CENTURYLINK'S EXISTING NETWORK

54.1. Modifications to Unbundled Loop

54.1.1. CenturyLink will make routine network modifications to unbundled loop facilities
used by CLEC where the requested loop facility has already been constructed.
CenturyLink will perform routine network modifications to unbundled loop
facilities in a nondiscriminatory fashion, without regard to whether the loop
facility being accessed was constructed on behalf, or in accordance with the
specifications, of any carrier. CLEC will compensate CenturyLink for the costs
of such routine network modifications to unbundled loop facilities to the extent
the costs are not recovered in the unbundled loop rates in accordance with
Table One or CenturyLink will provide a price quote via the ICB process.

(a) In the case of unbundled loop facilities, a routine network modification is
an activity that CenturyLink regularly undertakes for its own customers.
Routine network modifications may include, but are not limited to,
rearranging or splicing of cable; adding an equipment case; adding a
doubler or repeater; adding a smart jack; installing a repeater shelf;
adding a line card; deploying a new multiplexer or reconfiguring an
existing multiplexer and attaching electronic and other equipment that
CenturyLink ordinarily attaches to a DS1 Loop to activate such loop for
its own customer. Routine network modifications may entail activities
such as accessing manholes, deploying bucket trucks to reach aerial
cable, and installing equipment casings. Routine network modifications
do not include the construction of new loop facilities or the installation of
new aerial or buried cable for CLEC.

54.2. Modifications to Dedicated Transport

54.2.1. CenturyLink will make routine network modifications to unbundled dedicated
transport facilities used by CLEC where the requested Dedicated Transport
facilities have already been constructed. CenturyLink will perform the routine
network modifications to unbundled Dedicated Transport facilities in a
nondiscriminatory fashion, without regard to whether the facility being
accessed was constructed on behalf, or in accordance with the specifications,
of any carrier. CLEC will compensate CenturyLink for the costs of such routine
network modifications to unbundled Dedicated Transport facilities to the extent
the costs are not recovered in the unbundled Dedicated Transport rates.
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54.3.

54.4.

CenturyLinkwillprovideroutinenetworkmodificationsat theratesonTable
OneorCenturyLinkwillprovideapricequoteviatheICBprocess.
(a) InthecaseofunbundledDedicatedTransportfacilities,aroutinenetwork

modificationis an activitythatCenturyLinkregularlyundertakesfor its
owncustomers.Routinenetworkmodificationsmayinclude,butarenot
limitedto, rearrangingor splicingof cable;addinganequipmentcase;
addinga doublerorrepeater;installinga repeatershelf;anddeployinga
new multiplexeror reconfiguringan existingmultiplexer. Routine
networkmodificationsalsoincludeactivitiesneededto enableCLECto
lighta DarkFibertransportfacility.Routinenetworkmodificationsmay
entailactivitiessuchasaccessingmanholes,deployingbuckettrucksto
reachaerialcable,andinstallingequipmentcasings.Routinenetwork
modificationsdonotincludetheinstallationof newaerialorburiedcable
forCLEC.

LoopConditioning.Conditionedloopsareloopsfromwhichexcessivebridgetaps,load
coils,low-passfilters,rangeextenders,andsimilardeviceshavebeenremovedtoenable
the deliveryof high-speedswitchedwirelinetelecommunicationscapability,including
DSL.CenturyLinkwillconditionloopsatCLEC'srequestandwillassesschargesforloop
conditioninginaccordance with the prices listed in Table One. CenturyLink recommends

that CLEC utilize the Loop Make-Up process in Section 48 prior to submitting orders for
loops intended for advanced services.

CenturyLink is not obligated to build TDM capability into new packet-based networks or
into existing packet-based networks that never had TDM capability. This includes
packet-based networks that incorporate a packet to TDM format translation to connect to
end user customer provided equipment.

Image Access, Inc. - ICRA: SC - Eft. Date: 5-1-13 (vl-7-13) 56



DocuSignEnvelopeID:07FB44B7-29D2-4F98-ADEB-84DF10BECA12

55.

PART F - INTERCONNECTION

LOCAL INTERCONNECTION TRUNK ARRANGEMENT

55.1. The Parties shall reciprocally terminate Local Traffic and IntraLATNInterLATA toll calls
originating on the other Party's network as follows:

55.1.1. With respect to any new trunking arrangements that are established after the
Effective Date of this Agreement, the Parties agree to use and shall make
available to each other bi-directional trunks for the reciprocal exchange of

combined Local Traffic, and non-equal access IntraLATA toll traffic, subject to

any engineering, billing or other constraints.

55.1.2. With respect to any two-way trunks (one-way trunks directionalized in each
direction) and one-way trunks for local services previously established between
the Parties, the Parties will transition such trunks to bi-directional trunks in
accordance with the following:

(a) The Parties understand that conversion of trunking arrangements from
directionalized to bi-directional requires technical and operational
coordination between the Parties. Accordingly, the Parties agree to work

together to develop a plan, to identify processes, guidelines,
specifications, time frames and additional terms and conditions
necessary to support and satisfy the standards set forth in the
Agreement and implement the conversion of trunking arrangements (the
"Conversion Plan").

(b) The Conversion Plan will identify all trunks to be converted from
directionalized to bi-directional arrangements. CLEC agrees that the
trunks which shall be converted will include end office two-way trunks

(one-way trunks directionalized in each direction) and one-way trunks for
local services which subtend a tandem and will also include tandem two-

way trunks (one-way trunks directionalized in each direction) and one-
way trunks for local services.

(c) In addition to applicable tariff/contract rates, CLEC agrees to pay the
conversion charges listed in Table 1 to compensate CenturyLink for the
labor involved in the conversion.

55.1.3. Neither Party is obligated under this Agreement to order reciprocal trunks or
build facilities in the establishment of interconnection arrangements for the

delivery of Internet traffic. The Party serving the Internet service provider shall
order trunks or facilities from the appropriate tariff of the other Party for such

purposes and will be obligated to pay the full cost of such facility.

55.1.4. Except for Toll VolP-PSTN Traffic, non-equal access IntraLATA toll traffic
(i.e. IntraLATA access traffic which is not routed to an IXC) and jointly provided
switched access (as defined by MECAB and MECOD) the Parties shall use

separate two-way Feature Group D trunks for the exchange of any traffic which
is not Local Traffic, and such trunks shall be ordered out of and subject to the

applicable accesstariffs. In the event CLEC routes any traffic to
CenturyLink in violation of this section, CenturyLink shall be entitled to seek
injunctive relief and to recover damages, including without limitation,
compensation for such traffic at the rates applicable to intrastate access traffic
which is not VolP-PSTN Traffic.

55.1.5. Separate trunks must be utilized for connecting CLEC's switch to each
911/E911 tandem.
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55.2. Direct Interconnection Requirements

55.2.1. Point of Interconnection. CLEC must establish a minimum of one POI within

each LATA, at any technically feasible point, on CenturyLink's network. In
addition, CLEC shall establish additional POIs under the following
circumstances:

(a) To the extent CenturyLink's network contains multiple tandems in the
LATA, CLEC must establish a POI at each tandem where it wishes to

exchange (Le., receive or terminate) traffic with CenturyLink.

(b) CLEC must establish a POI at a CenturyLink end office when total traffic
volumes exchanged between the Parties at that particular CenturyLink
end office exceeds a DS1 equivalent.

(c) CLEC must establish a POI at any CenturyLink end office that subtends
a non-CenturyLink tandem.

55.2.2. CLEC will be responsible for engineering and maintaining its network on its
side of the POI. CenturyLink will be responsible for engineering and
maintaining its network on its side of the POI. Each Party is financially
responsible for transport on its side of the POI. If the CLEC chooses to lease

the facility from the POI to the CLEC's network from CenturyLink and the
facility is within CenturyLink's serving territory, the CLEC will lease the facility
from CenturyLink's access tariff. The rates, terms and conditions associated

with the tariff service CLEC orders will apply.

Each Party is financially responsible for transporting its originated traffic to the
POI.

The Parties may interconnect at a mid-span meet subject to the following
terms, conditions and provisions:

(a) The mid-span meet point, as proposed, must be technically feasible and
shall be subject to reasonable engineering, environmental, safety and
security requirements. Such requirements shall include, without
limitation, the technical ability to accommodate testing on each side of
the mid-span meet point and to provide for a point of demarcation

between the networks of each party and the ability to control the
environment.

(b) The mid-span meet point must be within or at CenturyLink's exchange
boundary.

(c) The construction of new facilities for a mid-span meet is only applicable
when traffic is roughly balanced.

(d) CenturyLink will provide up to fifty percent (50%) of the facilities needed

to connect the networks of the parties, or to CenturyLink's exchange
boundary, whichever is less. Such facilities shall consist only of any new
construction needed to extend each Party's existing network to the mid-
span meet point and any construction and equipment which is needed at
the mid-span meet point itself.

(e) CenturyLink will be the "controlling carrier" for purposes of MECOD
guidelines, as described in the joint implementation plan.

(f) The location, equipment and work needed to establish the mid-span
meet point shall be subject to mutual agreement of the Parties.
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56.

55.3.

55.2.5.

55.2.6.

55.2.7.

Technical

55.3.1.

55.3.2.

If third party (i.e., Competitive Access Provider or "CAP") leased facilities are
used for interconnection, the POI will be deemed to be located at the

CenturyLink office in which the third party's leased circuit terminates.

If CLEC chooses to interconnect with CenturyLink using a meet-point

arrangement (Le., facilities jointly provisioned by CenturyLink and a third party
LEC), CLEC will order those facilities that are wholly within CenturyLink's

serving territory from CenturyLink's access tariff.

The CLEC shall be required to establish a CLLI Code for the message/switch

ACTL at the CenturyLink wire center where the interconnection circuit
terminates.

Requirements for Interconnection

Interconnection at the CenturyLink Tandem

(a) Interconnection to CenturyLink Tandem Switch(es) will provide CLEC
local interconnection for local service purposes to the CenturyLink end
offices and NXXs which subtend that tandem(s), where local trunking is

provided, and access to the toll network.

(b) Interconnection to a CenturyLink Tandem for transit purposes will
provide access to telecommunications carriers which are connected to
that Tandem Switch.

(c) Where a CenturyLink Tandem Switch also provides End-Office Switch
functions, interconnection to a CenturyLink tandem serving that

exchange will also provide CLEC access to CenturyLink's end offices.

(d) The CLEC is responsible for provisioning its traffic to interface into
CenturyLink's switch port at the DS1 level, including any muxing

necessary for such purposes.

Interconnection at the CenturyLink End Office

(a) Interconnection to CenturyLink End Office Switch will provide CLEC local
interconnection for local service purposes to the CenturyLink NXX codes

served by that end office and any CenturyLink NXXs served by remotes
that subtend those End Offices.

(b) The CLEC is responsible for provisioning its traffic to interface into
CenturyLink's switch port at the DS1 level, including any muxing
necessary for such purposes.

INTERCARRIER COMPENSATION

56.1.1. The transport and termination charges for Local Traffic flowing through a POI
shall be as follows:

(a) In a mid-span meet arrangement, when calls from CLEC are terminating
on CenturyLink's network through the CenturyLink Tandem Switch,
CLEC will pay CenturyLink a charge for Tandem Switching, common
transport to the end office, and end-office termination.

(b) When the POI is at the CenturyLink Tandem Switch, CLEC shall pay a
charge for Tandem Switching, common transport to the end office and
end-office termination.

(c) Charges billed to CenturyLink by CLEC for the transport and termination
of Local Traffic will be equal to those that CenturyLink assesses the
CLEC for the same services. Where CLEC is interconnected at a

CenturyLink tandem and CenturyLink delivers its traffic to CLEC directly
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56.3.

(d)

from an end office, CenturyLink shall pay CLEC end office termination.
Where CLEC is interconnected at a CenturyLink tandem and

CenturyLink delivers its traffic to CLEC from the tandem and the CLEC
switch serves a geographical area greater than or equal to the area
served by the CenturyLink tandem, CenturyLink shall pay CLEC for
Tandem Switching, common transport, and end-office termination. If the
CLEC switch serves a geographical area less than the area served by

the CenturyLink tandem, CenturyLink shall pay CLEC end-office
termination.

To validate the geographic area CLEC must provide documentation

supporting the following:

(i) that CLEC's switch serves a geographic area that is roughly the
same size as the area served by the CenturyLink Tandem

Switch;

(ii) that CLEC has obtained NPA/NXX codes to serve the

exchanges within the geographic area; and,

(iii) that CLEC is serving the area using its own switch with its own
facilities or a combination of its own facilities and leased facilities

connected to its collocation arrangements.

(e) Where direct end office trunks are established, for CLEC-originated calls,
CLEC shall pay CenturyLink end-office termination. For CenturyLink

originated traffic terminating to CLEC at that end office, CenturyLink shall
pay for end-office termination. CLEC shall also pay shared transport for
calls that terminate at a CenturyLink Remote Switch served by the

CenturyLink End Office Switch where the direct end office trunks are
located.

56.2. The rates to be charged for the exchange of Local Traffic and ISP-Bound
Traffic are the rates established by the FCC as set forth in Table One and shall

be applied consistent with the provisions of Part F of this Agreement.

56.2.1. The Parties agree that by executing this Agreement and carrying out the
intercarrier compensation rates, terms and conditions herein, neither Party
waives any of its rights, and expressly reserves all of its rights, under the Order
on Remand and Report and Order, FCC 01-131, CC Dockets No. 96-98 and

99-68, adopted April 18, 2001 (the "ISP Compensation Order"), including but
not limited to CenturyLink's option to invoke on a date specified by CenturyLink
the FCC's ISP interim compensation regime, after which date ISP-bound traffic

will be subject to the FCC's prescribed interim compensation regime including

the terminating compensation rates, and other terms and conditions. CLEC
agrees that on the date designated by ILEC, the Parties will begin billing
Reciprocal Compensation to each other at the rates, terms and conditions
specified in the FCC's ISP Compensation Order, unless the Parties are
exchanging traffic (Local Traffic and/or ISP-Bound traffic) at Bill and Keep,
such Bill and Keep arrangement shall continue.

Compensation for the termination of toll traffic and the origination of 800 traffic between
the interconnecting parties shall be based on the applicable access charges in
accordance with FCC and Commission Rules and Regulations and consistent with the

provisions of Part F of this Agreement. If CLEC is acting as an IXC and a competitive
local exchange carrier, CLEC must have a unique CIC for each type of service order.
Specifically, CLEC must have two CICs, one that is used for ordering IXC facilities for
interexchange toll traffic and one that is used to order facilities for local exchange traffic.
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56.4. VNXXTrafficis notLocalTrafficfor purposesof intercarriercompensation,andsuch
VNXXTrafficshallnot besubjectto reciprocalcompensation,norshallsuchVNXX
Trafficbesubjectto the FCCopt-inrate(i.e.$.0007)for ISP-BoundTrafficin states
whereCenturyLinkhasopted-intotheFCC'sISPRemandOrder.BothPartiesrepresent
andwarrantthattheyarenotexchangingVNXXtrafficasof theeffectivedateof this
Agreement.NeitherPartyshallprovideVNXXServiceunlessthePartyprovidingsuch
VNXXServicefirstnotifiestheotherParty,andthePartieshavenegotiateda factorto
reflecttheamountoftrafficthatwillbepresumedtobeVNXX(subjecttoverificationand
modification,asnecessary).Intheabsenceof awrittenagreementbetweentheParties
statingotherwise,VNXXTraffic(includinganyVNXXTrafficwhichis ISP-BoundTraffic)
shallbesubjecttotheoriginatingcarrier'soriginatingaccessrateswhichshallbepayable
bythePartyprovidingVNXXService.ForpurposesofthisAgreement,anyreferencesto
ISP-BoundTrafficshallnotbedeemedtoincludeVNXXTrafficunlessspecificallystated
otherwise.EitherPartymayperformtrafficstudiesat anytimeto determineif VNXX
Trafficisbeingexchanged,andeachPartywillprovidedatanecessarytodeterminethe
geographiclocationassociatedwiththetelephonenumbernumbersto whichthecalls
wereterminated.

56.4.1. ThePartiesagreethat0%(zeropercent)ofthetotalEmbarq-originated/CLEC-
terminatedtrafficshallbedeemedtooccurviaaVNXXarrangement,andthat
suchtrafficshallbesubjecttoa PercentInterstateUsagefactorof 0%(zero
percent).

56.4.2. EitherPartymayperformtrafficstudiesatanytimetoverifythepercentageset
forthabove.EachPartywillprovidedatanecessarytodeterminethe
geographiclocationoftheCLEC'scustomerswhenrequestedtoassistwitha
VNXXtrafficstudy.Shouldthetrafficstudyindicatethatthepercentageshould
bechanged,thePartiesagreetoimplementthecorrectpercentageona
prospectivebasis(Le.,fromthedateofthetrafficstudy)pursuanttowritten
notice,withoutamendingtheagreement.

56.5.

56.6.

56.7.

LocalCallingPlatform("LCP")trafficis not LocalTrafficfor purposesof intercarrier
compensation,andsuchLCPtrafficshallnotbesubjectto reciprocalcompensation.
BothPartiesrepresentandwarrantthattheyarenotexchangingLPCtrafficas ofthe
effectivedateofthisAgreement.NeitherPartyshallprovideanLPCserviceunlessthe
PartyprovidingsuchLPCservicefirstnotifiestheotherParty,andthe Partieshave
negotiatedafactortoreflecttheamountoftrafficthatwillbepresumedto beLPCtraffic
(subjectto verificationandmodification,as necessary).In the absenceof a written
agreementbetweenthePartiesstatingotherwise,LCPtrafficshallbesubjectto the
originatingcarrier'soriginatingaccessrateswhichshallbepayablebythePartyowning
thenumberforthe intermediateplatform(i.e.thefirstnumberdialedbytheoriginating
enduser).EitherPartymayperformtrafficstudiesatanytimetodetermineif LPCtraffic
isbeingroutedbytheotherParty.EachPartywillprovidedatanecessaryto determine
the geographiclocationassociatedwiththetelephonenumberto whichthe callwas
ultimatelycompleted,asdistinctfromthenumberoftheintermediateplatform.
AllvoicecallsexchangedbetweenthePartiesoriginatingfromorterminatingtothePSTN
shallbecompensatedin thesamemanner(e.g.:reciprocalcompensation,interstate
access,andintrastateaccess)regardlessofthetechnologyusedtooriginate,terminate,
or transportthe call,includingvoicecallsthatare transmittedin partvia the public
InternetoraprivateIPnetwork(VolP)thatoriginatefromorterminatetothePSTN.
A callplacedona non-localbasis(e.g.:a toll callor 8yycall)to an ISPshallnotbe
treatedasISP-BoundTrafficforcompensationpurposes.ThePartiesagreethat,tothe
extentsuch"non-Local"ISPcallsareplaced,thattherates,termsandconditionsfor
IntraLATAand/orInterLATAcallingshallapply,includingbutnot limitedto ratingand
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56.8.

56.9.

56.10.

routingaccordingtotheterminatingparties'ExchangeAccessintrastateand/orinterstate
tariffs.

CLECwillidentifythePercentLocalUsage(PLU)factoroneachinterconnectionorderto
identifyits "LocalTraffic,"as definedherein,for reciprocalcompensationpurposes.
CenturyLinkmayrequestCLEC'strafficstudydocumentationofthePLUatanytimeto
verifythe factor,and may comparethe documentationto studiesdevelopedby
CenturyLink.Shouldthedocumentationindicatethatthefactorshouldbechangedby
CenturyLink;the Partiesagreethat anychangeswillbe retroactiveto trafficfor the
previoustwoyears.Shouldthedocumentationindicateit is warrantedsuchchangein
thefactormaybebacktotheeffectivedateoftheAgreement.Fornon-localtraffic,the
Partiesagreetoexchangetrafficandcompensateoneanotherbasedontheratesand
elementsincludedineachparty'saccesstariffs.CLECwilltransmitcallingpartynumber
(CPN)asrequiredbyFCCrules(47CFR64.1601).
56.8.1. Totheextenttechnicallyfeasible,eachPartywilltransmitcallingpartynumber

(CPN)foreachcallbeingterminatedontheother'snetwork.If thepercentage
of callstransmittedwithCPNis greaterthanninetypercent(90%),all calls
exchangedwithoutCPNwillbebilledas localor intrastateinproportiontothe
MOUsofcallsexchangedwithCPN.Ifthepercentageofcallstransmittedwith
CPNis lessthanninetypercent(90%),allcallstransmittedwithoutCPNwillbe
billedatintrastateaccessrates.

EachPartyshalltakestepstoensurethatalltrafficthatit deliverstothereceivingParty
includea callrecord,andthatsuchcallrecordsaretransmittedintactto thereceiving
Party.NeitherPartyshall:(i) removecallrecords,(ii) alteror replacecallrecords,(iii)
alteror replacejurisdictionalinformationor (iv)insertoraddanycallrecordinformation
exceptas specificallyallowedby industryguidelinesor as mutuallyagreedto by the
Parties.Usingreasonableeffortsandtotheextenttechnicallyfeasible,eachPartyalso
shallundertakestepstoensurethatanyserviceproviderwhohandsofftrafficfordelivery
to theotherPartydoesnot:(i) removecallrecords,(ii)alteror replacecallrecords,(iii)
alteror replacejurisdictionalinformationor(iv)insertoraddanycallrecordinformation
exceptas specificallyallowedby industryguidelinesor as mutuallyagreedto bythe
Parties.NeitherPartyshallknowinglyandintentionally(a)striporaltercallrecordsto
disguisethejurisdictionofthea callor (b)permitthirdpartiestodosofortraffictheParty
deliverstotheotherParty.
EitherPartymayrequestanauditof thetraffictypesexchangedbetweentheParties.
EachPartywillprovideuponrequesttrafficstudydocumentationoftrafficbeingdelivered
totheotherParty.Auditperiodsmayincludetheperiodbeginningwiththemonthafter
thelastauditor theEffectiveDateof theAgreementthrough,andincluding,themonth
priorto theauditrequest.Trafficstudydocumentationcanincluderecordsproduced
eitherfromCenturyLinkorCLECinternalrecordingandmonitoringsystemsorfromthird
partyvendorsthatrecordintercarriertrafficSS7callrecords.Theseauditrightsarein
additiontotheauditrightsinPartAofthisAgreement.

57 SIGNALING NETWORK INTERCONNECTION

57.1 CenturyLink will offer interconnection to its signaling transfer points (STPs) for
CLEC switches which connect to CenturyLink's STPs via "A" links or for CLEC's "B" or
"D" links which are dedicated to the transport of signaling for local interconnection,

CenturyLink's signaling service will be charged at tariff rates to CLECs that order such
service.
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57.2 Signalingprotocol. The partieswill interconnecttheir networksusingSS7
signalingwheretechnicallyfeasibleand availableas definedin FR 905Telcordia
StandardsincludingISDNUserPart(ISUP)fortrunksignalingandTCAPforCCS-based
featuresin theinterconnectionof theirnetworks.AllNetworkOperationsForum(NOF)
adoptedstandardsshallbeadheredto.

57.3 Standardinterconnectionfacilitiesshallbe ExtendedSuperframe(ESF)with
B8ZSlinecode.WhereESF/B8ZSisnotavailable,CLECwilluseotherinterconnection
protocolsonaninterimbasisuntilthestandardESF/B8ZSisavailable.CenturyLinkwill
provideanticipateddatesof availabilityfor thoseareasnot currentlyESF/B8ZS
compatible.

57.4 WhereCLECis unwillingto utilizeanalternateinterconnectionprotocol,CLEC
will provideCenturyLinkan initialforecastof 64 Kbpsclearchannelcapability("64K
CCC")trunkquantitieswithinthirty(30)Daysof theEffectiveDateconsistentwiththe
forecastingagreementsbetweentheparties.Uponreceiptof thisforecast,theparties
will beginjoint planningfor the engineering,procurement,and installationof the
segregated64KCCCLocalInterconnectionTrunkGroups,andthe associatedESF
facilities,forthesolepurposeof transmitting64KCCCdatacallsbetweenCLECand
CenturyLink.Whereadditionalequipmentis required,suchequipmentwouldbe
obtained,engineered,andinstalledonthesamebasisandwiththesameintervalsasany
similargrowthjobforIXC,CLEC,orCenturyLinkinternalcustomerdemandfor64KCCC
trunks.

57.5 SignalingSystems
57.5.1 SignalingLinkTransport

57.5.1.1 SignalingLinkTransportis a setof twoor fourdedicated56
KbpstransmissionpathsbetweenCLEC-designatedSignalingPointsof
Interconnection(SPOI)thatprovidesappropriatephysicaldiversityanda
crossconnectataCenturyLinkSTPsite.

57.5.1.2 TechnicalRequirements.SignalingLinktransportshallconsist
offullduplexmode56Kbpstransmissionpaths.

57.5.2 SignalingTransferPoints(STPs).STPsprovidefunctionalitythatenablesthe
exchangeof SS7 messagesamongand betweenswitchingelements,
databasesandthirdpartysignalingtransferpoints.
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57.6 TechnicalRequirements. STPs provide interconnection to the functions of
signaling networks or to third party SS7 networks connected to the CenturyLink SS7
network. These functions include:

57.6.1 CenturyLink local switching or Tandem Switching;

57.6.2 CenturyLink Service Control Points (SCPs)/Databases if arranged for under

separate agreements;

57.6.3 Third-party local or Tandem Switching systems subject to any additional
conditions or terms of the Third Party and

57.6.4 Third party provider STPs subject to any additional conditions or terms of the
Third Party.

57.7 Interface Requirements. CenturTLink shall provide the following STP options to
connect CLEC or CLEC-designated local switching systems or STPs to the CenturyLink
SS7 network:

57.7.1 An A-link interface from CLEC local switching systems; and

57.7.2 B- or D-link interface from CLEC STPs.

57.7.3 Each type of interface shall be provided by one or more sets (layers) of
signaling links, as follows:

57.7.3.1 An A-link layer shall consist of two (2) links,

57.7.3.2 A B- or D-link layer shall consist of four (4) links,

57.8 Signaling Point of Interconnection (SPOI) for each link shall be located at a
cross-connect element, such as a DSX-1, in the Central Office (CO) where the

CenturyLink STP is located. Interface to CenturyLink's STP shall be the 56kb rate. The
56kb rate can be part of a larger facility, and CLEC shall pay multiplexing/demultiplexing
and channel termination, plus mileage of any leased facility.

58 TRUNK FORECASTING

58.1 CLEC shall provide forecasts for traffic utilization over trunk groups. Orders for
trunks that exceed forecasted quantities for forecasted locations will be accommodated
as facilities and/or equipment are available. CenturyLink shall make all reasonable
efforts and cooperate in good faith to develop alternative solutions to accommodate
orders when facilities are not available. Company forecast information must be provided

by CLEC to CenturyLink twice a year. The initial trunk forecast meeting should take
place soon after the first implementation meeting. A forecast should be provided at or
prior to the first implementation meeting. The semi-annual forecasts shall project trunk
gain/loss on a monthly basis for the forecast period, and shall include:

58.1.1 Semi-annual forecasted trunk quantities (which include baseline data that
reflect actual Tandem and end office Local Interconnection and meet point
trunks and Tandem-subtending Local Interconnection end office equivalent

trunk requirements) for no more than two years (current plus one year);

58.1.2 The use of Common Language Location Identifier (CLLI-MSG), which are
described in Telcordia documents BR 795-100-100 and BR 795-400-100;

58.1.3 Description of major network projects that affect the other Party will be
provided in the semi-annual forecasts. Major network projects include but are
not limited to trunking or network rearrangements, shifts in anticipated traffic

patterns, or other activities by CLEC that are reflected by a significant increase
or decrease in trunking demand for the following forecasting period.
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58.1.4 Parties shall meet to review and reconcile the forecasts if forecasts vary
significantly.

58.2 CLEC shall provide an updated trunk forecast when ordering or requesting
additional trunks from CenturyLink anytime after the initial trunk implementation.

58.3 Each Party shall provide a specified point of contact for planning forecasting and
trunk servicing purposes.

58.4 Trunking can be established to Tandems or end offices or a combination of both
via either one-way or two-way trunks. Trunking will be at the DS0, DS1, DS3/OC3 level,

or higher, as agreed upon by CLEC and CenturyLink.

58.5 The parties agree to abide by the following if a forecast cannot be agreed to:
local interconnection trunk groups will be provisioned to the higher forecast. A blocking
standard of one percent (1%) during the average busy hour shall be maintained. Should

the Parties not agree upon the forecast, and the Parties engineer facilities at the higher
forecast, the Parties agree to abide by the following:

58.5.1 In the event that CLEC over-forecasts its trunking requirements by twenty
percent (20%) or more, and CenturyLink acts upon this forecast to its

detriment, CenturyLink may recoup any actual and reasonable expense it
incurs.

58.5.2 The calculation of the twenty percent (20%) over-forecast will be based on the
number of DS1 equivalents for the total traffic volume to CenturyLink.

58.5.3 Expenses will only be recouped for non-recoverable facilities that cannot
otherwise be used at any time within twelve (12) months after the initial

installation for another purpose including but not limited to: other traffic growth
between the Parties, internal use, or use with another party.

58.6 Grade of Service. An overall blocking standard of one percent (1%) during the

average busy hour, as defined by each Party's standards, for final trunk groups between
a CLEC end office and a CenturyLink access Tandem carrying meet point traffic shall be
maintained. All other Tandem trunk groups are to be engineered with a blocking
standard of one percent (1%). Direct end office trunk groups are to be engineered with a
blocking standard of one percent (1%).

58.7 Trunk Servicing. Orders between the Parties to establish, add, change or
disconnect trunks shall be processed by use of an ASR, RASR or other industry standard
format as specified by CenturyLink for trunk ordering.

59 NETWORK MANAGEMENT

59.1 Protective Protocols. Either Party may use protective network traffic
management controls such as 7-digit and 10-digit code gaps on traffic toward each
other's network, when required to protect the public switched network from congestion
due to facility failures, switch congestion or failure or focused overload. CLEC and
CenturyLink will immediately notify each other of any protective control action planned or
executed.

59.2 Expansive Protocols. Where the capability exists, originating or terminating
traffic reroutes may be implemented by either party to temporarily relieve network
congestion due to facility failures or abnormal calling patterns. Reroutes will not be used
to circumvent normal trunk servicing. Expansive controls will only be used when mutually
agreed to by the parties.

59.3 Mass Calling. CLEC and CenturyLink shall cooperate and share pre-planning
information, where available, regarding cross-network call-ins expected to generate large
or focused temporary increases in call volumes, to prevent or mitigate the impact of these
events on the public switched network.
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6O INDIRECT TRAFFIC

60.1 Exchange Of Indirect Traffic

60.1.1 The exchange of Indirect Traffic (as defined below) between the Parties shall
be subject to the terms, provisions and requirements of this Agreement. For

purposes of this Agreement, "Indirect Traffic" means traffic which is originated
by one Party and terminated to the other Party in which a third Party
Telecommunications Carrier provides the intermediary transiting service.

60.1.2 For purposes of exchanging Indirect Traffic (as defined below) there is no
physical or direct point of interconnection or physical direct trunk groups
between the Parties, therefore neither Party is required to construct new
facilities or make mid-span meet arrangements available to the other Party for

such Indirect Traffic.

60.1.3 CLEC must interconnect at the tandem switch which CenturyLink's end office
subtends in order to exchange Indirect Traffic with CenturyLink.

60. ] .4 Notwithstanding any other provision to the contrary, once the volume of Indirect
Traffic exchanged between the Parties at a CenturyLink end office exceeds a
DS1 equivalent of traffic, CLEC must establish a direct interconnection with
CenturyLink's end office for the mutual exchange of traffic. Within sixty (60)
days of when the indirect traffic exceeds a DS1, CLEC shall establish a direct
interconnection with CenturyLink's end office

60.1.5 Each Party acknowledges that it is the originating Party's responsibility to enter
into transiting arrangements with the third party providing the transit services.

60.1.6 Each terminating Party is responsible for billing the originating company for
traffic terminated on its respective network.

60.1.7 For Indirect Traffic, the originating Party will provide the originating billing
information to the terminating Party, if technically feasible. If the originating

Party cannot provide the originating billing information to the terminating Party,
then the terminating Party must obtain the originating billing information from
the third-party transit company. It is each Party's responsibility to enter into

appropriate contractual arrangements with the third-party transit company in
order to obtain the originating billing information from the transit company. Any
direct costs incurred by the terminating Party to obtain the records from a third

party will be billed back to the originating Party.

60.2 Compensation for Indirect Traffic

60.2.1 Until the volume of Indirect Traffic exchanged between the Parties at a
CenturyLink end office exceeds a DS1, each Party is responsible for the
payment of transit charges for its originating traffic assessed by the transiting

party. After Indirect traffic exceeds a DS1, if CLEC has not established a direct
end office trunking sixty (60) days after CenturyLink notifies CLEC in
accordance with Section 21, CLEC will reimburse CenturyLink for any transit

charges billed by an intermediary carrier for Local Traffic, ISP-Bound Traffic or
VNXX Traffic originated by CenturyLink.

60.2.2 VNXX, Non-Local and Non-ISP-Bound Indirect Traffic

60.2.2.1 Compensation for the termination and/or origination of VNXX
Traffic, non-Local Traffic, non-ISP-Bound Traffic and 800 traffic between

the interconnecting Parties shall be based on the applicable access
charges in accordance with FCC and Commission Rules and

Regulations.
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61

62

60.2.3

60.2.2.2 Toll traffic, switched access, and special access traffic, if
separately chargeable, shall be charged the appropriate rate out of the

terminating LEC's tariff or via other appropriate meet point access
arrangements. Where exact transport mileage is not available, an
average, arrived at by mutual agreement of the Parties, will be used.

Local Traffic and local ISP-Bound Traffic. The rates set forth on Table One

shall apply, in accordance with Part F of this Agreement.

USAGE MEASUREMENT

61.1 Each Party shall calculate terminating interconnection minutes of use based on

standard AMA recordings made within each Party's network, these recordings being
necessary for each Party to generate bills to the other Party. In the event either Party
cannot measure minutes terminating on its network where technically feasible, the other
Party shall provide the measuring mechanism or the Parties shall otherwise agree on an
alternate arrangement.

61.2 Measurement of minutes of use over Local Interconnection trunk groups shall be
in actual conversation seconds. The total conversation seconds over each individual

Local Interconnection trunk group will be totaled for the entire monthly bill period and then
rounded to the next whole minute.

61.3 Prior to the commencement of billing for interconnection, each Party shall provide
to the other, the PLU of the traffic terminated to each other over the Local Interconnection
trunk groups.

RESPONSIBILITIES OF THE PARTIES

62.1 CenturyLink and CLEC will review engineering requirements consistent with the
Implementation Plan described in Part B, Part C, Part F and as otherwise set forth in this
Agreement.

62.2 CLEC and CenturyLink shall share responsibility for all Control Office functions
for Local Interconnection Trunks and Trunk Groups, and both parties shall share the
overall coordination, installation, and maintenance responsibilities for these trunks and
trunk groups.

62.3 CLEC and CenturyLink shall:

62.3.1 Provide trained personnel with adequate and compatible test equipment to
work with each other's technicians.

62.3.2 Notify each other when there is any change affecting the service requested,
including the due date.

62.3.3 Coordinate and schedule testing activities of their own personnel, and others
as applicable, to ensure its interconnection trunks/trunk groups are installed

per the interconnection order, meet agreed-upon acceptance test
requirements, and are placed in service by the due date.

62.3.4 Perform sectionalization to determine if a trouble is located in its facility or its
portion of the interconnection trunks prior to referring the trouble to each other.

62.3.5 Advise each other's Control Office if there is an equipment failure which may
affect the interconnection trunks.

62.3.6 Provide each other with a trouble reporting/repair contact number that is readily
accessible and available twenty-four (24) hours a day, seven (7) days a week.
Any changes to this contact arrangement must be immediately provided to the
other party.
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Providetoeachothertest-linenumbersandaccesstotestlines.

Cooperativelyplanandimplementcoordinatedrepairproceduresforthemeet
pointandLocalInterconnectiontrunksandfacilitiesto ensuretroublereports
areresolvedinatimelyandappropriatemanner.
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PART G - LOCAL NUMBER PORTABILITY

63 INTRODUCTION

63.1 Upon implementation of LNP, both Parties agree to conform and provide such
LNP pursuant to FCC regulations and compliance with the Industry Forum Guidelines.
To the extent consistent with the FCC and Industry Guidelines as amended from time to

time, the requirements for LNP shall include the following:

63.2 End users must be able to change local service providers and retain the same
telephone number(s) within the serving rate center utilizing the portability method as

defined by the FCC.

63.3 The LNP network architecture shall not subject Parties to any degradation of

service in any relevant measure, including transmission quality, switching and transport
costs, increased call set-up time and post-dial delay.

63.3.1 Parties agree that when an NXX is defined as portable, it shall also be defined

as portable in all LNP capable switches serving the rate center.

63.3.2 When an end user ports to another service provider and has previously
secured a reservation of line numbers from the donor provider under contract

or tariff for possible activation at some future point, these reserved but inactive
numbers shall port along with the active numbers being ported by the end user.

63.3.3 NXX Availability. Not all NXXs in each CO may be available for porting.

63.3.4 LERG Reassignment. Portability for an entire NXX shall be provided by
utilizing reassignment of the NXX to CLEC through the LERG.

63.3.5 Coordination of service order work outside normal business hours (i.e., other

than 8:00 a.m. to 5:00 p.m.) shall be at requesting Party's expense. Premium

rates will apply for service order work performed outside normal business
hours, weekends, and holidays.

63.3.6 Mass Calling Events. Parties will notify each other at least seven (7) Days in
advance where ported numbers are utilized. Parties will only port mass calling
numbers using switch translations and a choke network for call routing.
Porting on mass calling numbers will be handled outside the normal porting
process and comply with any applicable federal regulatory requirements or

industry guidelines developed for mass calling numbers.

64 TESTING

64.1 An Interconnection Agreement (or Memorandum of Understanding, or Porting

Agreement) detailing conditions for LNP must be in effect between the Parties prior to

testing.

64.2 Testing and operational issues will be addressed in the implementation plans as
described in Part B, Section 33 of the agreement.

64.3 CLEC must be NPAC certified and have met CenturyLink testing parameters

prior to activating LNP. After initial LNP implementation by a CLEC/CMRS provider

testing and porting will be done at CLEC's expense.

64.4 Parties will cooperate to ensure effective maintenance testing through activities
such as routine testing practices, network trouble isolation processes and review of
operational elements for translations, routing and network fault isolation.

64.5 Parties shall cooperate in testing performed to ensure interconnectivity between
systems. All LNP providers shall notify each connected provider of any system updates
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thatmayaffecttheCLECor CenturyLinknetwork.EachLNPprovidershall,at each
other'srequest,jointlyperformteststovalidatetheoperationofthenetwork.Additional
testingrequirementsmayapplyasspecifiedbythisAgreementor in theImplementation
Plan.

65 ENGINEERING AND MAINTENANCE

65.1 Each LNP provider will monitor and perform effective maintenance through
testing and the performance of proactive maintenance activities such as routine testing,
development of and adherence to appropriate network trouble isolation processes and
periodic review of operational elements for translations, routing and network faults.

65.2 It will be the responsibility of the Parties to ensure that the network is stable and
maintenance and performance levels are maintained in accordance with state

commission requirements. It will be the responsibility of the Parties to perform fault
isolation in their network before involving other providers.

65.3 Additional engineering and maintenance requirements shall apply as specified in
this Agreement or the Implementation Plan.

66 E911/911

66.1 When a subscriber ports to another service provider, the donor provider shall
unlock the information in the 911/ALI database. The porting provider is responsible for
updating the 911 tandem switch routing tables and 91 l/ALl database to correctly route,
and provide accurate information to the PSAP call centers.

66.2 Prior to implementation of LNP, the Parties agree to develop, implement, and
maintain efficient methods to maintain 911 database integrity when a subscriber ports to
another service provider. The Parties agree that the customer shall not be dropped from
the 911 database during the transition.

67 BILLING FOR PORTED NUMBERS

67.1 When an IXC terminates an InterLATA or IntraLATA toll call to either party's local
exchange customer whose telephone number has been ported from one party to the
other, the parties agree that the party to whom the number has been ported shall be
entitled to revenue from the IXC for those access elements it actually provides including,
but not limited to end office switching, local transport, RIC, and CCL. The party from
whom the number has been ported shall be entitled to receive revenue from the IXC for

those access elements it actually provides including, but not limited to any entrance
facility fees, access tandem fees and appropriate local transport charges.

67.2 Non-Payment. CenturyLink will port numbers for customers whose service has
been suspended for non-payment. However, CenturyLink will not port numbers once the

customer's service has been disconnected and the number is being aged.
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68

PART H - LINE SHARING

LINE SHARING

68.1

68.1.1

General Terms

Under this Agreement, CenturyLink will not provide access to the HFPL for line
sharing by CLEC except pursuant to the following terms and conditions.

68.1.2 For HFPLs in service prior to 10/02/03, CenturyLink will continue to bill HFPL at
the rate that was effective for that arrangement on 10/02/03 as long as that
HFPL remains in service to the particular CLEC end user premises.

68.1.3 For HFPL ordered 10/02/03 to 10/01/04 and remaining in service to the
particular CLEC end user premises during the period 10/01/04 and 10/01/05,
the rate billed for HFPL will be fifty percent (50%) of the xDSL capable UNE
Loop rate found in Table One.

68.1.4 For HFPL ordered 10/02/03 to 10/01/04 and remaining in service to the
particular CLEC end user premises during the period 10/02/05 and 10/01/06,
the rate billed for HFPL will be seventy-five percent (75%) of the xDSL capable
UNE Loop rate found in Table One.

68.1.5 After 10/01/06, CLEC must order a stand-alone loop or negotiate a line splitting
arrangement with another Telecommunications Carrier.

68.2 CenturyLink Line Sharing provided HFPL to CLEC only those instances when
CenturyLink is the provider of analog circuit-switched voice band service on that same
Copper Loop to the same end user.

68.3 In the event that the end user being served by CLEC via HFPL terminates its

CenturyLink-provided retail voice service, or when CenturyLink provided retail voice
service is disconnected due to "denial for non-pay," CenturyLink shall provide reasonable
notice to CLEC prior to disconnect. CLEC shall have the option of purchasing an entire
stand-alone UNE digital loop if it wishes to continue to provide advanced services to that
end user. If CLEC notifies CenturyLink that it chooses this option, CLEC and
CenturyLink shall cooperate to transition DSL service from the HFPL to the stand-alone

loop without any interruption of service pursuant to the provisions set forth below. If
CLEC declines to purchase the entire stand alone UNE digital loop, CenturyLink may
terminate the HFPL.

68.4 CenturyLink will use reasonable efforts to accommodate the continued use by
CLEC as a stand-alone UNE digital loop of the Copper Loop facilities over which CLEC is

provisioning advanced services at the time that the CenturyLink-provided retail voice
service terminates; if:

68.4.1 adequate facilities are available to allow the provisioning of voice service over
such other facilities; and

68.4.2 CLEC agrees to pay any additional ordering charges associated with the

conversion from the provisioning of HFPL to a stand alone unbundled digital
loop as specified in Table One (excluding conditioning charges).

68.5 Any additional maintenance of service conducted at CLEC's request by
CenturyLink on behalf of the CLEC solely for the benefit of the CLEC's services will be

paid for by CLEC at prices negotiated by CenturyLink and CLEC.

68.6 Deployment and Interference

68.6.1 In providing services utilizing the HFPL, CenturyLink shall allow CLEC to

deploy underlying technology that does not significantly interfere with other
advanced services and analog circuit-switched voice band transmissions.
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68.6.2 Foranytechnology,CLECrepresentsthatitsuseof anyCenturyLinknetwork
element,or of its own equipmentor facilitiesin conjunctionwith any
CenturyLinknetworkelement,willnotmateriallyinterferewithorimpairservice
overanyfacilitiesof CenturyLink,itsaffiliatedcompaniesor connectingand
concurringcarriers,causedamageto CenturyLink'splant,impairtheprivacyof
anycommunicationscarriedoverCenturyLink'sfacilitiesor createhazardsto
employeesor the public. Uponreasonablewrittennoticeand after a
reasonableopportunityto cure,CenturyLinkmaydiscontinueserviceif CLEC
violatesthisprovision.TheterminationofservicewillbelimitedtoCLEC'suse
of theelement(s)causingtheviolation.CenturyLinkwillnotdisconnectthe
elementscausingtheviolationif,afterreceiptofwrittennoticeandopportunity
to cure,CLECdemonstratesthattheiruseof thenetworkelementisnotthe
causeofthenetworkharm.
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PART I - NON-251 SERVICES

69 CALL-RELATED DATABASES

69.1 CenturyLink will offer access to call-related databases (non-251 services),
including, but not limited to, Toll Free Calling database, Local Number Portability
database, and Line Information database (LIDB). CenturyLink reserves the right to
decline to offer access to certain AIN software that qualifies for proprietary treatment.
The rates for access to these call-related databases are available in CenturyLink's
Interstate Access Tariff.

69.1.1 The Toll Free Number Database provides functionality necessary for toll free

(e.g., 800 and 888) number services by providing routing information and
additional vertical features (Le., time of day routing by location, by carrier and

routing to multiple geographic locations) during call setup in response to
queries from CLEC's switch. Use of CenturyLink's Toll Free Database by
CLEC and its customers is limited to obtaining information, on a call-by-call

basis, for proper routing of calls in the provision of toll free exchange access
service or local toll free service.

69.1.2 Local Number Portability Local Routing Query Service. TCAP messages

originated by CLEC's SSPs and received by CenturyLink's database will be
provided a response upon completion of a database lookup to determine the
LRN. This information will be populated in industry standard format and
returned to CLEC so that it can then terminate the call in progress to the

telephone number now residing in the switch designated by the LRN.

69.1.2.1 CLEC agrees to obtain, prior to the initiation of any LNP query, a
NPAC/SMS User Agreement with Neustar. CLEC will maintain the
NPAC/SMS User Agreement with Neustar, or its successor, as long as it
continues to make LNP queries to the CenturyLink database. Failure to
obtain and maintain the NPAC/SMS User Agreement is considered a
breach of this Agreement and is cause for immediate termination of
service. CenturyLink shall not be liable for any direct or consequential
damages due to termination because of lack of a NPAC/SMS User

Agreement.

69.1.2.2 CenturyLink's LNP Database service offering does not include
the cost of any charges or assessments by Number Portability
Administrative Centers, whether under the NPAC/SMS User Agreement
with Lockheed, or otherwise, or any charges assessed directly against
CLEC as the result of the FCC LNP Orders or otherwise by any third-

party. These costs include the costs assessed against
telecommunications carriers to pay for NPAC functions as permitted by

the FCC and applicable legal or regulatory bodies. CenturyLink shall
have no liability to CLEC or the NPAC for any of these fees or charges
applicable to CLEC, even though it may pay such charges for other
CenturyLink companies.

69.1.3 The Line Information Database (LIDB) provides functionality necessary for

storage of Line Information Records supporting Alternate Billed Service
restrictions, Class of Service restrictions, and calling card personal

identification numbers (ABS).

70 TRANSIT TRAFFIC

70.1 To the extent network and contractual arrangements exist with all necessary

parties throughout the term of this Agreement, CenturyLink will provide Transit Services
for CLEC's connection of its end user to a local end user of: (1) CLECs, (2) an ILEC
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otherthanCenturyLink,and(3)otherCMRScarriers.CenturyLinkwillonlyprovidea
TransitServicewhereCLECisinterconnectedatthesameCenturyLinktandemswitchto
whichtheterminatingcarrieris interconnected.CLECagreesnotto routeTransitTraffic
to anon-CenturyLinktandem(i.e.,doubletandemindirecttraffic)wheretheNPA-NXXof
thenumbercalledis ratedwithinCenturyLink'standemservingarea,andCLECshall
reimburseCenturyLinkfor anyterminatingcompensationchargedto CenturyLinkbya
terminatingcarrierasaresultofanysuchdoubletandemTransitTrafficroutedbyCLEC.

70.2 CenturyLinkmayrequireseparatetrunkingforthedeliveryofsuchTransitTraffic
inordertoaccuratelymeasureandbillit.

70.3 TermsandConditions

70.3.1 IntheeventTransitTrafficroutedbyonePartytotheotherPartyisblockedby
a thirdparty,thePartyto whomtheTransitTrafficwasroutedshallhaveno
obligationto resolvethedispute.CLECacknowledgesthatCenturyLinkdoes
nothaveanyresponsibilityto payanythird-partyTelecommunicationsCarrier
chargesforterminationof anyidentifiableTransitTrafficroutedto CenturyLink
bytheCLEC.EachPartyacknowledgesthatit istheresponsibilityoftheParty
routingTransitTrafficto theotherPartyto enterintoarrangementswitheach
thirdpartyLEC,CLEC,orCMRSproviderfortheexchangeofTransitTrafficto
thatthirdparty.

70.4 PaymentTermsandConditions
70.4.1 CLECshallpaya TransitServicerateassetforthinTableOneforanyTransit

TrafficroutedtoCenturyLinkbytheCLEC.
70.4.2 CLECmayberequiredto payCenturyLinktheTransitServicerateforTransit

TrafficroutedbyanILECtoCenturyLinkfordeliverytoCLEC.
70.5 BillingRecordsandExchangeofData

70.5.1 Uponrequestby CLECandto the extentpossible,CenturyLinkagreesto
providethe CLECinformationon TransitTrafficwhichis routedto CLEC
utilizingCenturyLink'sTransitService. To the extentCenturyLinkincurs
additionalcostinprovidingthisbillinginformation,CLECagreesto reimburse
CenturyLinkforitsdirectcostsofprovidingthisinformation.

70.5.2 Totheextentthatthe industryadoptsa standardrecordformatforrecording
originatingand/orterminatingtransitcalls,bothPartiesagreeto complywith
theindustry-adoptedformattoexchangerecords.

70.6 Notwithstandinganyotherprovisionto thecontrary,oncethevolumeofTransit
TrafficexchangedbetweenCLECanda thirdpartyexceedstheequivalentof three
(3)DSls of traffic,CenturyLinkmay,but shallnotbe obligatedto requireCLECto
establisha directconnectionwith the partiesto whomthey are sendingtraffic.
CenturyLinkalsoreservestherightto requireCLECto establisha directconnectionto
thethirdpartyif, in CenturyLink'ssolediscretion,thetandemis at or approaching
capacitylimitations.Theselimitationsmayincludebutarenotlimitedto a lackof trunk
portcapacityor processorcapacitybasedon the thenexistingtandemandnetwork
configuration.Withinsixty(60)DaysafterCenturyLinknotifiesCLECof therequirement
to directconnect,CLECshallestablisha directinterconnectionwithsuchthirdparty.
Aftersixty(60)Days,if CLEChasnotestablisheda directinterconnection,CenturyLink
maythereafterchargeCLECforsuchtransitserviceatdoublethetransitratesetforthin
TableOne,or discontinueprovidingtransitserviceto CLEC,at the solediscretionof
CenturyLink,providedhowever,thatCenturyLinkshallexercisesuchdiscretionina non-
discriminatorymanner.
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PART J - GENERAL BUSINESS REQUIREMENTS

PROCEDURES

71.1

71.1.1

Contact with End Users

Each Party at all times shall be the primary contact and account control for all

interactions with its end users, except as specified by that Party. Subscribers
include active end users as well as those for whom service orders are pending.

71.1.2 Each Party shall ensure that any of its personnel who may receive end user
inquiries, or otherwise have opportunity for end user contact from the other

Party's end user regarding the other Party's services: (i) provide appropriate
referrals to subscribers who inquire about the other Party's services or

products; (ii) do not in any way disparage or discriminate against the other
Party, or its products or services; and (iii) do not provide information about its
products or services during that same inquiry or end user contact.

71.1.3 CenturyLink shall not use CLEC's request for end user information, order
submission, or any other aspect of CLEC's processes or services to aid
CenturyLink's marketing or sales efforts.

71.2 Expedite and Escalation Procedures

71.2.1 CenturyLink and CLEC shall develop mutually acceptable escalation and
expedite procedures which may be invoked at any point in the Service
Ordering, Provisioning, Maintenance, and Subscriber Usage Data transfer
processes to facilitate rapid and timely resolution of disputes. In addition,

CenturyLink and CLEC will establish intercompany contacts lists for purposes
of handling end user and other matters which require attention/resolution
outside of normal business procedures within thirty (30) Days after CLEC's
request. Each party shall notify the other party of any changes to its escalation
contact list as soon as practicable before such changes are effective.

71.2.2 No later than thirty (30) Days after CLEC's request CenturyLink shall provide

CLEC with contingency plans for those cases in which normal Service
Ordering, Provisioning, Maintenance, Billing, and other procedures for
CenturyLink's unbundled Network Elements, features, functions, and resale
services are inoperable.

71.3 Subscriber of Record. CenturyLink shall recognize CLEC as the Subscriber of
Record for all Network Elements or services for resale ordered by CLEC and shall send
all notices, invoices, and information which pertain to such ordered services directly to
CLEC. CLEC will provide CenturyLink with addresses to which CenturyLink shall send all
such notices, invoices, and information.

71.4 Service Offerings

71.4.1 CenturyLink shall provide CLEC with access to new services, features and
functions concurrent with CenturyLink's notice to CLEC of such changes, if
such service, feature or function is installed and available in the network or as
soon thereafter as it is installed and available in the network, so that CLEC

may conduct market testing.

71.4.2 Essential Services. For purposes of service restoral, CenturyLink shall
designate a CLEC access line as an Essential Service Line (ESL) at Parity with
CenturyLink's treatment of its own end users and applicable state law or
regulation, if any.

71.4.3 Blocking Services. Upon request from CLEC, employing CenturyLink-
approved LSR documentation, CenturyLink shall provide blocking of 700, 900,
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71.4.4

and 976 services, or other services of similar type as may now exist or be

developed in the future, and shall provide Billed Number Screening (BNS),
including required LIDB updates, or equivalent service for blocking completion
of bill-to-third party and collect calls, on a line, PBX, or individual service basis.
Blocking shall be provided to the extent (a) it is an available option for the
Telecommunications Service resold by CLEC, or (b) it is technically feasible

when requested by CLEC as a function of unbundled Network Elements.

Training Support. CenturyLink shall provide training, on a non-discriminatory
basis, for all CenturyLink employees who may communicate, either by
telephone or face-to-face, with CLEC end users. Such training shall include
compliance with the branding requirements of this Agreement including without
limitation provisions of forms, and unbranded "Not at Home' notices.

ORDERING AND PROVISIONING

72.1 Ordering and Provisioning Parity. CenturyLink shall provide necessary ordering
and provisioning business process support as well as those technical and systems
interfaces as may be required to enable CLEC to provide the same level and quality of
service for all resale services, functions, features, capabilities and unbundled Network

Elements at Parity.

72.2 National Exchange Access Center (NEAC)

72.2.1 CenturyLink shall provide a NEAC or equivalent which shall serve as CLEC's
point of contact for all activities involved in the ordering and provisioning of
CenturyLink's unbundled Network Elements, features, functions, and resale
services.

72.2.2 The NEAC shall provide to CLEC a nationwide telephone number answered

during its normal business hours, Monday through Friday, by competent,
knowledgeable personnel trained to answer questions and resolve problems in
connection with the ordering and provisioning of unbundled Network Elements

(except those associated with local trunking interconnection), features,
functions, capabilities, and resale services.

72.2.3 CenturyLink shall provide, as requested by CLEC, through the NEAC,
provisioning and premises visit installation support in the form of coordinated
scheduling, status, and dispatch capabilities during CenturyLink's standard
business hours and at other times as agreed upon by the parties to meet end

user demand.

72.3 Street Index Guide (SIG). Within thirty (30) Days of CLEC's written request,
CenturyLink shall provide to CLEC the SIG data in the National Emergency Number
Association Two (NENA2) format. A CDROM containing the SIG data will be shipped to
the CLEC's designated contact on a monthly basis until the request is cancelled.

72.4 CLASS and Custom Features. Where generally available in CenturyLink's

serving area, CLEC, at the tariff rate, may order the entire set of CLASS, CENTREX and
Custom features and functions, or a subset of any one of such features.

72.5 N umber Adm inistration/Nu m ber Reservation

72.5.1 CenturyLink shall provide testing and loading of CLEC's NXX on the same
basis as CenturyLink provides itself or its affiliates. Further, CenturyLink shall
provide CLEC with access to abbreviated dialing codes, and the ability to
obtain telephone numbers, including vanity numbers, while a subscriber is on
the phone with CLEC. When CLEC uses numbers from a CenturyLink NXX,

CenturyLink shall provide the same range of number choices to CLEC,
including choice of exchange number, as CenturyLink provides its own

Image Access, Inc. - ICRA: SC - Eft. Date: 5-1-13 (vl-7-13) 76



DocuSignEnvelopeID:07FB44B7-29D2-4F98-ADEB-84DF10BECA12

72.5.2

72.5.3

subscribers.Reservationand agingof CenturyLinkNXXsshall remain
CenturyLink'sresponsibility.

Inconjunctionwithanorderforservice,CenturyLinkshallacceptCLECorders
for vanitynumbersandblocksof numbersfor usewithcomplexservices
including,butnotlimitedto, DID,CENTREX,andHuntingarrangements,as
requestedbyCLEC.

Forsimpleservicesnumberreservationsandagingof CenturyLink'snumbers,
CenturyLinkshallprovidereal-timeconfirmationof the numberreservation
whentheElectronicInterfacehasbeenimplemented.Fornumberreservations
associatedwithcomplexservices,CenturyLinkshallprovideconfirmationof
the numberreservationwithintwenty-four(24)hoursof CLEC'srequest.
ConsistentwiththemannerinwhichCenturyLinkprovidesnumbersto itsown
subscribers,notelephonenumberassignmentisguaranteeduntilservicehas
beeninstalled.

ServiceOrderProcessRequirements
ServiceMigrationsandNewSubscriberAdditions
72.6.1.1 Forresaleservices,otherthanfora CLECorderto convert"as

is"a CLECsubscriber,CenturyLinkshallnotdisconnectanysubscriber
serviceor existingfeaturesat anytimeduringthe migrationof that
subscribertoCLECservicewithoutpriorCLECagreement.

72.6.1.2 For servicesprovidedthrough UNEs, CenturyLinkshall
recognizeCLECas an agent,in accordancewith OBFdeveloped
processes,for the subscriberin coordinatingthe disconnectionof
servicesprovidedby anotherCLECor CenturyLink.In addition,
CenturyLinkand CLECwill workcooperativelyto minimizeservice
interruptionsduringtheconversion.

72.6.1.3 Unlessotherwisedirectedby CLECand whentechnically
capable,whenCLECordersresaleTelecommunicationsServicesall
trunkor telephonenumberscurrentlyassociatedwithexistingservices
shallbe retainedwithoutlossof featurecapabilityandwithoutlossof
associatedancillaryservicesincluding,but not limitedto, Directory
Assistanceand911/E911capability.

72.6.1.4 For subscriberconversionsrequiringcoordinatedcut-over
activities,ona perorderbasis,CenturyLink,totheextentresourcesare
readilyavailable,andCLECwillagreeona scheduledconversiontime,
whichwillbeadesignatedtimeperiodwithinadesignateddate.

72.6.1.5 Any requestmadeby CLECto coordinateconversionsafter
normalworkinghours,or on Saturdaysor Sundaysor CenturyLink
holidaysshallbeperformedatCLEC'sexpense.

72.6.1.6 A generalLetterof Agency(LOA)initiatedby CLECor
CenturyLinkwill be requiredto processa PLCor PICchangeorder.
ProvidingtheLOA,oracopyoftheLOA,signedbytheenduserwillnot
be requiredto processa PLCor PICchangeorderedby CLECor
CenturyLink.CLECandCenturyLinkagreethatPLCandPICchange
orderswillbesupportedwithappropriatedocumentationandverification
asrequiredbyFCCandCommissionrules.Intheeventofa subscriber
complaintof anunauthorizedPLCrecordchangewherethePartythat
orderedsuchchangeis unableto produceappropriatedocumentation
andverificationasrequiredby FCCandCommissionrules(or,if there
arenorulesapplicableto PLCrecordchanges,thensuchrulesasare
applicableto changesin longdistancecarriersof record),suchParty
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72.6.2

72.6.3

72.6.4

72.6.5

shallbeliableto payandshallpayallnonrecurringand/orothercharges
associatedwith reestablishingthe subscriber'slocalservicewith the
originallocalcarrier.

InterceptTreatmentandTransferServiceAnnouncements.CenturyLinkshall
provideunbrandedintercepttreatmentandtransferof serviceannouncements
toCLEC'ssubscribers.CenturyLinkshallprovidesuchtreatmentandtransfer
of serviceannouncementin accordancewithlocaltariffsandasprovidedto
similarlysituatedCenturyLinksubscribersfor all service disconnects,
suspensions,ortransfers.
DueDate
72.6.3.1 CenturyLinkshallsupplyCLECwithduedateintervalsto be

usedbyCLECpersonneltodetermineserviceinstallationdates.
72.6.3.2 CenturyLinkshallusereasonableeffortsto completeordersby

theCLECrequestedDDDwithinagreeduponintervals.
72.6.3.3 SubscriberPremisesInspectionsandInstallations

(i) CLEC shall performor contractfor all CLEC's needs
assessments,includingequipmentandinstallationrequirements
requiredbeyondtheDemarcation/NID,locatedatthesubscriber
premises.

(ii) CenturyLinkshallprovideCLECwith the abilityto schedule
subscriberpremisesinstallationsat the samemorningand
eveningcommitmentlevelof serviceofferedCenturyLink'sown
customers.The partiesshallmutuallyagreeon an interim
processto providethisfunctionalityduringthe implementation
planningprocess.

72.6.3.4 FirmOrderConfirmation(FOC)

(i) CenturyLinkshallprovideto CLEC,a FirmOrderConfirmation
(FOC)for each CLECorder. The FOCshallcontainthe
appropriatedataelementsasdefinedbytheOBFstandards.

(ii) ForarevisedFOC,CenturyLinkshallprovidestandarddetailas
definedbytheOBFstandards.

(iii) CenturyLinkshallprovideto CLECthe datethat serviceis
scheduledtobeinstalled.

OrderRejections.CenturyLinkshallrejectandreturnto CLECanyorderthat
CenturyLinkcannotprovision,duetotechnicalreasons,missinginformation,or
jeopardyconditionsresultingfromCLECorderingserviceat lessthanthe
standardorderinterval.Whenanorderis rejected,CenturyLinkwill, in its
rejectnotification,specificallydescribeall of thereasonsforwhichtheorder
wasrejected.CenturyLinkmayrejectanyordersonaccountofthecustomer
desireddue dateconflictswith publishedCenturyLinkorderprovisioning
intervalrequirements.
ServiceOrderChanges
72.6.5.1 In noeventwill CenturyLinkchangea CLECinitiatedservice

orderwithoutanewserviceorderdirectingsaidchange.Ifaninstallation
orotherCLECorderedworkrequiresa changefromtheoriginalCLEC
serviceorderinanymanner,CLECshallinitiatea revisedserviceorder.
If requestedbyCLEC,CenturyLinkshallthenprovideCLECanestimate
ofadditionallaborhoursand/ormaterials.
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72.6.5.2 When a service order is completed, the cost of the work

performed will be reported promptly to CLEC.

72.6.5.3 If a CLEC subscriber requests a service change at the time of
installation or other work being performed by CenturyLink on behalf of
CLEC, CenturyLink, while at the subscriber premises, shall direct the
CLEC subscriber to contact CLEC, and CLEC will initiate a new service
order.

72.7 Network Testing. CenturyLink shall perform all its standard pre-service testing

prior to the completion of the service order.

72.8 Service Suspensions/Restorations. Upon CLEC's request through an Industry
Standard, OBF, Suspend/Restore Order, or mutually agreed upon interim procedure,
CenturyLink shall suspend or restore the functionality of any Network Element, feature,
function, or resale service to which suspend/restore is applicable. CenturyLink shall

provide restoration priority on a per network element basis in a manner that conforms

with any applicable regulatory Rules and Regulations or government requirements.

72.9 Order Completion Notification. Upon completion of the requests submitted by
CLEC, CenturyLink shall provide to CLEC a completion notification in an industry
standard, OBF, or in a mutually agreed format. The completion notification shall include

detail of the work performed, to the extent this is defined within OBF guidelines, and in an
interim method until such standards are defined.

72.10 Specific Unbundling Requirements. CLEC may order and CenturyLink shall
provision unbundled Network Elements. However, it is CLEC's responsibility to combine
the individual network elements should it desire to do so.

72.11 Systems Interfaces and Information Exchanges

72.11.1 General Requirements

72.11.1.1 CenturyLink shall provide to CLEC Electronic Interface(s) for
transferring and receiving information and executing transactions for all
business functions directly or indirectly related to Service Ordering and
Provisioning of Network Elements, features, functions and
Telecommunications Services, to the extent available.

72.11.1.2 Until the Electronic Interface is available, CenturyLink agrees
that the NEAC or similar function will accept CLEC orders. Orders will
be transmitted to the NEAC via an interface or method agreed upon by

CLEC and CenturyLink.

72.11.1.3 If the method of connectivity is File Transfer Protocol (FTP), the
response(s) will be loaded to the server every hour and it is the

responsibility of CLEC to retrieve their response(s) from the server.

72.11.1.4 It is the responsibility of CLEC to provide CenturyLink with the

LOA (Letter of Authorization) when another party is involved and is
working on their behalf.

72.11.2 For any prospective CLEC subscriber, CenturyLink shall provide CLEC with
access to that subscriber's CPNI without requiring CLEC to produce a signed

LOA, subject to applicable rules, orders, and decisions, and based on a
blanket representation to be provided by CLEC that subscriber has authorized
CLEC to obtain such CPNI.

72.11.2.1 The preordering Electronic Interface includes the provisioning of
CPNI from CenturyLink to CLEC. The Parties agree to request end user
CPNI only when the end user has specifically given permission to
receive CPNI. The Parties agree that they will conform to FCC and/or
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72.12
72.12.1

stateregulationsregardingtheprovisioningofCPNIbetweentheparties,
andregardingtheuseofthatinformationbytherequestingparty.

72.11.2.2 The requestingParty will documentend user permission
obtainedto receiveCPNI,whetheror nottheenduserhasagreedto
changelocalserviceproviders.Withrespectto enduserswhoseCPNI
hasbeenreceivedbyCLEC,CenturyLinkmayrequestdocumentation
from CLECto substantiatethat CLEChas requestedand received
permissionfromall suchend users. If CLECis notableto provide
adequatedocumentationreflectingsuchpermissionfromatleastninety-
five (95%)of such end users,CenturyLinkreservesthe right to
immediatelydisconnectthepreorderingElectronicInterface.

72.11.2.3 ThePartiesagreetoexecutecarrierchangesasspecifiedbythe
FCCin 47CFR§64.1120.Documentationreflectingtherequestfor a
carrierchangeandverificationin theformsetforthin47CFR§64.1120
maybe requestedby the PartywhoseCPNIhasbeenaccessedin
connectionwithsuchrequestedcarrierchangeto investigatepossible
slammingincidents,andfor otherreasonsagreedto bytheParties.A
Party'sfailureto obtainandmaintainadequatedocumentationof the
requestfora carrierchangeandverificationofthesamein theformset
forthin47CFR§64.1120beforechangingservicefromtheotherParty,
orfailuretoproducedocumentationofsuchrequestandverificationupon
requestof the other Partyshall be considereda breachof the
Agreement.A PartycancurethebreachbysubmittingtotheotherParty
a copyof suchdocumentationwithin three (3) BusinessDaysof
notificationofthebreach.

72.11.2.4 If CLECis notableto providetheLOAfor ninety-fivepercent
(95%)of the endusersrequestedby CenturyLink,or if CenturyLink
determinesthatan LOAis inadequate,CLECwill be consideredin
breachoftheagreement.CLECcancurethebreachbysubmittingto
CenturyLinkevidenceof anLOAfor eachinadequateor omittedLOA
withinthree(3)BusinessDaysofnotificationofthebreach.

72.11.2.5 ShouldCLECnotbeableto curethebreachin thetimeframe
notedabove,CenturyLinkwilldiscontinueprocessingnewserviceorders
until,in CenturyLink'sdetermination,CLEChascorrectedtheproblem
thatcausedthebreach.

72.11.2.6 CenturyLinkwill resumeprocessingnewserviceordersupon
CenturyLink'stimelyreviewandacceptanceof evidenceprovidedby
CLECtocorrecttheproblemthatcausedthebreach.

72.11.2.7 If CLECand CenturyLinkdo not agree that CLEC has
appropriatedocumentationorverificationof a requestedcarrierchange
bya specificenduser,or thatCenturyLinkhaserredin notaccepting
proofof suchcarrierchangerequest,the Partiesmayimmediately
requestdisputeresolutioninaccordancewithPartB. CenturyLinkwill
notdisconnectthepreorderingElectronicInterfaceduringtheAlternate
DisputeResolutionprocess.

CLECmayuseCenturyLink'sorderingprocess(IRES)to:
to assigntelephonenumber(s)(if the subscriberdoesnotalreadyhavea
telephonenumberorrequestsachangeoftelephonenumber)atParity.
72.12.1.1 to scheduledispatchandinstallationappointmentsatParity.
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72.12.1.2 to accessCenturyLinksubscriberinformationsystemswhichwill
allowCLECto determineif a servicecallisneededto installthelineor
serviceatParity.

72.12.1.3 to accessCenturyLinkinformationsystemswhichwill allow
CLECtoprovideserviceavailabilitydatesatParity.

72.12.1.4 transmit status informationon service orders, including
acknowledgement,firmorderconfirmation,andcompletionatParity.

72.13 Standards.CLECandCenturyLinkshallagreeupontheappropriateorderingand
provisioningcodesto beusedfor UNEs.Thesecodesshallapplyto allaspectsofthe
unbundlingof thatelementandshallbe knownas dataelementsas definedbythe
TelecommunicationsIndustryForum ElectronicData InterchangeServiceOrder
Subcommittee(TCIF-EDI-SOSC).

PROVISIONOFUSAGEDATA
73.1 ThisSectionsetsforththetermsandconditionsfor CenturyLink'sprovisionof

RecordedUsageData(asdefinedin thisPart)to CLECandfor informationexchange
regardinglongdistanceandaccessbilling.Thepartiesagreeto recordcallinformation
for interconnectioninaccordancewiththisSection.Totheextenttechnicallyfeasible,
each partyshall recordall call detailinformationassociatedwithcompletedcalls
originatedby or terminatedto the otherParty'slocalexchangesubscriber,andlong
distancecalls transitedthroughone Party'snetworkto the terminatingprovider.
CenturyLinkshallrecordforCLECthemessagesthatCenturyLinkrecordsforandbillsto
itsendusersandrecordsfor billingof interexchangecarriers.Theserecordsshallbe
providedat a party'srequestand shallbe formattedpursuantto Telcordia'sEMI
standardsandthe termsandconditionsof thisAgreement.Theserecordsshallbe
transmittedtotheotherpartyonnon-holidayBusinessDaysin EMIformatviaCDN,or
providedona cartridge.CenturyLinkandCLECagreethattheyshallretain,at each
party'ssoleexpense,copiesofallEMIrecordstransmittedtotheotherpartyforatleast
forty-five(45)Daysaftertransmissiontotheotherparty.

73.2 GeneralProcedures
73.2.1 CenturyLinkshallcomplywithvariousindustryandOBFstandardsreferredto

throughoutthisAgreement.
73.2.2 CenturyLinkshallcomplywithOBFstandardswhenrecordingandtransmitting

UsageData.
73.2.3 CenturyLinkshallrecordall usageoriginatingfromCLECendusersusing

resoldservicesorderedby CLEC,whereCenturyLinkrecordsthosesame
servicesforCenturyLinkendusers.RecordedUsageDataincludes,butisnot
limitedto,thefollowingcategoriesofinformation:
73.2.3.1 Useof CLASS/LASS/CustomFeaturesthatCenturyLinkrecords

andbillsforitsendusersona perusagebasis.
73.2.3.2 Callsto InformationProviders(IP) reachedvia CenturyLink

facilitieswillbeprovidedinaccordancewithSection73.2.7.
73.2.3.3 Callsto DirectoryAssistancewhereCenturyLinkprovidessuch

servicetoaCLECenduser.
73.2.3.4 Callscompletedvia CenturyLink-providedOperatorServices

whereCenturyLinkprovidessuchserviceto CLEC'slocalserviceend
userandwhereCenturyLinkrecordssuchusageforitsendusersusing
IndustryStandardTelcordiaEMIbillingrecords.

73.2.3.5 Accessrecordsrelatedto longdistancecalling.
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73.2.4

73.2.5

73.2.6

73.2.7

73.2.8

73.2.9

73.2.10

73.2.11

73.2.12

73.3.2

73.3.3

73.2.3.6 ForCenturyLink-providedCentrexService,stationleveldetail.
RetentionofRecords.CenturyLinkshallmaintainamachinereadableback-up
copyof themessagedetailprovidedto CLECfora minimumofforty-five(45)
Days.Duringtheforty-five(45)dayperiod,CenturyLinkshallprovideanydata
back-upto CLECupontherequestof CLEC.If theforty-five(45)dayperiod
hasexpired,CenturyLinkmayprovidethedataback-upatCLEC'sexpense.
CenturyLinkshallprovidetoCLECRecordedUsageDataforCLECendusers.
CenturyLinkshallnotsubmitotherCLEClocalusagedataaspartoftheCLEC
RecordedUsageData.

CenturyLinkshallnotbilldirectlyto CLECsubscribersanyrecurringor non-
recurringchargesforCLEC'sservicesto theenduserexceptwhereexplicitly
permittedtodosowithinawrittenagreementbetweenCenturyLinkandCLEC.
CenturyLinkwill record976/Nll callsandtransmitthemto theIPfor billing.
CenturyLinkwillnotbillthesecallsto eithertheCLECortheCLEC'senduser.

CenturyLinkshallprovideRecordedUsageDatato CLECbillinglocationsas
agreedtobytheParties.
CenturyLinkshallprovidea singlepointof contactto respondto CLECcall
usage,dataerror,andrecordtransmissioninquiries.
CenturyLinkshallprovideCLECwitha singlepointof contactandremote
identifiers(IDs)foreachsendinglocation.
CLECshallprovidea singlepointof contactresponsibleforreceivingusage
transmittedbyCenturyLinkandreceivingusagetapesfromacourierservicein
theeventofafacilityoutage.

CenturyLinkshallbillandCLECshallpaythechargesfor RecordedUsage
Data. Billingandpaymentshallbe inaccordancewiththeapplicableterms
andconditionssetforthherein.

Charges

Accessservices,includingrevenuesassociatedtherewith,providedin
connectionwiththeresaleofserviceshereundershallbetheresponsibilityof
CenturyLinkandCenturyLinkshalldirectlybillandreceivepaymentonitsown
behalffroman IXCfor accessrelatedto interexchangecallsgeneratedby
resoldorrebrandedcustomers.

CenturyLinkwill be responsiblefor returningEMIrecordsto IXCswiththe
properEMIReturnCodealongwiththeOperatingCompanyNumber(OCN)of
theassociatedANI(Le.,BillingNumber).
CenturyLinkwilldeliveronemonthlystatementforWholesaleServicesinthe
mediumrequestedbyCLEC(e.g.:NDM,paper,orCD-ROM),totheextentthe
selectedmediumisofferedbyCenturyLink,asfollows:

73.3.3.1 Invoiceswill beprovidedin a standardCarrierAccessBilling
formatorothersuchformatasCenturyLinkmaydetermine;

73.3.3.2 Wherelocalusagechargesapplyandmessagedetailiscreated
tosupportavailableservices,theoriginatinglocalusageatthecalldetail
levelin standardEMIindustryformatwillbeexchangeddailyoratother
mutuallyagreeduponintervals,and CLECwill payCenturyLinkfor
providingsuchcalldetail;

73.3.3.3 ThePartieswillworkcooperativelyto exchangeinformationto
facilitatethebillingofinandoutcollectandinter/intra-regionalternately
billedmessages;
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73.3.4

73.3.5

73.4.2

73.5.2

73.5.3

73.3.3.4 CenturyLink agrees to provide information on the end user's
selection of special features where CenturyLink maintains such
information (e.g., billing method, special language) when CLEC places
the order for service;

73.3.3.5 Monthly recurring charges for Telecommunications Services sold
pursuant to this Agreement shall be billed monthly in advance;

73.3.3.6 CenturyLink shall bill for message provisioning and, if applicable
data tape charges, related to the provision of usage records.
CenturyLink shall also bill CLEC for additional copies of the monthly
invoice.

The customer must choose a primary media option for invoices. If no bill

media option is selected, the primary will default to paper. The primary media
option is provided at no charge. If a second media option is chosen, then an
applicable charge will be assessed at the rate reflected in CenturyLink's tariff
(see CenturyLink LOC Tariff F.C.C. No. 1, Section 13). If CLEC requests
additional copies of the monthly invoice, CenturyLink may also bill CLEC for
the additional copies. The procedures and limitations governing bill media,

including the availability of secondary media and Bill Media Request Forms,
are set forth in CenturyLink's Bill Media Guide.

For billing purposes, and except as otherwise specifically agreed to in writing,
the Telecommunications Services provided hereunder are furnished for a
minimum term of one month. Each month is presumed to have thirty (30)

Days.

Central Clearinghouse and Settlement

CenturyLink and CLEC shall agree upon Clearinghouse and
Incollect/Outcollect procedures.

CenturyLink shall settle with CLEC for both intra-region and inter-region billing
exchanges of calling card, bill-to-third party, and collect calls under separately

negotiated settlement arrangements.

Lost Data

Loss of Recorded Usage Data. CLEC Recorded Usage Data determined to

have been lost, damaged or destroyed as a result of an error or omission by
CenturyLink in its performance of the recording function shall be recovered by
CenturyLink at no charge to CLEC. In the event the data cannot be recovered
by CenturyLink, CenturyLink shall estimate the messages and associated
revenue, with assistance from CLEC, based upon the method described below.
This method shall be applied on a consistent basis, subject to modifications

agreed to by CenturyLink and CLEC. This estimate shall be used to adjust
amounts CLEC owes CenturyLink for services CenturyLink provides in

conjunction with the provision of Recorded Usage Data.

Partial Loss. CenturyLink shall review its daily controls to determine if data has
been lost. When there has been a partial loss, actual message and minute
volumes shall be reported, if possible through recovery as discussed in
Section 73.5 above. Where actual data are not available, a full day shall be

estimated for the recording entity, as outlined in the following paragraphs. The
amount of the partial loss is then determined by subtracting the data actually
recorded for such day from the estimated total for such day.

Complete Loss. When CenturyLink is unable to recover data as discussed in
Section 73.5 above estimated message and minute volumes for each loss
consisting of an entire AMA tape or entire data volume due to its loss prior to or
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73.5.4

73.5.5

73.5.6

73.5.7

73.6.2

73.6.3

during processing, lost after receipt, degaussed before processing, receipt of a
blank or unreadable tape, or lost for other causes, shall be reported.

Estimated Volumes. From message and minute volume reports for the entity

experiencing the loss, CenturyLink shall secure message/minute counts for the
four (4) corresponding days of the weeks preceding that in which the loss
occurred and compute an average of these volumes. CenturyLink shall apply
the appropriate average revenue per message ("arpm °) agreed to by CLEC
and CenturyLink to the estimated message volume for messages for which

usage charges apply to the subscriber to arrive at the estimated lost revenue.

If the day of loss is not a holiday but one (1) (or more) of the preceding
corresponding days is a holiday, use additional preceding weeks in order to
procure volumes for two (2) non-holidays in the previous two (2) weeks that

correspond to the day of the week that is the day of the loss.

If the loss occurs on a weekday that is a holiday (except Christmas and

Mother's day), CenturyLink shall use volumes from the two (2) preceding

Sundays.

If the loss occurs on Mother's day or Christmas day, CenturyLink shall use
volumes from that day in the preceding year multiplied by a growth factor
derived from an average of CLEC's most recent three (3) month message

volume growth. If a previous year's message volumes are not available, a
settlement shall be negotiated.

Testing, Changes and Controls

The Recorded Usage Data, EMI format, content, and transmission process
shall be tested as agreed upon by CLEC and CenturyLink.

Control procedures for all usage transferred between CenturyLink and CLEC
shall be available for periodic review. This review may be included as part of

an Audit of CenturyLink by CLEC or as part of the normal production interface
management function. Breakdowns which impact the flow of usage between
CenturyLink and CLEC must be identified and jointly resolved as they occur.
The resolution may include changes to control procedures, so similar problems
would be avoided in the future. Any changes to control procedures would need

to be mutually agreed upon by CLEC and CenturyLink.

CenturyLink Software Changes

73.6.3.1 When CenturyLink plans to introduce any software changes

which impact the format or content structure of the usage data feed to
CLEC, designated CenturyLink personnel shall notify CLEC no less than
ninety (90) Days before such changes are implemented.

73.6.3.2 CenturyLink shall communicate the projected changes to CLEC's
single point of contact so that potential impacts on CLEC processing can
be determined.

73.6.3.3 CLEC personnel shall review the impact of the change on the
entire control structure. CLEC shall negotiate any perceived problems
with CenturyLink and shall arrange to have the data tested utilizing the

modified software if required.

73.6.3.4 If it is necessary for CenturyLink to request changes in the
schedule, content or format of usage data transmitted to CLEC,

CenturyLink shall notify CLEC.
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73.6.4

73.8.2

CLECRequestedChanges:
73.6.4.1 CLECmaysubmita purchaseorderto negotiateandpayfor

changesin thecontentandformatof the usagedatatransmittedby
CenturyLink.

73.6.4.2 Whenthe negotiatedchangesare to be implemented,CLEC
and/orCenturyLinkshallarrangefortestingofthemodifieddata.

InformationExchangeandInterfaces
Product/ServiceSpecific.CenturyLinkshallprovidea Telcordiastandard42-
50-01miscellaneouschargerecordto supportthe SpecialFeaturesStar
Servicesif thesefeaturesarepartof CenturyLink'sofferingandareprovided
forCenturyLink'ssubscribersonaperusagebasis.

RejectedRecordedUsageData
UponagreementbetweenCLECandCenturyLink,messagesthatcannotbe
ratedand/orbilledbyCLECmaybereturnedto CenturyLinkviaCDNorother
mediumasagreedbytheParties.Returnedmessagesshallbesentdirectlyto
CenturyLinkintheiroriginalEMIformatutilizingstandardEMIreturncodes.
CenturyLinkmaycorrectandresubmitto CLECanymessagesreturnedto
CenturyLink.CenturyLinkwill notbe liablefor anyrecordsdeterminedby
CenturyLinkto be billableto a CLECenduser. CLECwill not returna
messagethat has been correctedand resubmittedby CenturyLink.
CenturyLinkwillonlyassumeliabilityfor errorsandunguideablescausedby
CenturyLink.

74 GENERAL NETWORK REQUIREMENTS

74.1 CenturyLink shall provide repair, maintenance and testing for all resold
Telecommunications Services and such UNEs that CenturyLink is able to test, in

accordance with the terms and conditions of this Agreement.

74.2 During the term of this Agreement, CenturyLink shall provide necessary
maintenance business process support as well as those technical and systems interfaces

at Parity. CenturyLink shall provide CLEC with maintenance support at Parity.

74.3 CenturyLink shall provide on a regional basis, a point of contact for CLEC to

report vital telephone maintenance issues and trouble reports twenty four (24) hours a

day, seven (7) days a week.

74.4 CenturyLink shall provide CLEC maintenance dispatch personnel on the same

schedule that it provides its own subscribers.

74.5 CenturyLink shall cooperate with CLEC to meet maintenance standards for all
Telecommunications Services and unbundled network elements ordered under this

Agreement. Such maintenance standards shall include, without limitation, standards for
testing, network management, call gapping, and notification of upgrades as they become
available.

74.6 All CenturyLink employees or contractors who perform repair service for CLEC
end users shall follow CenturyLink standard procedures in all their communications with

CLEC end users. These procedures and protocols shall ensure that:

74.6.1 CenturyLink employees or contractors shall perform repair service that is equal
in quality to that provided to CenturyLink end users; and

74.6.2 Trouble calls from CLEC shall receive response time priority that is equal to
that of CenturyLink end users and shall be handled on a "first come first
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served"basisregardlessof whethertheenduseris a CLECenduseror a
CenturyLinkenduser.

74.7 CenturyLinkshallprovideCLECwithscheduledmaintenancefor resoldlines,
including,withoutlimitation,requiredand recommendedmaintenanceintervalsand
procedures,for all TelecommunicationsServicesandnetworkelementsprovidedto
CLECunderthisAgreementequalinqualitytothatcurrentlyprovidedbyCenturyLinkin
themaintenanceofitsownnetwork.CLECshallperformitsowntestingforUNEs.

74.8 CenturyLinkshallgivemaximumadvancednoticeto CLECofallnon-scheduled
maintenanceorotherplannednetworkactivitiesto beperformedbyCenturyLinkonany
networkelement,includinganyhardware,equipment,software,or system,providing
servicefunctionalityof whichCLEChasadvisedCenturyLinkmaypotentiallyimpact
CLECendusers.

74.9 Noticeof NetworkEvent. Eachpartyhasthedutyto alerttheotherof any
networkeventsthatcanresultor haveresultedinserviceinterruption,blockedcalls,or
negativechangesinnetworkperformance.

74.10 Onall misdirectedcallsfromCLECendusersrequestingrepair,CenturyLink
shallprovidesuchCLECenduserwiththecorrectCLECrepairtelephonenumberas
suchnumberis providedto CenturyLinkby CLEC. Oncethe ElectronicInterfaceis
establishedbetweenCenturyLinkandCLEC,CenturyLinkagreesthatCLECmayreport
troublesdirectlyto a singleCenturyLinkrepair/maintenancecenterfor bothresidential
andsmallbusinessendusers,unlessotherwiseagreedtobyCLEC.

74.11 Uponestablishmentof anElectronicInterface,CenturyLinkshallnotifyCLECvia
suchelectronicinterfaceuponcompletionof troublereport. Thereportshallnot be
consideredcloseduntilsuchnotificationis made. CLECwill contactits enduserto
determineifrepairswerecompletedandconfirmthetroublenolongerexists.

74.12 CenturyLinkshallperformalltestingforresoldTelecommunicationsServices.
74.13 CenturyLinkshallprovidetest resultsto CLEC,if appropriate,for trouble

clearance.In all instances,CenturyLinkshallprovideCLECwiththedispositionof the
trouble.

74.14 If CenturyLinkinitiatestroublehandlingprocedures,it will bear all costs
associatedwiththatactivity.IfCLECrequeststhetroubledispatch,andeitherthereisno
troublefound,orthetroubleisdeterminedto bebeyondtheenduserdemarcationpoint,
thenCLECwillbearthecost.

75 MISCELLANEOUS SERVICES AND FUNCTIONS

75.1 The services described in Section 74 shall only be available to the CLEC under

this Agreement (i) when CenturyLink is providing the service to itself, (ii) in areas where
CenturyLink is providing such service to CenturyLink's end user subscribers, and (iii)
subject to the limitations specified herein. To the extent that CenturyLink does not
provide the services described in this Section 74 to itself, or the requested service is not

available to CenturyLink's end user subscribers in such areas, CLEC must secure any
desired services under a separate commercial agreement with CenturyLink or another
provider.
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75.2.2

75.2.3

75.2.4

75.2.5

Basic911andE911Service.

Basic911andE911providesa calleraccessto theappropriateemergency
servicebureaubydialinga3-digituniversaltelephonenumber(911).
Basic911andE911functionsshallonlybeprovidedto CLECforresale,and
shallbeatParitywiththesupportandservicesthatCenturyLinkprovidesto its
subscribersforsuchsimilarfunctionality.
75.2.2.1 Whereit maybeappropriateforCenturyLinkto updatetheALl

database,CenturyLinkshallupdatesuchdatabasewithCLECdatainan
intervalatParitywiththatexperiencedbyCenturyLinkendusers.

75.2.2.2 CenturyLinkshalltransmittoCLECdailyallchanges,alterations,
modifications,andupdatesto theemergencypublicagencytelephone
numberslinkedtoall NPANXXs.Thistransmissionshallbeelectronic
andbeaseparatefeedfromthesubscriberlistingfeed.

In governmentjurisdictionswhereCenturyLinkhasobligationsunderexisting
agreementsas theprimaryproviderof the911Systemto thecounty(Host
CenturyLink),CLECshallparticipatein the provisionof the 911Systemin
accordancewithapplicabletariffs,orif notariffisapplicable,thenpursuanttoa
separatecommercialagreementwithCenturyLink.
If a thirdpartyis theprimaryproviderof the911Systemto a government
agency,CLECshallnegotiateseparatelywithsuchthirdpartywithregardto
theprovisionof 911serviceto theagency.All relationsbetweensuchthird
partyandCLECaretotallyseparatefromthisAgreementandCenturyLink
makesnorepresentationsonbehalfofthethirdparty.
Basic911andE911DatabaseRequirements
75.2.5.1 TheALldatabaseshallbemanagedbyCenturyLink,butis the

propertyofCenturyLinkandCLECforthoserecordsprovidedbyCLEC.
75.2.5.2 Totheextentallowedbythegovernmentalagency,andwhere

available,copiesoftheSIGshallbeprovidedwithinthreeBusinessDays
fromthetimerequestedandprovidedondiskette,orinaformatsuitable
forusewithdesktopcomputers.

75.2.5.3 CLECshallbesolelyresponsiblefor providingCLECdatabase
recordsto CenturyLinkfor inclusioninCenturyLink'sALldatabaseona
timelybasis.

75.2.5.4 CenturyLinkandCLECshallarrangefortheautomatedinputand
periodicupdatingof theE911databaseinformationrelatedto CLECend
users. CenturyLinkshallworkcooperativelywithCLECto ensurethe
accuracyof the data transferby verifyingit againstthe MSAG.
CenturyLinkshallacceptelectronicallytransmittedfilesthatconformto
NENAVersion#2format.

75.2.5.5 CLECshallassignanE911databasecoordinatorchargedwith
theresponsibilityofforwardingCLECenduserALlrecordinformationto
CenturyLinkorviaathird-partyentity,chargedwiththeresponsibilityof
ALlrecordtransfer.CLECassumesallresponsibilityfortheaccuracyof
thedatathatCLECprovidestoCenturyLink.

75.2.5.6 CLEC shall provide informationon new subscribersto
CenturyLinkwithinone (1) businessday of the ordercompletion.
CenturyLinkshallupdatethedatabasewithintwo(2)BusinessDaysof
receivingthedatafromCLEC. If CenturyLinkdetectsanerrorin the
CLECprovideddata,thedatashallbereturnedto CLECwithintwo(2)
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75.3.2

75.3.3

75.3.4

75.3.5

BusinessDaysfromwhen it was provided to CenturyLink. CLEC shall
respond to requests from CenturyLink to make corrections to database
record errors by uploading corrected records within two (2) Business
Days. Manual entry shall be allowed only in the event that the system is
not functioning properly.

75.2.5.7 CenturyLink agrees to treat all data on CLEC subscribers

provided under this Agreement as confidential and to use data on CLEC
subscribers only for the purpose of providing E911 services.

Directory Listings Service

These requirements pertain to CenturyLink's Listings Service Request process
that enables CLEC to (i) submit CLEC subscriber information for inclusion in
Directory Listings databases; and (ii) submit CLEC subscriber information for
inclusion in published directories;

When implemented by the Parties, CenturyLink shall accept orders on a real-
time basis via electronic interface in accordance with OBF Directory Service

Request standards within three (3) months of the effective date of this
Agreement. In the interim, CenturyLink shall create a standard format and
order process by which CLEC can place an order with a single point of contact
within CenturyLink.

CenturyLink will provide to CLEC the following Directory Listing Migration
Options:

75.3.3.1 Migrate "As Is". Retain all white page listings for the subscriber
in both DA and DL. Transfer ownership and billing for white page listings
to CLEC.

75.3.3.2 Migrate with Changes. Incorporate the specified changes
(e.g., additional listings order, deletions, or other changes to existing
listing information). Transfer ownership and billing for the white page

listings to CLEC.

CenturyLink shall update and maintain directory listings information to reflect
which of the following categories CLEC subscribers fall into:

75.3.4.1 "LISTED" means the listing information is available for all

directory requirements;

75.3.4.2 "NON-LISTED" means the listing information is available for all
directory requirements, but the information does not appear in the

published street directory;

75.3.4.3 "NON-PUBLISHED" means that a directory service may confirm,

by name and address, the presence of a listing, but the telephone
number is not available. The listing information is not available in either

the published directory or directory assistance.

Based on changes submitted by CLEC, CenturyLink shall update and maintain
directory listings data for CLEC subscribers who:

75.3.5.1

75.3.5.2

75.3.5.3

75.3.5.4

75.3.5.5

Disconnect Service;

Change CLEC;

Install Service;

Change any service which affects DA information;

Specify Non-Solicitation; and
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75.3.6

75.3.7

75.3.8

75.3.9

75.3.10

75.3.5.6 ChangecategoriesfromNon-Published, Non-Listed, or Listed.

The charge for storage and maintenance of CLEC subscriber information in the
DL system is included in the rates where CLEC is buying UNE Loops or resold
services with respect to specific addresses. CLECs that are not buying UNE
Loops or resold services shall pay for such storage and maintenance services
at the rate reflected on Table One.

CLEC acknowledges that certain directory functions are not performed by
CenturyLink but rather are performed by and are under the control of the
directory publisher, and CenturyLink shall not have any liability to CLEC for any
acts or omissions of the publisher.

CLEC acknowledges that for a CLEC subscriber's name to appear in a
directory, CLEC must either (i) submit an LSR (e.g. an LNP order) or a
Directory Service Request (DSR) reflecting a request for directory listing, or
(ii) contract directly with the publisher. If CLEC wants to delete a subscriber
listing from CenturyLink's database (e.g. if CLEC contracts directly with the
publisher), CLEC must submit an appropriate LSR (such as and LNP order) or
a DSR. All orders will be subject to applicable charges reflected on Table One.

CLEC shall provide directory listings to CenturyLink pursuant to the directory
listing and delivery requirements in the data format currently used by
CenturyLink, at a mutually agreed upon timeframe. Other formats and

requirements shall not be used unless mutually agreed to by the parties.

Traditional White Pages Listings.

75.3.10.1 CenturyLink shall include in its master subscriber system
database all white pages listing information for CLEC subscribers whose
information was properly submitted a DSR.

75.3.10.2 When CLEC purchases UNE Loops or resold services at a
specific address, one basic White pages listing for each CLEC customer
is included in the rates or the Resale discount in Table 1. If CLEC

requests a listing for an address where CLEC is not buying UNE Loops
or resold services, CLEC shall pay for all requested listings for such
address at the rate reflected on Table One. A basic White Pages listing
is defined as a customer name, address and one primary telephone
number.

75.3.10.3 CLEC agrees to provide customer listing information for CLEC's
subscribers to CenturyLink, at no charge. CenturyLink will provide CLEC
with the appropriate format for provision of CLEC customer listing
information to CenturyLink. The parties agree to adopt a mutually
acceptable electronic format for the provision of such information as
soon as practicable.

75.3.10.4 CLEC will be charged a Service Order entry fee upon
submission of Service Orders into CenturyLink's Service Order Entry
(SOE) System. Service Order entry fees apply when Service Orders
containing directory records are entered into CenturyLink's SOE System
initially, and when Service Orders are entered in order to process a

requested change to directory records.

75.3.10.5 CLEC customer listing information will be used solely for the
provision of directory services, including the sale of directory advertising
to CLEC customers.

75.3.10.6 In addition to a basic White Pages listing, CenturyLink will
provide, tariffed White Pages listings (e.g., additional, alternate, foreign
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75.4.2

75.4.3

75.5.2

and non-publishedlistings)for CLECto offerfor resaleto CLEC's
customers.

75.3.10.7 CenturyLinkwillaccordCLECcustomerlistinginformationthe
samelevelofconfidentialitythatCenturyLinkaccordsitsownproprietary
customerlistinginformation.CenturyLinkshallensurethataccessto
CLECcustomerproprietarylistinginformationwillbe limitedsolelyto
thoseof CenturyLinkandCenturyLink'sdirectorypublisher'semployees,
agentsandcontractorsthataredirectlyinvolvedin the preparationof
listings,the productionanddistributionof directories,andthesaleof
directoryadvertising.CenturyLinkwilladviseitsownemployees,agents
and contractorsand its directorypublisherof the existenceof this
confidentialityobligationandwill takeappropriatemeasuresto ensure
theircompliancewiththisobligation.

75.3.10.8 CenturyLinkwillprovideCLEC'scustomerlistinginformationto
anythirdpartytotheextentrequiredbyApplicableRules.

OtherDirectoryServices.
BothpartiesacknowledgethatCenturyLink'sdirectorypublisherisnota party
tothisAgreementandthattheprovisionscontainedinthisSection75.4arenot
bindinguponCenturyLink'sdirectorypublisher.
CenturyLinkagreesto includecriticalcontactinformationpertainingto CLECin
the "InformationPages"of thoseof its WhitePagesdirectoriescontaining
informationpages,ifCLECmeetscriteriaestablishedbyitsdirectorypublisher.
CriticalcontactinformationincludesCLEC'sbusinessofficenumber,repair
number,billinginformationnumber,and anyotherinformationrequiredto
complywithapplicableregulations,butnotadvertisingor purelypromotional
material. CLECwill not be chargedfor inclusionof its criticalcontact
information.Theformat,contentandappearanceof CLEC'scriticalcontact
informationmust conformto applicableCenturyLinkdirectorypublisher's
guidelinesandwillbeconsistentwiththeformat,contentandappearanceof
criticalcontactinformationpertainingtoallCLECsinadirectory.
The directorypublishershallmaintainfull authorityas publisherover its
publishingpolicies,standardsand practices,includingdecisionsregarding
directorycoveragearea,directoryissueperiod,compilation,headings,covers,
design,contentorformatofdirectories,anddirectoryadvertisingsales.

DirectoryAssistanceData.
DirectoryAssistanceDataconsistsof informationwithinresidential,business,
andgovernmentsubscriberrecordsthatcanbeusedto createandmaintain
databasesfor theprovisionof liveor automatedoperatorassistedDirectory
Assistance.

CenturyLinkwillprovideCLECwithunbundledandnon-discriminatoryaccess
totheresidential,businessandgovernmentsubscriberrecordsforthepurpose
of obtainingDirectoryAssistanceDatathatis neededto enabletelephone
exchangeCLECsto swiftlyandaccuratelyrespondto requestsbyendusers
fordirectoryinformation.
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PART K- REPORTING STANDARDS

76 GENERAL

76.1 CenturyLink shall satisfy all service standards, intervals, measurements,
specifications, performance requirements, technical requirements, and performance
standards and will pay any penalties for violation of the performance standards that are
required by law or regulation. In addition, CenturyLink's performance under this
agreement shall be provided to CLEC at parity with the performance CenturyLink
provides itself for like service(s).
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PART L - COLLOCATION

77 SCOPE OF COLLOCATION TERMS

77.1 CenturyLink will provide Collocation to CLEC in accordance with this Agreement
for the purposes of Interconnection to CenturyLink pursuant to the Act (including 47 USC
§251(c)(2)) and for obtaining access to CenturyLink's UNEs pursuant to the Act
(including 47 USC §251(c)(3)). Collocation shall be provided on a nondiscriminatory
basis, on a "first-come, first-served" basis, and otherwise in accordance with the

requirements of the Act (including 47 USC §251 (c)(6)).

77.2 Prices and fees for collocation and other services under this Agreement are
contained in Table Two. In the event CenturyLink files tariffs for pricing of collocation and

other services covered by this agreement, such pricing in the tariffs will control over Table
Two as of the date the tariff becomes effective. The terms and conditions of this

Agreement will control over any terms and conditions in the tariff.

77.3 This Agreement states the general terms and conditions upon which CenturyLink

will grant to CLEC the non-exclusive right to gain access to and occupy the Collocation
Space, and other associated facilities as may be necessary, for the sole and exclusive
purpose of providing telecommunications service upon submission of an approved and
provisioned Application for collocation service. Such service will be provided by
installing, maintaining and operating CLEC's equipment, which will interconnect with
Telecommunications Services and facilities provided by CenturyLink or others in

accordance with this Agreement.

78 TERMINATION OF COLLOCATION SPACE

78.1 CLEC may terminate occupancy in a particular Collocation Space upon thirty (30)
Days prior written notice to CenturyLink. Upon termination of such occupancy, CLEC at

its expense shall remove its equipment and other property from the Collocation Space.
CLEC shall have thirty (30) Days from the termination date to complete such removal,
including the removal of all equipment and facilities of CLEC's Guests; provided,
however, that CLEC shall continue payment of monthly fees to CenturyLink until such
date as CLEC has fully vacated the Collocation Space. CLEC will surrender the
Collocation Space to CenturyLink in the same condition as when first occupied by CLEC,

except for ordinary wear and tear.

78.2 CLEC shall be responsible for the cost of removing any enclosure, together with

all supporting structures (e.g., racking, conduits), of an Adjacent Collocation arrangement
at the termination of occupancy and restoring the grounds to their original condition.

78.3 Upon termination of CLEC's right to possession of a Collocation Space, CLEC
shall surrender possession and vacate the Collocation Space within thirty (30) Days.
Failure to surrender the Collocation Space within thirty (30) Days shall be considered

abandonment and CenturyLink will have the right to remove the equipment and other
property of CLEC or the CLEC's Guest at CLEC's expense and with no liability for

damage or injury to CLEC's property.

78.4 Should CenturyLink under any Section of this Agreement remove any of CLEC's
equipment from its collocation space, CenturyLink will deliver to CLEC any equipment
removed by CenturyLink only upon payment by CLEC of the cost of removal, storage and
delivery, and all other amounts due CenturyLink under this Agreement. Should CLEC fail
to remove any of its equipment deemed abandoned, title thereto shall pass to
CenturyLink under this Agreement as if by a Bill of Sale. Nothing herein shall limit
CenturyLink from pursuing, at its option, any other remedy in law, equity, or otherwise
related to CLEC's occupancy in the Collocation Space, including any other remedy

provided in this Agreement.
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78.5 CLEC shall surrender all keys, access cards and CenturyLink-provided photo
identification cards to the Collocation Space and the Building to CenturyLink, and shall
make known to CenturyLink the combination of all combination locks remaining on the
Collocation Space.

78.6 If it becomes necessary in CenturyLink's reasonable judgment, and there are no
other reasonable alternatives available, CenturyLink shall have the right, for good cause
shown, and upon thirty (30) Days prior notice, to reclaim the Collocation Space or any
portion thereof, any Inner Duct, Outside Cable Duct, Cable Vault space or other
CenturyLink-provided facility in order to fulfill its common carrier obligations, any order or
rule of the state commission or the FCC, or CenturyLink's tariffs to provide
Telecommunications Services to its end user customers. In such cases, CenturyLink will
reimburse CLEC for reasonable direct costs and expenses in connection with such
reclamation.

78.7 If it becomes necessary in CenturyLink's reasonable judgment, and there are no

other reasonable alternatives, to require CLEC to move to equivalent space in the
Premises upon receipt of sixty (60) Days written notice from CenturyLink, in which event,
CenturyLink shall pay all moving costs, and the Collocation License Fee provided for
herein shall remain the same.

79 COLLOCATION OPTIONS

79.1 CenturyLink will offer Collocation Space to allow CLEC to collocate its equipment
and facilities, and without requiring the construction of a cage or similar structure.

CenturyLink shall make cageless collocation available in single bay increments. For
equipment requiring special technical considerations, CLEC must provide the equipment
layout, including spatial dimensions for such equipment pursuant to generic requirements
contained in Telcordia GR-63-Core and shall be responsible for constructing all special
technical requirements associated with such equipment pursuant to this Agreement.

79.2 CenturyLink will authorize the enclosure of CLEC's equipment and facilities at

CLEC's option. CenturyLink will provide guidelines and specifications upon request.
Based on CLEC's request, space and cage enclosures in amounts as small as that
sufficient to house and maintain a single rack or bay or equipment will be made available.

At CLEC's option, CenturyLink will permit CLEC to arrange with a third party vendor to
construct a Collocation Arrangement enclosure at CLEC's sole expense. CLEC's third
party vendor will be responsible for filing and receiving any and all necessary permits
and/or licenses for such construction. The third party vendor shall bill CLEC directly for
all work performed for CLEC and CenturyLink will have no liability for nor responsibility to
pay such charges imposed by the third party vendor. CLEC must provide the local
CenturyLink building contact with one Access key used to enter the locked enclosure.

Except in case of emergency, CenturyLink will not access CLEC's locked enclosure prior
to notifying CLEC and obtaining authorization.

79.2.1 CenturyLink has the right to review CLEC's plans and specifications prior to
allowing construction to start. CenturyLink will complete its review within

fifteen (15) Days of receipt of such plans. CenturyLink has the right to inspect
the enclosure after construction to make sure it is constructed according to the
submitted plans and specifications. CenturyLink can require CLEC to remove

or correct, at its cost, any structure that does not meet these plans.

79.3 CLEC may allow other telecommunications carriers to share its caged collocation
arrangement pursuant to terms and conditions agreed to by CLEC ("Host") and other

telecommunications carriers ("Guests"). CLEC will notify CenturyLink in writing upon
execution of any agreement between the Host and its Guest within twelve (12) Days of its
execution. Further, such notice shall include the name of the Guest(s) and their term of

agreement, and shall contain a certification by CLEC that said agreement imposes upon
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theGuest(s) the same terms and conditions (excluding rates) for collocation space as set

forth in this Agreement.

79.3.1 As Host, CLEC will be the sole interface and responsible party to CenturyLink

for the purpose of submitting applications for initial and additional equipment
placements of Guest (to the extent required under other Sections of this
Agreement); for assessment and payment of rates and charges applicable to
the Collocations space; and for the purposes of ensuring that the safety and

security requirements of this Agreement are fully complied with by the Guest,
its employees and agents. In making shared cage arrangements, CenturyLink
will not increase the cost of site preparation or nonrecurring charges above the

cost of provisioning a similar caged arrangement to a CLEC.

79.3.2 CenturyLink will not place unreasonable restrictions on CLEC's use of a cage,
and as such will allow CLEC to contract with other CLECs to share the cage in

a sublease type arrangement. If two (2) or more CLECs that have
interconnection agreements with CenturyLink utilize a shared collocation cage,

CenturyLink will permit each CLEC to order UNEs and provision service from
the shared collocation space, regardless of which CLEC was the original
collocator.

79.3.3 If Host terminates a Collocation Arrangement, Host will provide Guest thirty

(30) Days notice. Guest will assume all obligations and rights of Host as to
that Collocation Arrangement if Guest remains in the Collocation Space,
including payment of all charges.

79.4 CenturyLink will provide adjacent collocation arrangements ("Adjacent
Arrangement") where space within the Premises is legitimately exhausted, subject to
technical feasibility. Both Parties will mutually agree on the location of the designated
space on the CenturyLink property where the adjacent structure (such as a CEV or
similar structure) will be placed. If a mutual agreement cannot be reached, CenturyLink
will decide the location, subject to zoning or other state and local regulations and future

use by CenturyLink or other requesting Telecommunications Carriers pursuant to an
application submitted under Section 81.

79.4.1 CLEC will provide a concrete pad, the structure housing the arrangement,
HVAC, lighting, and all facilities that connect the structure (Le., racking,
conduits, etc.) to the CenturyLink point of interconnection. Should CLEC elect
such an option, CLEC must arrange with a third party vendor to construct an
Adjacent Arrangement structure in accordance with this Agreement.

79.4.2 CenturyLink maintains the right to review CLEC's plans and specifications prior
to construction of an Adjacent Arrangement(s). CenturyLink will complete its

review within thirty (30) Days of site selection and receipt of plans. Except that
such time period may be extended if any delay is due to the actions of CLEC.
CenturyLink may inspect the Adjacent Arrangement(s) following construction
and prior to commencement to ensure the design and construction comply with
submitted plans. CenturyLink may require CLEC to correct any deviations
from approved plans found during such inspection(s).

79.4.3 CenturyLink will provide AC power, as requested, subject to being technically
feasible. At its option, CLEC may choose to provide its own AC power to the

adjacent structure as long as the AC power source is from the same provider
as CenturyLink's.

79.4.4 Subject to CLEC being on the waiting list, in the event that space in a
CenturyLink Premises becomes available, CenturyLink will provide the option
to the CLEC to relocate its equipment from an Adjacent Facility into the

CenturyLink Premises. In the event CLEC chooses to relocate its equipment,
appropriate charges will apply, including charges to vacate the adjacent
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collocationarrangementand chargesapplicablefor collocationwithinthe
CenturyLinkPremises.

79.5 Totheextentpossible,CenturyLinkwillprovideCLECwithcontiguousspacefor
anysubsequentrequestforphysicalcollocationspace,butmakesnoassurancesthat
contiguousspacewillbeavailable.

79.6 CenturyLinkwillprovidevirtualcollocation,subjecttobeingtechnicallyfeasible,if
physicalcollocationisnotpracticalfortechnicalreasonsorbecauseofspacelimitations
andinaccordancewiththeAct(including47USC{}251(c)(6)and47CFR§51.321).
79.6.1 CLECmustpurchasethe electronicand peripheralequipmentthat meets

applicableFCCrequirements,whichisneededforthevirtualcollocation,andin
considerationof $1andtheotherbenefitsderivedbyCLECfromsuchvirtual
collocationarrangement,CLECwill leasesuchequipmentto CenturyLinkfor
thesolepurposeof havingCenturyLinkinstallandmaintaintheequipmentin
accordancewithtermsandconditionsofthisAgreement.Uponterminationof
the virtualcollocationarrangement,CLECis responsiblefor the cost of
removingtheequipmentfromthePremises.

79.6.2 CenturyLinkdoesnotassumeanyresponsibilityfor thedesign,engineering,
testingor performancefortheend-to-endconnectionof CLEC'sequipment,
arrangementorfacilities.

79.6.3 CenturyLinkwill install,maintain,andrepairCLEC'scollocatedequipment
withinthesametimeperiodsandwithfailureratesthatarenogreaterthan
thosethat apply to the performanceof similarfunctionsfor comparable
equipmentof CenturyLink,CenturyLink'saffiliatesor third parties. The
followingservicesarenotcoveredbythisAgreement:
79.6.3.1 servicesto resolvesoftwareorhardwareproblemsresultingfrom

productsprovidedbypartiesotherthanCenturyLinkorcausesbeyond
thecontrolofCenturyLink;

79.6.3.2 serviceof attached,related,collateralor ancillaryequipmentor
softwarenotcoveredbythisSection;

79.6.3.3 repairingdamagecausedto CLEC'scollocatedequipmentby
personsotherthanCenturyLink,oritsauthorizedcontractors,or

79.6.3.4 repairingdamageto otherpropertyor equipmentcausedby
operationof CLEC'scollocatedequipmentandnotcausedbythesole
negligenceofCenturyLink.

79.6.4 CLECwarrantsthatCenturyLinkshallhavequietenjoymentoftheequipment.
CenturyLinkwill beentitledto the benefitof anyapplicablemanufacturer's
warrantiesandindemnitiesand,to theextentassignable,suchwarrantiesand
indemnitiesareherebyassignedbyCLECforthebenefitof CenturyLinkand
CLECshall take all reasonableactionto enforcesuchwarrantiesand
indemnitieswhereavailableto CenturyLink.CLECshall execute,upon
presentation,suchdocumentsandinstrumentsas maybe requiredto allow
CenturyLinkmanufacturer'swarrantycoveragefor anyequipment.CLEC
warrantsthatit hasfullauthorityto leasetheequipmentunderthetermsand
conditionssetforthhereinandthattherearenorestrictions,legalorotherwise,
whichwouldprecludeitfromsodoing.
79.6.4.1 IntheeventCenturyLink'srighttoquietenjoymentisbreached,

eitherbyCLEC'sfailureto makeorcauseto bemadepaymentto the
equipmentmanufacturerof thefull purchasepricefor the equipment
whensuchpaymentbecomesdue,or otherwise,CenturyLinkmaygive
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8O

81

79.6.5

written notice to CLEC and all of CenturyLink's obligations relating to the
affected equipment shall terminate immediately.

CenturyLink's preparation, if any, of the Premises (e.g., Power, environmental,
etc.) for the Virtual Collocation equipment will be charged to CLEC at rates on
Table Two or as filed in a tariff and approved by the Commission.

DEMARCATION POINT

80.1 CenturyLink will designate the point of demarcation, unless otherwise mutually
agreed to by the Parties, in or adjacent to its Collocation Space. At CLEC's request,
CenturyLink will identify the location(s) of other possible demarcation points available to
CLEC, and CLEC will designate from these location(s) the point(s) of demarcation
between its collocated equipment and CenturyLink's equipment. CenturyLink will use its
best efforts to identify the closest demarcation point to CLEC's equipment that is
available.

80.2 Each Party will be responsible for maintenance and operation of all
equipment/facilities on its side of the demarcation point.

80.3 At CLEC's option and expense, a point of termination (POT) bay, frame or digital
cross-connect may be placed in or adjacent to the Collocation Space that may, at CLEC's
option, serve as the demarcation point. If CLEC elects not to provide a POT frame,
CenturyLink will agree to handoff the interconnection cables to CLEC at its equipment, at
CLEC's designated demarcation point. When CLEC elects to install its own POT
frame/cabinet, CenturyLink must still provide and install the required DC power panel.

APPLICATION PROCESS

81.1 Upon CLEC's selection of a Premises in which it desires to collocate its
Equipment, CLEC can find the then current collocation application form (the "Application")
on CenturyLink's website. CLEC will submit an Application when initially requesting
Collocation Space, or modifying the use of the Collocation Space. The Application shall

contain a detailed description and schematic drawing of the equipment to be placed in
CLEC's Collocation Space(s), the amount of square footage required (or, in the case of
Cageless Collocation, bay space) for the current year plus the next calendar year from
the date of application, as well as the associated power requirements, floor loading, and
heat release of each piece.

81.1.1 CLEC will complete the Application, and return it, along with the appropriate
Application Fee, to CenturyLink. The Application shall include complete details
of the collocation and interconnection requested, including, but not limited to,
specific floor space, power, and environmental conditioning requirements.
CenturyLink will not process an Application until both the Application and the
applicable Application fee are received.

81.1.2 In the event CLEC desires to modify or decommission the use of the
Collocation Space in a manner that requires additional engineering or
preparation work by CenturyLink, CLEC will complete a subsequent
Application detailing all information regarding the modification to the
Collocation Space together with payment of the appropriate Application
Augment Fee. Such modifications to the Premises may include but are not
limited to, floor loading changes, changes necessary to meet HVAC
requirements, changes to power plant requirements, and equipment additions.

81.1.3 Where CLEC modifies the use of the Collocation Space or adds equipment that
requires no additional engineering or preparation work on the part of
CenturyLink, CenturyLink will not impose additional charges or additional
intervals that would delay CLEC's operation. CLEC will notify CenturyLink of
the modifications or additional equipment prior to installation.
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81.1.4 If CollocationSpaceis unavailableor CLECwithdrawsits request,the
Applicationfee, lessthe costsincurredby CenturyLink(e.g.,engineering
recordsearchandadministrativeactivitiesrequiredtoprocesstheApplication)
willberefunded.

81.2 If CLECwishesCenturyLinkto considermultiplemethodsfor collocationona
singleApplication,CLECwillneedto includeineachApplicationa prioritizedlistof its
preferredmethodsof collocating,e.g.,caged,shared,or other,as wellas adequate
information,(e.g.,specificlayoutrequirements,cagesize,numberof bays,requirements
relativeto adjacentbays,etc.)for CenturyLinkto processtheApplicationforeachofthe
preferredmethods.If CLECprovidesadequateinformationanditspreferenceswithits
Application,CenturyLinkmaynotrequireanadditionalApplication,norwouldCLECbe
requiredto restartthequotationintervalshouldits firstchoicenot beavailablein a
requestedPremises. Only one collocationarrangementwill be provisionedper
Application.CenturyLinkwillnotselectforCLECthetypeofcollocationtobeordered.

81.3 Withinten (10) Days after receivingCLEC'sApplicationfor collocation,
CenturyLinkwill informCLECwhetherthe Applicationmeetseachof CenturyLink's
establishedcollocationstandards.ShouldCLECsubmitarevisedApplicationcuringany
deficienciesinanApplicationforcollocationwithintenDaysafterbeinginformedofthem,
CLECshallretainits originalpositionwithinanycollocationqueuethat CenturyLink
maintains.If CenturyLinkinformsCLECthatthereis a deficiencyin anApplication,
CenturyLinkwillprovidesufficientdetailsothatCLEChasa reasonableopportunityto
cureeachdeficiency.

81.4 All revisionsto an initial requestfor a PhysicalCollocationArrangement
submittedby CLECmustbe in writing. A newintervalfor thePhysicalCollocation
Arrangementwillbeestablishedwhichshallnotexceedtwomonthsbeyondtheoriginally
establisheddate.CLECwillberequiredtopayanyapplicableApplicationfees.

81.5 CenturyLinkshallprovideconfirmationof spaceavailabilitywithinten(10)Days
of receiptofa completeandaccurateApplicationandapplicableApplicationfeeforone
(1)to five(5)Applicationssubmitted.Spaceavailabilityresponsewillbe increasedby
five(5)Daysforeveryfive(5)additionalApplicationsreceived.
81.5.1 CenturyLinkwillnotifyCLECinwritingastowhetheritsrequestforCollocation

Spacehasbeengrantedordenieddueto lackofspace.Thenotificationwill
alsoincludeapossiblefuturespacereliefdate,if applicable.

81.5.2 Inordertoincreasetheamountofspaceavailableforcollocation,CenturyLink
will,uponrequest,removeobsoleteunusedequipment,fromitsPremisesto
increasetheamountofspaceavailableforcollocation.

81.6 AfternotifyingtheCLECthatCenturyLinkhasnoavailablespacefor Physical
Collocationin the requestedCentralOffice("Denialof Application"),CenturyLinkwill
allowtheCLEC,uponrequest,totourtheentireCentralOfficewithinten(10)Days,or
othermutuallyagreeabletimeframe,ofsuchDenialofApplication.Inorderto schedule
saidtourtherequestfora tourof theCentralOfficemustbereceivedby CenturyLink
withinfive(5)DaysoftheDenialofApplication.
81.6.1 If CLECcontestsCenturyLink'snoticethatthereis notsufficientspacefor

PhysicalCollocationin theCentralOffice,thepartiesagreetoseekexpedited
resolutionofthedisputeattheCommissionpursuantto §251(c)(6)oftheAct.
If theCommissiondeterminesthatspaceis notavailable,CenturyLinkwillnot
be requiredto conducta reviewof floorspaceavailabilityin thesamecentral
officemorefrequentlythanonceeverysixmonths.

81.6.2 Ona firstcome,first servebasis,CenturyLinkwillmaintaina waitinglistof
requestingcarrierswhohaveeither(i)receiveda DenialofApplicationforlack
ofspace,or(ii)havesubmitteda Letterof Intenttocollocatewhereit ispublicly
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knownthatthePremisesisoutofspace.CenturyLinkwillplaceCLEConthe
waitinglistforcollocationinaparticularPremisesaccordingtothedateCLEC
submitteditsApplicationandnotthedateofdenialforlackofspace.

81.6.3 CenturyLinkwillsimultaneouslynotifythetelecommunicationscarrierson the
waitinglist whenspacebecomesavailableif thereis enoughspaceto
accommodateadditionalcollocation.Subsequentto thegrantingof a Petition
for Waiver,if CLEChas beendeniedPhysicalCollocationspaceat a
CenturyLinkPremisesandchallengesCenturyLinkonspaceavailabilityatsaid
Premises,CLECwillbegivenpriorityforspaceassignmentif,asaresultofthe
challenge,spaceis foundto be available. CLEC will reaffirm its collocation

request within thirty (30) Days of such notification; otherwise, it will be dropped
to the bottom of the list. Upon request, CenturyLink will advise CLEC as to its
position on the list.

81.6.4 If CLEC's Application for Physical Collocation is denied due to lack of space,

CenturyLink will place CLEC on the waiting list for collocation in particular
Premises according to the date CLEC submitted its Application and not the
date of denial for lack of space.

81.6.5 CenturyLink will maintain on its Website a notification document that will

indicate all Premises that are without available space. CenturyLink will update
such document within ten (10) Days of the date at which a Premises runs out
of physical collocation space.

81.7 CenturyLink will provide a price quote within thirty (30) Days of receipt of a
complete and accurate Application and applicable Application fee for one (1) to five (5)
Applications. Price quote response will be increased by five (5) Days for every five (5)
additional Applications received. The quotation will include the applicable nonrecurring
and recurring rates.

81.8 CLEC has thirty (30) Days from receipt of the quotation to accept the quotation in
writing. The quotation expires after thirty (30) Days. After thirty (30) Days, a new
Application and Application fee are required. Collocation Space is not reserved until the

quotation is accepted. CenturyLink need not meet the deadlines for provisioning Physical
Collocation if, after receipt of any price quotation provided by CenturyLink, CLEC does
not notify CenturyLink that physical collocation should proceed.

81.9 CLEC will indicate its intent to proceed with equipment installation in a
CenturyLink Premises by accepting the price quote, which constitutes a Bona Fide Firm

Order ("BFFO"). If CLEC makes changes to its Application in light of CenturyLink's written
Application Response, CenturyLink may be required to re-evaluate and respond to the
change(s). In this event, CLEC's Application will be treated as a Revision.

81.10 Space preparation for the Collocation Space will not begin until CenturyLink
receives the BFFO and all applicable fees, including all non-recurring charges required
by CenturyLink at the time of the BFFO.

82 SPACE RESERVATION

83

82.1 The parties may reserve physical collocation space for their own specific uses for
the remainder of the current year, plus twelve (12) months in accordance with Section 81.
Neither CenturyLink, nor any of its affiliates, will reserve space for future use on terms

more favorable than those that apply to other telecommunications carriers seeking to
reserve collocation space for their own future use.

PROVISIONING INTERVALS

83.1 CenturyLink will complete construction of Caged Physical (including Shared
Caged), Cageless Physical, and Virtual Collocation arrangements within ninety (90) Days
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ofCenturyLink'sreceiptofa BFFOIf CenturyLinkisunabletocompleteconstructionas
providedherein,thepartiesmayagreeto a mutuallyacceptableintervalorCenturyLink
maypetitiontheCommissionforwaiver.

84 CONSTRUCTION AND COMMENCEMENT OF BILLING

84.1 CenturyLink, in its sole discretion, may permit CLEC or its designated
subcontractor to perform the construction of physical collocation space. If CLEC self-
provisions the construction of a physical collocation arrangement, the CLEC is required to
contract with a CenturyLink approved Contractor to perform all work, provided however,

that any such CLEC subcontractor shall be subject to CenturyLink's security standards.
CenturyLink reserves the right to reject any CLEC subcontractor upon the same criteria
that CenturyLink would use on its own subcontractors. CLEC will notify CenturyLink in
writing when construction of physical collocation space is complete. Each Party or its
agents will diligently pursue filing for the permits required for the scope of work to be
performed by that Party or its agents.

84.2 CenturyLink shall have the right to inspect CLEC's completed installation of
equipment and facilities prior to CLEC turning up such equipment and facilities. CLEC
shall provide written notification to CenturyLink when CLEC has completed its installation
of equipment and facilities in the Collocation space, and CenturyLink may conduct such
inspection at any time within five (5) Business Days of receipt of such notice. During
such inspection, CenturyLink will identify any non-compliant installations or deficiencies
that need to be corrected before CLEC can turn up the equipment and facilities. CLEC

shall have the right to be present at such inspection, and CLEC will correct any non-
compliant installations or deficiencies within five (5) Business Days after the inspection.
CLEC will notify CenturyLink when such corrections have been completed, and
CenturyLink may repeat the inspection process. CLEC may turn up its equipment and
facilities if CenturyLink does not conduct an inspection within the (5) Days after receipt of
notice that such installation or correction is complete. If CLEC does not turn up its

equipment and facilities within sixty (60) days after the later of (i) CenturyLink has notified
CLEC of completion of construction or (ii) the Projected Implementation Date as the

same may be revised in accordance with this Agreement, then CLEC shall be deemed to
have cancelled its order pursuant to Section 84.7, and the provisions of Section 78.3
shall apply with respect to surrender and vacation of the Collocation Space and the

disposition of any of CLEC's equipment Failure of CenturyLink to either inspect the
Collocation space or notify CLEC of its election not to inspect such space within the

foregoing five (5) Business Day period shall be deemed an election by CenturyLink not to
inspect such Collocation space. CLEC shall have the right to be present at such
inspection, and if CLEC is found to be in non-compliance with the terms and conditions of
this Agreement that relate to the installation and use of CLEC's Collocated equipment
and facilities, CLEC shall modify its installation to achieve compliance prior to turning up

its equipment and facilities.

84.3 To the extent CenturyLink performs the construction of the Physical Collocation
Arrangement, CenturyLink shall construct the Collocated Space in compliance with a
mutually agreed to collocation request. Any deviation to CLEC's order must thereafter be
approved by CLEC. The Parties acknowledge that CLEC approved deviations may
require additional construction time and may incur additional CLEC expenses. CLEC

shall pay the incremental cost incurred by CenturyLink as the result of any Revision to
the Collocation request. CLEC will pay all applicable fees, including any nonrecurring

charges required by CenturyLink, prior to CenturyLink commencing construction of the
collocation space.

84.4 CLEC will be responsible for all extraordinary costs, as determined in accordance
with the Act, incurred by CenturyLink to prepare the Collocation space for the installation
of CLEC's equipment and for extraordinary costs to maintain the Collocation space for
CLEC's equipment on a going-forward basis. Extraordinary costs may include costs for
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85

suchitemsasasbestosremoval,firesuppressionsystemorcontainment,modifications
or expansionof cableentryfacility,increasingthe DC powersysteminfrastructure
capacity,increasingthecapacityofthestandbyACsystem(ifavailable)or theexisting
commercialpowerfacility,conversionofnon-Collocationspace,compliancewithfederal
andstaterequirements,orothermodificationsrequiredbylocalordinances.CenturyLink
willchargefortheseextraordinarycostsona time-sensitiveor time-and-materialsbasis
andwillallocatethecostsfairlyamongitself,CLECandothercollocators.Anestimateof
suchcosts,asdeterminedinaccordancewiththeAct,willbeprovidedto CLECpriorto
commencingsuchwork. Extraordinarycostswillonlybebilledto CLECif suchcosts
havebeenauthorizedbyCLEC.CenturyLinkmustadviseCLECif extraordinarycosts
willbeincurred.

84.5 EachPartyor itsagentswilldiligentlypursuefilingforthepermitsrequiredforthe
scopeofworktobeperformedbythatPartyoritsagents.

84.6 CenturyLinkwill notifyCLECwhenconstructionof a CollocationSpaceis
complete.ThePartieswillcompleteanacceptancewalkthroughof eachprovisioned
CollocationSpace. CenturyLinkwill commenceto correctanydeviationsto CLEC's
originalor jointlyamendedrequirementswithinfive(5)Daysafterthewalkthrough.If
CLECdoesnotconductanacceptancewalkthroughwithinfifteen(15)Daysof the
notificationthattheCollocationSpaceconstructioniscomplete,CLECwillbedeemedto
haveacceptedtheCollocationSpaceandbillingwillcommence.

84.7 CLECmustsubmita writtenrequestto cancelits orderfor Physical,Caged,
SharedCage,AdjacentSpace,orVirtualCollocation.CLECwill reimburseCenturyLink
for anyactualexpensesincurredandnotalreadypaid,whichmayincludeincidental
equipmentcosts,materialordered,providedorused;labor;transportation,DS0,DS1and
DS3cableandallotherassociatedcosts.

EQUIPMENT

85.1 CLEC may only locate equipment necessary for interconnection to CenturyLink
or accessing CenturyLink's unbundled network elements in accordance with Applicable
Rules, including but not limited to 47USC§251(C)(3), 47USC§251(C)(2), and
47 CFR §51.323(b-c).

85.2 CLEC's equipment and facilities shall not be placed or operated in such a
manner that creates hazards or causes physical harm to any individual or the public.
CLEC is responsible for the shipping delivery of all equipment or materials associated

with the collocation arrangement, and CLEC shall instruct equipment vendors to ship
equipment or materials directly to the CLEC or their CenturyLink approved contractor on

the CLEC's behalf. No CLEC equipment or supplies may be delivered (other than by
CLEC or their CenturyLink approved contractor) to a Premises containing the Collocation
Space, nor shall such equipment or supplies be stored or staged outside of the licensed
Collocation Space.

85.3 All equipment to be collocated must meet Level 1 safety requirements as set
forth in Telcordia Network Equipment and Building Specifications ("NEBS"), but
CenturyLink will not impose safety requirements on CLEC that are more stringent than
the safety requirements it imposes on its own equipment. If CenturyLink denies

collocation of CLEC's equipment, citing safety standards, CenturyLink must provide to
CLEC within five (5) Business Days of the denial a list of all equipment that CenturyLink
locates within the Premises in question, together with an affidavit attesting that all of that
equipment meets or exceeds the safety standard that CenturyLink contends the
competitor's equipment fails to meet. In the event that CenturyLink believes that the
collocated equipment is not necessary for interconnection or access to unbundled

network elements or determines that CLEC's equipment does not meet NEBS Level 1
safety requirements, CLEC will be given ten (10) Days to comply with the requirements or
remove the equipment from the collocation space. If the parties do not resolve the
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dispute, the Parties may file a complaint at the Commission seeking a formal resolution of
the dispute. While the dispute is pending, CLEC will not install said equipment.

85.4 CLEC must notify CenturyLink in writing that collocation equipment installation is
complete and is operational with CenturyLink's network. If CLEC fails to place
operational telecommunications equipment in the collocated space and either
interconnect to CenturyLink or install UNEs to its collocation arrangement (per
47 USC 251 §251(c)(6)) within one-hundred-eighty (180) Days of CLEC's acceptance of
CenturyLink's price quote, or other time period mutually agreed to by the CLEC and
CenturyLink, CenturyLink may terminate the applicable Collocation Space upon written
notice. CLEC will reimburse CenturyLink for any actual expenses incurred and not
already paid, which may include incidental equipment costs, material ordered, provided
or used; labor; transportation, DS0, DS1 and DS3 cable and all other associated costs.

85.5 If CLEC has provisioned services to any customers without being in compliance
with 85.4 above, CLEC will be billed access rates for all services for the period beginning

with the installation of the services until the collocation arrangement is decommissioned
or until it is brought into compliance.

86 AUGMENTS AND ADDITIONS

86.1 When CLEC modifies the Collocation Arrangement or adds equipment that
requires no additional space preparation work on the part of CenturyLink, CenturyLink
may not impose additional charges or additional intervals that would delay the CLEC's
operation. CLEC will notify CenturyLink of the modifications or additional equipment prior
to installation.

86.2 In the event CLEC desires to modify or decommission the use of the Collocation

Space in a manner that requires additional engineering or preparation work by
CenturyLink, CLEC will complete a subsequent Application detailing all information
regarding the modification to the Collocation Space. Such modifications to the Premises
may include but are not limited to, floor loading changes, changes necessary to meet
HVAC requirements, changes to power plant requirements, and equipment additions. A
major or minor Augments fee will apply. Major Augments include adding or removing
power cables, entrance cables, cross-connect cables and switchboard cables. Minor
Augments include changes to DC power fuses and extensions of occasional use AC
power circuits used temporarily for outlets and light.

86.3 CLEC must submit an Application and applicable Application fee to obtain a price
quote. CLEC must provide an accurate front equipment view (a.k.a. rack elevation
drawing) specifying bay(s) for the CLEC's point of termination. The price quote will
contain the charges and the construction interval for that application. The construction
interval for augments will not exceed ninety (90) Days from CenturyLink's receipt of a
BFFO. If special or major construction is required, CenturyLink will work cooperatively
with CLEC to negotiate mutually agreeable construction intervals for augments.

87 USE OF COMMON AREAS

87.1 CLEC, its employees, agents and invitees shall have a non-exclusive right to use
those portions of the common area of the Building as are designated by CenturyLink from
time to time, including, but not limited to, the right to use rest rooms in proximity to the
Collocation Space, corridors and other access ways from the entrance to the Building,
the Collocation Space, and the parking areas for vehicles of persons while working for or
on behalf of CLEC at the Collocation Space; provided, however, that CenturyLink shall
have the right to reserve parking spaces for CenturyLink's exclusive use or use by other
occupants of the Building. CenturyLink does not guarantee that there is or will be
sufficient parking spaces in parking areas to meet CLEC's needs. CenturyLink does not

guarantee that restroom facilities or water will be available. All common areas shall
remain under the exclusive control and management of CenturyLink, and CenturyLink
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88

shall have the right to change the level, location and arrangement of parking areas and
other common areas, as CenturyLink may deem necessary. Use of all common areas

shall be subject to such reasonable rules and regulations as CenturyLink may from time
to time impose, consistent with CLEC's right to access its Collocation Space.

87.2 CenturyLink, where water is available for its own use, shall furnish running water
from regular Building outlets for drinking, lavatory and toilet purposes drawn through
fixtures installed by CenturyLink, for the non-exclusive use of CLEC, CenturyLink and any
other building occupant. CLEC shall not waste or permit the waste of water.

87.3 CenturyLink shall furnish Building and Premises security in accordance with its
normal business practices. Other than the locks on the entrances to the Collocation

Space, CenturyLink shall provide no security specific to CLEC's Collocation Space.
CenturyLink shall not be liable to CLEC or any other party for loss of or damage to the
Collocation Space or CLEC equipment unless CenturyLink has failed to provide Building
and Premises security in accordance with its normal business practices.

87.4 CenturyLink shall furnish passenger elevator service as necessary to reach the
Collocation Space or common areas to which CLEC has access pursuant to the terms of
this Agreement twenty-four (24) hours a day, seven (7) days a week. Freight elevator
service when used by CLEC's contractors, employees or agents shall be provided in a
non-discriminatory manner as reasonably determined by CenturyLink.

CO-CARRIER CROSS CONNECTION

88.1 Co-carrier cross-connects ("CCXCs") are connections between CLEC and

another collocated Telecommunications Carrier other than CenturyLink, and are only
available when both collocation arrangements (either caged, cageless, and/or virtual)
being interconnected are within the same CenturyLink Premises, provided that the
collocated equipment is also used for interconnection with CenturyLink and/or for access

to CenturyLink's unbundled Network Elements. CenturyLink shall provide such CCXCs
from CLEC's collocation arrangement to the collocation arrangement of another
Telecommunications Carrier in the same CenturyLink premises under the terms and
conditions of this Agreement. CCXC is provided at the same transmission level from
CLEC to another Telecommunications Carrier.

88.1.1 CenturyLink will provide such CCXCs for non-adjacent collocation
arrangements at the expense of CLEC per CLEC's request. CenturyLink will
provide connections between CLEC's own non-adjacent virtual and/or physical
collocation arrangements within the same central office at the expense of
CLEC and provisioned per CLEC's order.

88.1.2 CenturyLink, at its sole discretion, shall permit CLEC to self-provision CCXCs
to interconnect its network with that of another adjacently collocated
Telecommunications Carrier in the same CenturyLink Premises without
application.

88.1.3 In those cases where CLEC's Virtual and/or Physical Collocation space is
adjacent in the Central Office, CLEC may have the option, at CenturyLink's
sole discretion, of using CLEC's own technicians to deploy direct connections
("DCs") using either electrical or optical facilities between the collocation
spaces and constructing its own dedicated cable support structure according to
CenturyLink's technical and safety standards.

88.2 The term "Adjacent" in this Section 88 refers to collocation arrangements in the

same Premises that have a common border; and is not referring to the form of Physical
Collocation as described in 47 CFR §51.323(k)(3).
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89 RATES

89.1 The rates for collocation are listed on Table Two.

89.2 If CLEC is the first collocator in the CenturyLink premises, CLEC will not be
responsible for the entire cost of site preparation and security. However, ancillary
charges for unique collocator requests for collocation options directly attributable to the
requesting collocator will not be prorated. Examples include power arrangements,
remote switch module related options and POT bay-related options.

89.3 The rates and charges in this Agreement do not include costs for any Americans
with Disability Act (ADA) construction generated or caused by the physical collocation
space request. If required, ADA construction will be provided on an ICB. If CenturyLink

is required to upgrade a Premises, or portion of the Premises to comply with the ADA
which arises as a direct result of CLEC's Collocation Arrangement, CenturyLink will

prorate the total forward-looking economic cost of the upgrade, and allocate the charge to
each CLEC collocated within the Premises, based on the total space utilized by each

collocated CLEC. Should CenturyLink benefit in any way whatsoever from the ADA
upgrades, it shall share in the proration of costs. Should CenturyLink be the sole
beneficiary of an upgrade (e.g., an upgrade would have had to be made regardless of
whether or not a CLEC was collocated in the Premises), CenturyLink shall absorb all of

the costs related to such an upgrade.

89.4 Facility Modifications

89.4.1 To the extent that a modification is made for the specific benefit of any
particular party, costs of modification are to be proportionately born by those
who directly benefit including the ILEC. The cost is allocated using the
proportion of the new space occupied to the total new space made available.

89.4.2 If a non-requesting party benefits from the modification, e.g., using the
opportunity to bring their equipment or arrangement into compliance with
certain standards, or making adjustments leading to improvement, then the
party will be deemed to be sharing. This party will be responsible for its share
of the modification costs.

89.4.3 None of the costs will be allocated to a third party that gains incidental benefit,

but did not cause the modification or modify their facilities.

89.4.4 If a current user of space subsequently initiates new uses of the modified
facility by other parties to avoid modification costs or if new entrants use the
facility, they will share in the modification costs. The modifying party(s) may
recover a proportionate share of the modification costs from parties that later
are able to obtain access as a result of the modification. If measurable

depreciation has occurred as a result of the modification, the subsequent party
may pay a lower cost.

89.4.5 Parties requesting or joining in a modification also will be responsible for
resulting costs to maintain the facility on an ongoing basis.

90 CENTURYLINK SERVICES AND OBLIGATIONS

90.1 CenturyLink shall furnish air conditioning and/or other environmental controls for
the area in which the Collocation Space is located in a manner consistent with those
provided elsewhere in the building. CenturyLink shall furnish air conditioning and/or other
environmental controls for the Collocation Space based on information provided by CLEC

to CenturyLink in its Application which CLEC hereby represents to CenturyLink is
sufficient to allow the CLEC equipment to function without risk of harm or damage to the

Collocation Space, the building or any equipment or facilities of CenturyLink or any other
occupant of the building. These environmental conditions shall adhere to Telcordia
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NetworkEquipmentBuildingSystem(NEBS)standardsGR-63-COREIssue2 or other
mutuallyagreeduponstandards.
90.1.1 If CLEClocatesequipmentor facilitiesin the CollocationSpacewhich

CenturyLinkdetermines,in the exerciseof its sole discretion,affectthe
temperatureor otherenvironmentalconditionsotherwisemaintainedby
CenturyLinkin the building,CenturyLinkreservesthe rightto provideand
installsupplementaryair conditioningunitsor otherenvironmentalcontrol
devicesin the CollocationSpace,and the cost of providing,installing,
operatingandmaintaininganysuchsupplementaryair conditioningunitsor
otherenvironmentalcontroldevicesmade necessarysolelyby CLEC's
equipmentorfacilitiesshallbepaidbyCLECtoCenturyLink.Ifsupplementary
air conditioningunitsor otherenvironmentalcontroldevicesare requiredfor
morethanoneCLECeachCLECwillpaya pro-ratashareof suchcosts,in
proportionto thespaceoccupiedby eachascomparedto thetotalspace
availableforcollocation.

90.2 If CenturyLink,in theexerciseof itsreasonablebusinessjudgment,determines
thattheelectricityprovidedto CLECpursuantto thisSectionis insufficienttosupportthe
activitybeingcarriedonbytheCLECintheCollocationSpace,CenturyLinkmayrequire
the installationof additionalelectricalcircuitsto provideCLECwithadditionalelectricity
and CLECshallreimburseCenturyLinkfor anyexpensesincurredin makingsuch
additionalelectricalcircuitsavailableto CLEC'sCollocationSpace.CLECshallalsopay
foradditionalelectricityprovidedviathesecircuits.
90.2.1 CLECcovenantsandagreesthatCenturyLinkshallnotbeliableorresponsible

toCLECforanyloss,damageorexpensewhichCLECmaysustainor incurif
eitherthequalityor characterof electricalserviceis changedor is nolonger
suitableforCLEC'srequirements.

90.2.2 CLECagreestorequestinwriting,viaacompleteandaccurateApplication,all
electricalneedstopoweritsequipment.TheApplicationshallcontainthetotal
powerneeds,thedateneeded,andtheexactlocationwhereterminationofthe
electricalpowershalloccur. Actualpowerusageof theCLEC'sequipment
shallnotexceedtherequestedcapacity.

90.2.3 Centralofficepowersuppliedby CenturyLinkintotheCLECequipmentarea
shallbesuppliedin theformof powerfeeders(cables)oncablerackinginto
the designatedCLECequipmentarea. Thepowerfeeders(cables)shall
efficientlyandeconomicallysupportthe requestedquantityandcapacityof
CLECequipment.Theterminationlocationshallbeasagreedbytheparties.

90.2.4 CenturyLinkshallprovidepowerasrequestedbyCLECto meetCLEC'sneed
forplacementofequipment,interconnection,orprovisionofservice.

90.2.5 CenturyLinkpowerequipmentsupportingCLEC'sequipmentshall:
90.2.5.1 Complywith applicableindustrystandards(e.g.,Telcordia,

NEBSand IEEE)or manufacturer'sequipmentpowerrequirement
specificationsforequipmentinstallation,cablingpractices,andphysical
equipmentlayoutorat minimum,at Paritywiththatprovidedforsimilar
CenturyLinkequipment;

90.2.5.2 Haveredundantpowerfeedswithphysicaldiversityandbattery
back-upasrequiredbytheequipmentmanufacturer'sspecificationsfor
CLECequipment,or,atminimum,atparitywiththatprovidedforsimilar
CenturyLinkequipment;

90.2.5.3 Provide,uponCLEC'srequestand at CLEC'sexpense,the
capabilityfor realtimeaccessto powerperformancemonitoringand
alarmdatathatimpacts(orpotentiallymayimpact)CLECtraffic;
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90.2.5.4 Providecentralofficeground,connectedto a groundelectrode
locatedwithintheCollocatedSpace,at a levelabovethetopof CLEC
equipmentplusor minustwo(2)feetto theleftor rightof CLEC'sfinal
request;and

90.2.5.5 Providefeedercablecapacityand quantityto supportthe
ultimateequipmentlayoutfor CLEC'sequipmentin accordancewith
CLEC'scollocationrequest.

90.2.6 CenturyLinkshallprovidecablingthatadherestoTelcordiaNetworkEquipment
BuildingSystem(NEBS)standardsGR-63-COREIssue2;

90.2.7 CenturyLinkshall provideLockOut-TagOut and otherelectricalsafety
proceduresanddevicesinconformancewiththemoststringentof OSHAor
industryguidelines.

90.2.8 CenturyLinkwillprovideCLECwithwrittennotificationwithinten(10)Business
Daysof anyscheduledAC or DC powerworkor relatedactivityin the
collocatedfacilitythatwill or mightcausean outageor anytypeof power
disruptionto CLECequipmentlocatedin CenturyLinkfacility. CenturyLink
shallprovideCLECimmediatenotificationbytelephoneof any emergency
power activity that would impact CLEC's equipment."

CenturyLink shall provide fire protection systems in CenturyLink buildings and on
CenturyLink premises as required by Federal and State regulatory rules and in full
compliance with local ordinances. CenturyLink shall furnish fire or smoke detection

systems designed to comply with the National Fire Protection Association (NFPA)
Standards on Automatic Fire Detectors.

90.3.1 Stand alone fire extinguishers will be provided in and about the Building and
the Collocation Space by CenturyLink as required by applicable fire codes.

90.3.2 CenturyLink and CenturyLink's insurance carriers will perform regular
inspections of fire protection systems, and CLEC hereby agrees to provide
CenturyLink and CenturyLink's insurance carriers access to the Collocation

Space for purposes of such inspections, via pass key or otherwise.
CenturyLink agrees to provide CLEC with notice of its intent to access CLEC's
Collocation Space where, in CenturyLink's sole discretion, such notice is

practicable; provided, however, that no failure of CenturyLink to give such
notice will affect CenturyLink's right of access or impose any liability on
CenturyLink. CenturyLink will, at its expense, maintain and repair the fire and
smoke detection systems unless maintenance or repair is required due to the
act or omission of CLEC, its employees, agents or invitees, in which case

CLEC shall reimburse CenturyLink for the cost of such repair or replacement.
If a Halon or alternative fire suppression system is in place, the CLEC shall, if

at fault, and at CenturyLink's option, replace Halon or other fire extinguishing
material discharged as a result of CLEC's act or omission. CLEC shall have no

duty to inspect fire protection systems outside the Collocation Space; provided,
however, if CLEC is aware of damage to the fire protection systems it shall
promptly notify CenturyLink.

CLEC is aware the Collocation Space will contain a fire detection system and
may contain a fire suppression system. In the event of discharge, CenturyLink
is relieved of all liability for damage to equipment or personal injury except in
cases where such damage to equipment or personal injury is due to the willful
misconduct of CenturyLink, its officers, agents or employees.

CenturyLink shall, at its sole expense, except as hereinafter provided, provide

cooling and lighting equipment and regularly

90.3.3

90.3

90.4

repair and maintenance of heating,
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scheduledrefurbishmentordecoratingtotheCollocationSpace,buildingandPremises,
inamannerconsistentwithCenturyLink'snormalbusinesspractices.
90.4.1 CenturyLinkshallnotbeobligatedto inspecttheCollocationSpace,makeany

repairsor performanymaintenanceunlessfirstnotifiedof theneedinwriting
byCLEC. If CenturyLinkshallfailto commencetherepairsor maintenance
withintwenty(20)Daysafterwrittennotification,providedthatthedelayarenot
causedbyCLEC,CLEC'ssolerightandremedyshallbe,afterfurthernoticeto
CenturyLink,tomakesuchrepairsorperformsuchmaintenanceandtodeduct
thatcostandexpensesfromthephysicalcollocationfeespayable;provided,
however,thattheamountof suchdeductionshallnotexceedthereasonable
valueofsuchrepairsormaintenance.

90.4.2 CenturyLinkshall,wherepractical,provideCLECwithtwenty-four(24)hours
priornoticebeforemakingrepairsand/orperformingmaintenanceon the
CollocationSpace;provided,however,that CenturyLinkshall have no
obligationto providesuchnoticeif CenturyLinkdetermines,in theexerciseof
its solediscretion,thatsuchrepairor maintenancemustbedonesoonerin
orderto preservethesafetyof the Buildingor theCollocationSpace,or if
requiredto do so by anycourtor governmentalauthority.Workshallbe
completedduringnormalworkinghoursor at other timesidentifiedby
CenturyLink.CLECshallpayCenturyLinkfor overtimeandfor any other
expensesincurredif suchworkisdoneduringotherthannormalworkinghours
at CLEC'srequest.CLECshallhavetheright,at its soleexpense,to be
presentduringrepairormaintenanceoftheCollocationSpace.

90.4.3 The cost of all repairsand maintenanceperformedby or on behalfof
CenturyLinkto theCollocationSpacewhichare,in CenturyLink'sreasonable
judgment,beyondnormalrepairandmaintenance,oraremadenecessaryasa
resultof misuseorneglectbyCLECorCLEC'semployees,inviteesoragents,
shallbepaidbyCLECtoCenturyLinkwithinten(10)Daysafterbeingbilledfor
therepairsandmaintenancebyCenturyLink.

90.5 CenturyLinkshallprovideCLECwithnoticeviaemailthree(3)BusinessDays
priorto thoseinstanceswhereCenturyLinkor itssubcontractorsperformworkwhichis
knowntobeaserviceaffectingactivity.CenturyLinkwillinformCLECbye-mailof any
unplannedserviceoutages.Notificationofanyunplannedserviceoutagesshallbemade
assoonaspracticableafterCenturyLinklearnsthatsuchoutagehasoccurred.

90.6 CenturyLinkreservestherighttostopanyservicewhenCenturyLinkdeemssuch
stoppagenecessarybyreasonofaccidentoremergency,orforrepairs,improvementsor
otherwise;however,CenturyLinkagreesto use its besteffortsnot to interferewith
CLEC'suseofCollocationSpace.CenturyLinkdoesnotwarrantthatanyservicewillbe
freefrominterruptionscausedbylaborcontroversies,accidents,inabilityto obtainfuel,
wateror supplies,governmentalregulations,or othercausesbeyondthereasonable
controlofCenturyLink.
90.6.1 Nosuchinterruptionof serviceshallbedeemedanevictionordisturbanceof

CLEC'suse of the CollocationSpaceor any part thereof,or render
CenturyLinkliableto CLECfor damages,by abatementof CLECFeesor
otherwise,exceptassetforthintheTariff,or relieveCLECfromperformance
of itsobligationsunderthisAgreement.CLECherebywaivesandreleasesall
otherclaimsagainstCenturyLinkfordamagesfor interruptionor stoppageof
service.
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90.7 Forphysicalcollocation,subjectto reasonablebuildingrulesandanyapplicable
SecurityArrangements,CLECshallhavetherightofentrytwenty-four(24)hoursperday
seven(7)daysaweektothebuilding,commonareas,CollocationSpaceandcommon
cablespace.
90.7.1 CenturyLinkreservestherightto closeandkeeplockedallentranceandexit

doorsof thePremisesduringhoursCenturyLinkmaydeemadvisableforthe
adequateprotectionof thePremises.Useof thePremisesat anytimeit is
unattendedby appropriateCenturyLinkpersonnel,or onSundaysandstate
and federalor otherholidaysrecognizedby CenturyLink,or, if CLEC's
CollocationSpaceis not fully segregatedfrom areasof the Premises
containingCenturyLinkequipment,shallbesubjectto suchreasonablerules
andregulationsas CenturyLinkmayfromtimeto timeprescribefor its own
employeesandthirdpartycontractors.

90.7.2 CenturyLinkreservesthe rightto requireall personsenteringor leavingthe
PremisesduringsuchhoursasCenturyLinkmayfromtimetotimereasonably
determineto identifythemselvesto a watchmanbyregistrationor otherwise
andto establishtheirrightto leaveor enter,andto excludeor expelany
solicitoror personat anytimefromtheCollocationSpaceor thePremises.
CenturyLinkisnotresponsibleandshallnotbeliableforanydamageresulting
fromtheadmissionor refusalto admitanyunauthorizedpersonor fromthe
admissionofanyauthorizedpersontothePremises.

90.8 CenturyLinkshallhaveaccesstoCLEC'sPhysicalCollocationSpaceatalltimes,
viapasskeyorotherwise,to allowCenturyLinkto reactto emergencies,to maintainthe
space(notincludingCLEC'sequipment),andto monitorcompliancewiththerulesand
regulationsoftheOccupationalHealthandSafetyAdministrationorCenturyLink,orother
regulationsandstandardsincludingbutnotlimitedtothoserelatedtofire,safety,health,
andenvironmentalsafeguards.Ifa secureenclosuredefiningthelocationoftheCLEC's
CollocationSpacehas beenestablished,and if conditionspermit,CenturyLinkwill
provideCLECwithnotice(exceptinemergencies)of itsintentto accesstheCollocation
Space,therebyprovidingCLECtheoptionto bepresentat thetimeof access.CLEC
shallnotattach,orpermitto beattached,additionallocksorsimilardevicesto anydoor
orwindow,norchangeexistinglocksorthemechanismthereof.
90.8.1 CenturyLinkmayentertheCollocationSpaceforthepurposesofexaminingor

inspectingsameandof makingsuchrepairsor alterationsas CenturyLink
deemsnecessary.CLECherebywaivesany claimfor damage,injury,
interferencewithCLEC'sbusiness,anylossofoccupancyorquietenjoyment
of theCollocationSpace,andanyotherlossoccasionedbytheexerciseof
CenturyLink'saccessrights,exceptin theeventsuchdamagesresultsolely
fromthewillfulmisconductofCenturyLink.

90.8.2 CenturyLinkmayuseany meansCenturyLinkmaydeemproperto open
CollocationSpacedoorsor enclosuresin an emergency.Entryintothe
CollocationSpaceobtainedbyCenturyLinkbyanysuchmeansshallnotbe
deemedto beforcibleorunlawfulentryintooradetainmentoforanevictionof
CLECfromtheCollocationSpaceoranyportionthereof.

91 CLEC'S OBLIGATIONS

91.1 CLEC shall regularly inspect the Collocation Space to ensure that the Collocation
Space is in good condition. CLEC shall promptly notify CenturyLink of any damage to the
Collocation Space or of the need to perform any repair or maintenance of the Collocation
Space, fixtures and appurtenances (including hardware, heating, cooling, ventilating,
electrical, and other mechanical facilities in the Collocation Space). CLEC shall provide
regular janitorial service to its Collocation Space and keep the Collocation Space clean
and trash free.
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91.2 CLECagreesto abideby all of CenturyLink'ssecuritypracticesfor non-
CenturyLinkemployeeswithaccesstothebuilding,including,withoutlimitation:
91.2.1 CLECmustobtainnon-employeephotoidentificationcardsfor eachCLEC

employeeor vendor. Temporaryidentificationcardsmay otherwisebe
providedbyCenturyLinkforemployeesoragents,contractorsandinviteesof
CLECwhomayrequireoccasionalaccesstotheCollocationSpace.

91.2.2 CLECwillsupplyto CenturyLinkthecompletedaccessformforemployeesor
approvedvendorswho requireaccessto the Premises.CenturyLinkmay
reasonablydenyaccessto any personinto the building. CenturyLink's
objectionswillbeconsistentwiththegroundsfordenyingaccessto personnel
of its owncontractorsor for denyingemploymentdirectlywithCenturyLink.
CenturyLinkmay issuesecuritycards,codes,or keysto CLEC'slisted
employeesor vendorswheresuchsystemsareavailableandtheiruseby
CLECwill not otherwisecompromisebuildingsecurity. The ratefor the
issuanceofsecuritycardsislistedonTableTwo.

91.2.3 CLECis responsiblefor returningidentificationandsecuritycards,codes,or
keysof its terminatedemployeesor its employeeswhono longerrequire
accesstotheCollocationSpace.Allcards,codes,orkeysmustbe returned
uponterminationof theapplicableCollocationSpace.CLECwill reimburse
CenturyLinkactualcostsdueto unreturnedorreplacementcards,codes,or
keys.

91.2.4 Intheeventthata keyis lost,CLECis responsiblefor costsassociatedwith
recoringlocksandreissuingkeysto CenturyLinkandotherpartiesauthorized
toaccessthePremise.

91.2.5 CLEC'semployees,agents,inviteesandvendorsmustdisplayidentification
cardsatalltimes.

91.2.6 CLECwillassistCenturyLinkinvalidationandverificationofidentificationofits
employees,agents,inviteesand vendorsby providinga telephonecontact
availabletwenty-four(24)hoursa day,seven(7) daysa weekto verify
identification.

91.2.7 Removalof all furniture,equipmentor similararticleswillbebasedon local
CenturyLinksecuritypractices.Thesesecuritypracticeswill not be more
stringentfor CLECthan CenturyLinkrequiresfor its own employeesor
CenturyLink'scontractors.

91.2.8 Beforeleavingthe CollocationSpaceunattended,CLECshallcloseand
securelylockalldoorsandwindowsandshutoffunnecessaryequipmentinthe
CollocationSpace. Any injuryto personsor damageto the propertyof
CenturyLinkor anyotherpartywithequipmentinthe Buildingresultingfrom
CLEC'sfailuretodososhallbetheresponsibilityofCLEC.CLECwilldefend
andindemnifyCenturyLinkfromandagainstanyclaimbyanypersonorentity
resultinginwholeor inpartfromCLEC'sfailuretocomplywiththisSection.

91.2.9 CLECagreesthat CenturyLinkmayprovidea securityescortfor physical
collocation,at nocostor unduedelayto CLEC,to CLECpersonnelwhileon
CenturyLinkPremises.Whilesuchescortshallnot be a requirementto
CLEC'sentryinto the Building,CLECmustallowthe securityescortto
accompanyCLECpersonnelat all timesandin all areasof the Building,
includingtheCollocationSpace,if sorequested.

91.2.10 CLECshallpostinaprominentlocationvisiblefromthecommonbuildingarea,
thenamesandtelephonenumbersofemergencycontactpersonnelalongwith
namesandtelephonenumbersof theirsuperiorsfor twenty-four(24)hour
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emergency use by CenturyLink. CLEC shall promptly update this information
as changes occur.

91.3 CLEC will provide CenturyLink with written notification within ten (10) Business
Days of any scheduled AC or DC power work or related activity in the collocated facility
that will or might cause an outage or any type of power disruption to CenturyLink
equipment located in CLEC facility. CLEC shall provide CenturyLink immediate
notification by telephone of any emergency power activity that would impact CenturyLink
equipment.

91.4 CLEC shall not provision and/or install Uninterruptible Power Supply ("UPS")
systems within the CenturyLink premises. The customer is permitted to install Inverted
Power Systems if and only if documented compliance with National Equipment Building
Standards (NEBS) III and Listing by Underwriters Laboratory (UL) has been met.

91.5 CLEC shall not place Electro-Chemical Storage Batteries of any type inside the
Collocation Space.

91.6 CLEC shall provide CenturyLink with written notice three (3) Business Days prior
to those instances where CLEC or its subcontractors perform work, which is to be a

known service affecting activity. CLEC will inform CenturyLink by e-mail of any
unplanned service outages. The parties will then agree upon a plan to manage the
outage so as to minimize customer interruption. Notification of any unplanned service
outage shall be made as soon as practicable after CLEC learns that such outage has

occurred so that CenturyLink can take any action required to monitor or protect its
service.

91.7 CLEC may, at its own expense, install and maintain regular business telephone
service in the Collocation Space. If requested by CLEC and at CLEC's expense,
CenturyLink will provide basic telephone service with a connection jack in the Collocation
Space.

91.8 CLEC shall, with the prior written consent of CenturyLink, have the right to
provide additional fire protection systems within the Collocation Space; provided,
however, that CLEC may not install or use sprinklers or carbon dioxide fire suppression
systems within the building or the Collocation Space.

91.8.1 If any governmental bureau, department or organization or CenturyLink's
insurance carrier requires that changes or modifications be made to the fire
protection system or that additional stand alone fire extinguishing, detection or
protection devices be supplied within that portion of the building in which the
Collocation Space of CLECs in general are located, such changes,
modifications, or additions shall be made by CenturyLink and CLEC shall
reimburse CenturyLink for the cost thereof in the same proportion as the size
of the CLEC's Collocation Space as compared to the total available collocation
space in the affected portion of the building.

91.9 CLEC shall identify and shall notify CenturyLink in writing of any Hazardous
Materials CLEC may bring onto the Premises, and will provide CenturyLink copies of any
inventories or other data provided to State Emergency Response Commissions
("SERCs"), Local Emergency Planning Committees ("LEPCs"), or any other
governmental agencies if required by the Emergency Planning and Community Right to
Know Act (41 USC §11001, etseq.). CLEC, its agents and employees shall transport,

store and dispose of Hazardous Materials in accordance with all applicable federal, state
or local laws, ordinances, rules and regulations. CLEC will promptly notify CenturyLink of
any releases of Hazardous Materials and will copy CenturyLink on any notification of or
correspondence with any governmental agency which may be required by any
environmental law as a result of such release.
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91.9.1 CLECshallprovideCenturyLinkcopiesof all MaterialSafetyDataSheets
("MSDSs")for materialsor chemicalsregulatedunderthe OSHAHazard
CommunicationStandard(29CFR§1910.1200)that are broughtonto the
property. All such materialsshall be labeledin accordancewith
29CFR§1910.1200andapplicablestateregulationsif suchregulationsare
morestringent.

91.9.2 If CenturyLinkdiscoversthatCLEChasbroughtontoCenturyLink'sPremises
HazardousMaterialswithoutnotification,or is storingor disposingof such
materialsinviolationofanyapplicableenvironmentallaw,CenturyLinkmay,at
CenturyLink'soptionandwithoutpenalty,terminatetheapplicableCollocation
Spaceor, in the caseof pervasiveviolation,this Agreementor suspend
performancehereunder.CLECshallbe responsiblefor, withoutcost to
CenturyLink,the completeremediationof any releasesor otherconditions
causedbyits storage,useordisposalof HazardousMaterials.CLECshall
alsobe responsibleforremovinganddisposingofallHazardousMaterialson
itsCollocationSpaceattheterminationoftheapplicableCollocationSpaceor
thisAgreement.If CenturyLinkelectstoterminatetheapplicableCollocation
SpaceorthisAgreementordiscontinuetheperformanceofserviceshereunder
dueto thestorage,useor disposalof HazardousMaterialscontraryto the
termsof thisAgreement,CLECshallhaveno recourseagainstCenturyLink
andshallbe responsiblefor all costsand expensesassociatedwithsuch
terminationor suspensionof serviceinadditionto beingresponsibleforany
remediesavailabletoCenturyLinkfordefaultsunderthisAgreement.

91.9.3 CLECshall indemnifyandholdharmlessCenturyLink,its successorsand
assignsagainst,and in respectof, anyand all damages,claims,losses,
liabilitiesand expenses,including,withoutlimitation,all legal,accounting,
consulting,engineeringandotherexpenses,whichmaybe imposedupon,or
incurredby,CenturyLinkorassertedagainstCenturyLinkbyanyotherpartyor
parties (including,without limitation,CenturyLink'semployeesand/or
contractorsandanygovernmentalentity)arisingoutof,or inconnectionwith,
CLEC'suse,storageordisposalofHazardousMaterials.

91.9.4 For purposesof this Section,"HazardousMaterials"shallmeanany toxic
substancesand/orhazardousmaterialsor hazardouswastes(including,
withoutlimitation,asbestos)asdefinedin,or pursuantto,theOSHAHazard
CommunicationStandard(29CFR §1910, SubpartZ), the Resource
Conservationand RecoveryAct of 1976(42USC§6901,et seq.),or
regulationsadoptedpursuanttothosestatutes,theToxicSubstancesControl
Act (15USC§2601,et seq.),theComprehensiveEnvironmentalResponse,
CompensationandLiabilityAct(42USC§9601,et seq.)oranyotherfederal,
stateor localenvironmentallaw,ordinance,ruleor regulation.Theprovisions
of this Sectionshallsurvivethe termination,cancellation,modificationor
recessionofthisAgreement.

91.10 CLECshallnotdoorpermitanythingtobedoneupontheCollocationSpace,or
bringorkeepanythingthereonwhichis inviolationof anyfederal,stateor locallawsor
regulations(includingenvironmentallawsorregulationsnotpreviouslydescribed),orany
rules,regulationsor requirementsof the localfiredepartment,FireInsuranceRating
Organization,oranyothersimilarauthorityhavingjurisdictionoverthebuilding.CLEC
shallnotdoorpermitanythingto bedoneupontheCollocationSpacewhichmayinany
way create a nuisance,disturb, endanger,or otherwiseinterferewith the
TelecommunicationsServicesof CenturyLink,anyotheroccupantof thebuilding,their
patronsorcustomers,ortheoccupantsofneighboringproperty,or injurethereputationof
thePremises.
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91.10.1

91.10.2

91.10.3

91.10.4

91.10.5

91.10.6

91.10.7

91.10.8

91.10.9

91.11

91.11.1

91.11.2

CLEC shall not exceed the Uniformly Distributed Live Load Capacity.
CenturyLink shall evaluate and determine Live Load Capacity rating on a site
specific basis prior to equipment installation. CLEC agrees to provide
CenturyLink with equipment profile information prior to installation
authorization.

CLEC shall not paint, display, inscribe or affix any sign, trademark, picture,
advertising, notice, lettering or direction on any part of the outside or inside of
the building, or on the Collocation Space, without the prior written consent of
CenturyLink.

CLEC shall not use the name of the building or CenturyLink for any purpose
other than that of the business address of CLEC, or use any picture or likeness
of the building on any letterhead, envelope, circular, notice, or advertisement,

without the prior written consent of CenturyLink.

CLEC shall not exhibit, sell or offer for sale, rent or exchange in the Collocation
Space or on the Premises any article, thing or service except those ordinarily
embraced within the use of the Collocation Space specified in Sections 3 and

11 of this Agreement without the prior written consent of CenturyLink.

CLEC shall not place anything or allow anything to be placed near the glass of

any door, partition or window which CenturyLink determines is unsightly from
outside the Collocation Space; take or permit to be taken in or out of other

entrances of the building, or take or permit to be taken on any passenger
elevators, any item normally taken through service entrances or elevators; or
whether temporarily, accidentally, or otherwise, allow anything to remain in,
place or store anything in, or obstruct in any way, any passageway, exit,
stairway, elevator, or shipping platform. CLEC shall lend its full cooperation to
keep such areas free from all obstruction and in a clean and neat condition,
move all supplies, furniture and equipment directly to the Collocation Space as
soon as received, and move all such items and waste, other than waste
customarily removed by employees of the building.

CLEC shall not, without the prior written consent of CenturyLink install or
operate any lead-acid batteries, refrigerating, heating or air conditioning
apparatus or carry on any mechanical business in the Collocation Space.
CenturyLink may, in its sole discretion, withhold such consent, or impose any
condition in granting it, and revoke its consent at will.

CLEC shall not use the Collocation Space for housing, lodging or sleeping

purposes.

CLEC shall not permit preparation or warming of food, presence of cooking or
vending equipment, sale of food or smoking in the Collocation Space.

CLEC shall not permit the use of any fermented, intoxicating or alcoholic
liquors or substances in the Collocation Space or permit the presence of any

animals except those used by the visually impaired.

CLEC, its employees, agents, contractors, and business invitees shall:

comply with all rules and regulations which CenturyLink may from time to time
adopt for the safety, environmental protection, care, cleanliness and/or
preservation of the good order of the building, the Premises and the
Collocation Space and its tenants and occupants, and

comply, at its own expense, with all ordinances which are applicable to the
Collocation Space and with all lawful orders and requirements of any
regulatory or law enforcement agency requiring the correction, prevention and
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abatementof nuisancesinorupontheCollocation Space during the Term of
this Agreement or any extension hereof.

91.12 CLEC shall not make installations, alterations or additions in or to the Collocation

Space without submitting plans and specifications to CenturyLink and securing the prior
written consent of CenturyLink in each instance. CenturyLink's consent shall not be
unreasonably withheld or unduly delayed for non-structural interior alteration to the
Collocation Space that do not adversely affect the building's appearance, value,
structural strength and mechanical integrity. Such work shall be done at the sole
expense of CLEC.

91.12.1 All installations, alterations and additions shall be constructed in a good and
workmanlike manner and only new and good grades of material shall be used,
and shall comply with all insurance requirements, governmental requirements,
and terms of this Agreement. Work shall be performed at such times and in
such manner as to cause a minimum of interference with CenturyLink's
transaction of business. CLEC shall permit CenturyLink to inspect all
construction operations within the Collocation Space.

91.12.2 All installations, alterations and additions which take the form of fixtures, except
trade fixtures, placed in the Collocation Space by and at the expense of CLEC
or others shall become the property of CenturyLink, and shall remain upon and
be surrendered with the Collocation Space. Upon termination of this
Agreement, however, CenturyLink shall have the right to require CLEC to
remove such fixtures and installations, alterations or additions at CLEC's

expense, and to surrender the Collocation Space in the same condition as it
was prior to the making of any or all such improvements, reasonable wear and
tear excepted.

91.12.3 All fixtures and other equipment to be used by CLEC in, about or upon the
Collocation Space shall be subject to the prior written approval of CenturyLink,
which shall not be unreasonably withheld.

91.13 Fireproofing Policy. CLEC shall not cut or drill into, drive nails or screws into,
install conduit or wires, or in any way deface any part of the Collocation Space or the

Building, outside or inside, without the prior written consent of CenturyLink. If CLEC
desires signal, communications, alarm or other utility or service connections installed or
changed, the same shall be made by and at the expense of CLEC. CenturyLink shall
have the right of prior approval of such utility or service connections, and shall direct
where and how all connections and wiring for such service shall be introduced and run.
In all cases, in order to maintain the integrity of the Halon space for proper Halon

concentration, and to ensure compliance with CenturyLink's fireproofing policy, any
penetrations by CLEC, whether in the Collocation Space, the building or otherwise, shall
be sealed as quickly as possible by CLEC with CenturyLink-approved fire barrier
sealants, or by CenturyLink at CLEC's cost.

91.14 Equipment Grounding. CLEC equipment shall be connected to CenturyLink's
grounding system.

91.15 Representations and Warranties. CLEC hereby represents and warrants that the
information provided to CenturyLink in any Application or other documentation relative to
CLEC's request for telecommunications facility interconnection and Central Office
building collocation as contemplated in this Agreement is and shall be true and correct,
and that CLEC has all necessary corporate and regulatory authority to conduct business
as a telecommunications carrier. Any violation of this Section shall be deemed a material
breach of this Agreement.
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92 BUILDINGRIGHTS

92.1 CenturyLinkmay,withoutnoticetoCLEC:
92.1.1 ChangethenameorstreetaddressofthePremises;
92.1.2 Installand maintainsignson the exteriorandinteriorof the Premisesor

anywhereonthePremises;
92.1.3 Designateall sourcesfurnishingsignpaintingand lettering,ice,mineralor

drinkingwater,beverages,foods,towels,vendingmachinesor toiletsupplies
usedorconsumedintheCollocationSpace;

92.1.4 Havepasskeysor accesscardswithwhichto unlockall doorsin the
CollocationSpace,excludingCLEC'ssafes;

92.1.5 Reduceheat,light,waterandpowerasrequiredbyanymandatoryorvoluntary
conservationprograms;

92.1.6 Approvetheweight,sizeandlocationof safes,computersandallotherheavy
articlesinandabouttheCollocationSpaceandtheBuilding,andto requireall
suchitemsandotherofficefurnitureandequipmentto bemovedinandoutof
theBuildingorCollocationSpaceonlyatsuchtimesandinsucha manneras
CenturyLinkshalldirectandinalleventsatCLEC'ssoleriskandresponsibility;

92.1.7 Atanytime,todecorateandto make,at itsownexpense,repairs,alterations,
additionsandimprovements,structuralor otherwise,in or to theCollocation
Space,the Premises,or anypart thereof(including,withoutlimitation,the
permanentortemporaryrelocationofanyexistingfacilitiessuchasparkinglots
or spaces),andto performanyacts relatedto the safety,protectionor
preservationthereof,andduringsuchoperationstotakeintoandthroughthe
CollocationSpaceor anypartof thePremisesall materialandequipment
required,andto closeor suspendtemporarilyoperationof entrances,doors,
corridors,elevatorsorotherfacilities.CenturyLinkshalllimitinconvenienceor
annoyancetoCLECasreasonablypossibleunderthecircumstances;

92.1.8 Door permitto bedoneanyworkin orabouttheCollocationSpaceor the
Premisesoranyadjacentornearbybuilding,land,streetoralley;

92.1.9 Grantto anyonethe exclusiverightto conductanybusinessor renderany
serviceon thePremises,providedsuchexclusiverightshallnotoperateto
excludeCLECfromtheuseexpresslypermittedby thisAgreement,unless
CenturyLinkexercisesitsrighttoterminatethisAgreementwithrespectto all
oraportionoftheCollocationSpace;

92.1.10 ClosetheBuildingat suchreasonabletimesasCenturyLinkmaydetermine,
undersuchreasonableregulationsasshallbeprescribedfromtimetotimeby
CenturyLinksubjecttoCLEC'srighttoaccess.

92.2 If theowneroftheBuildingorCenturyLinksells,transfersorassignsanyinterest
in theBuilding,or thereis anymaterialchangein theLeaseto whichthe Buildingis
subject,andsuchsale,transfersassignmentormaterialchangein theLeasegivesrise
to an obligationwhichis inconsistentwiththisAgreement,CenturyLink'sperformance
underthisAgreementshallbeexcusedto theextentof theinconsistency.CenturyLink
herebyagreesthatit will useits reasonableeffortsto avoidanysuchinconsistency;
provided,however,thatthisobligationshallinnowayobligateCenturyLinkto incurany
outofpocketexpensesinitseffortstoavoidsuchinconsistencies.

92.3 ThisAgreementshallat alltimesbesubjectandsubordinateto thelienofany
mortgage(whichtermshallincludeall securityinstruments)thatmaybeplacedonthe
CollocationSpaceandCLECagrees,upondemand,toexecuteanyinstrumentasmay
berequiredtoeffectuatesuchsubordination.
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93 INDEMNIFICATION

93.1 CLEC shall indemnify and hold CenturyLink harmless from any and all claims

arising from:

93.1.1 C LEC's use of the Collocation Space;

93.1.2 the conduct of CLEC's business or from any activity, work or things done,

permitted or suffered by CLEC in or about the Collocation Space or elsewhere;

93.1.3 any and all claims arising from any breach or default in the performance of any
obligation on CLEC's part to be performed under the terms of this Agreement;
and

93.1.4 any negligence of the CLEC, or any of CLEC's agents, and fees, expenses and
liabilities incurred in the defense of any such claim or any action or proceeding

brought thereon.

93.2 If any action or proceeding is brought against CenturyLink by reason of any such
claim, CLEC, upon notice from CenturyLink, shall defend same at CLEC's expense

employing counsel satisfactory to CenturyLink.

93.3 CLEC shall at all times indemnify, defend, save and hold harmless CenturyLink
from any claims, liens, demands, charges, encumbrances, litigation and judgments
arising directly or indirectly out of any use, occupancy or activity of CLEC, or out of any
work performed, material furnished, or obligations incurred by CLEC in, upon or
otherwise in connection with the Collocation Space. CLEC shall give CenturyLink written

notice at least ten (10) Business Days prior to the commencement of any such work on
the Collocation Space in order to afford CenturyLink the opportunity of filing appropriate
notices of non-responsibility. However, failure by CenturyLink to give notice does not
reduce CLEC's liability under this Section.

93.3.1 If any claim or lien is filed against the Collocation Space, or any action or
proceeding is instituted affecting the title to the Collocation Space, CLEC shall
give CenturyLink written notice thereof as soon as CLEC obtains such
knowledge.

93.3.2 CLEC shall, at its expense, within thirty (30) Days after filing of any lien of
record, obtain the discharge and release thereof or post a bond in an amount

sufficient to accomplish such discharge and release. Nothing contained herein
shall prevent CenturyLink, at the cost and for the account of CLEC, from
obtaining such discharge and release if CLEC fails or refuses to do the same
within the thirty-day period.

93.3.3 If CLEC has first discharged the lien as provided by law, CLEC may, at CLEC's

expense, contest any mechanic's lien in any manner permitted by law.

94 PARTIAL DESTRUCTION

94.1 If the Collocation Space or a portion thereof sufficient to make the Collocation

Space substantially unusable shall be destroyed or rendered unoccupiable by fire or
other casualty, CenturyLink may, at its option, restore the Collocation Space to its
previous condition. CLEC's rights to the applicable Collocation Space shall not terminate
unless, within ninety (90) Days after the occurrence of such casualty, CenturyLink notifies
CLEC of its election to terminate CLEC's rights to the applicable Collocation Space. If
CenturyLink does not elect to terminate CLEC's rights to the applicable Collocation
Space, CenturyLink shall repair the damage to the Collocation Space caused by such

casualty.

94.2 Notwithstanding any other provision of this Agreement to the contrary, if any
casualty is the result of any act, omission or negligence of CLEC, its agents, employees,
contractors, CLECs, customers or business invitees, unless CenturyLink otherwise
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94.3

elects,theCLEC'srightstotheapplicableCollocationSpaceshallnotterminate,and,if
CenturyLinkelectsto makesuchrepairs,CLECshallreimburseCenturyLinkforthecost
ofsuchrepairs,orCLECshallrepairsuchdamage,includingdamagetothebuildingand
theareasurroundingit,andtheLicenseFeeshallnotabate.
If thebuildingshallbedamagedbyfireorothercasualtyto theextentthatportionsare
renderedunoccupiable,notwithstandingthat the CollocationSpacemaybe directly
unaffected,CenturyLinkmay,at its electionwithinninety(90)Daysof suchcasualty,
terminateCLEC'srightstotheapplicableCollocationSpacebygivingwrittennoticeofits
intenttoterminateCLEC'srightstotheapplicableCollocationSpace.Theterminationas
providedinthisparagraphshallbeeffectivethirty(30)Daysafterthedateofthenotice.

95 EMINENT DOMAIN

95.1 If the Premises, or any portion thereof which includes a substantial part of the Collocation
Space, shall be taken or condemned by any competent authority for any public use or
purpose, CLEC's rights to the applicable Collocation Space shall end upon, and not
before, the date when the possession of the part so taken shall be required for such use
or purpose. If any condemnation proceeding shall be instituted in which it is sought to
take or damage any part of the Premises, or if the grade of any street or alley adjacent to
the Premises is changed by any competent authority and such change of grade makes it
necessary or desirable to remodel the Premises to conform to the changed grade,
CenturyLink shall have the right to terminate CLEC's rights to the applicable Collocation
Space upon not less than thirty (30) Days notice prior to the date of cancellation
designated in the notice. No money or other consideration shall be payable by
CenturyLink to CLEC for such cancellation, and the CLEC shall have no right to share in
the condemnation award or in any judgment for damages caused by such eminent
domain proceedings.

96 BANKRUPTCY

96.1 If any voluntary or involuntary petition or similar pleading under any section or sections of

any bankruptcy act shall be filed by or against CLEC, or any voluntary or involuntary
proceeding in any court or tribunal shall be instituted to declare CLEC insolvent or unable

to pay CLEC's debts, or CLEC makes an assignment for the benefit of its creditors, or a
trustee or receiver is appointed for CLEC or for the major part of CLEC's property,
CenturyLink may, if CenturyLink so elects but not otherwise, and with or without notice of
such election or other action by CenturyLink, forthwith terminate this Agreement.

97 ASBESTOS

97.1 CLEC is aware the Premises in which the Collocation Space is located may
contain or have contained asbestos or asbestos containing building materials, and CLEC
is hereby notified that the Premises in which the Collocation Space is located may

contain asbestos or asbestos containing building material (ACBM). CLEC agrees that it
is responsible for contacting the appropriate CenturyLink manager responsible for the
Premises to determine the presence, location and quantity of asbestos or ACBM that
CLEC's employees, agents, or contractors may reasonably expect to encounter while
performing activities in the Premises. CLEC shall not have responsibility or liability for
any damages, expenses, costs, fees, penalties of any kind arising out of, or in connection
with, or resulting from the disturbance of asbestos or ACBM in the Premises unless such
disturbance arises out of or in connection with, or results from CLEC's use of the

Collocation Space or placement of equipment onto ACBM or into areas containing
asbestos identified by CenturyLink. CenturyLink agrees to provide CLEC reasonable
notice prior to undertaking any asbestos control, abatement, or other activities which may
disturb asbestos or ACBM that could potentially affect CLEC's equipment or operations in
the Collocation Space, including but not limited to the contamination of such equipment.
CenturyLink will not have responsibility or liability for any damages, expenses, costs,
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fees, penalties of any kind arising out of, or in connection with the presence of asbestos
in CenturyLink Premises.

98 MISCELLANEOUS

98.1 CLEC warrants that it has had no dealings with any broker or agent in connection
with this Agreement, and covenants to pay, hold harmless and indemnify CenturyLink
from and against any and all cost, expense or liability for any compensation,
commissions and charges claimed by any broker or agent with respect to this Agreement
or the negotiation thereof.

98.2 Submission of this instrument for examination or signature by CenturyLink does
not constitute a reservation of or option for license and it is not effective, as a license or
otherwise, until execution and delivery by both CenturyLink and CLEC.

98.3 Neither CenturyLink nor its agents have made any representation or warranties
with respect to the Collocation Space of this Agreement except as expressly set forth

herein; no rights, easements, or licenses shall be acquired by CLEC by implication or
otherwise unless expressly set forth herein.

98.4 In the event of work stoppages, CenturyLink may establish separate entrances

for use by personnel of CLEC. CLEC shall comply with any emergency operating
procedures established by CenturyLink to deal with work stoppages.

98.5 The individuals executing this Agreement on behalf of CLEC represent and
warrant to CenturyLink they are fully authorized and legally capable of executing this
Agreement on behalf of CLEC.

IN WITNESS WHEREOF, each of the Parties has caused this Agreement to be executed and
accepted by its duly authorized representatives.

IMAGE ACCESS, INC., DBA NEW PHONE United Telephone Company of the

Carolinas LLC, d/b/a CenturyLink

By:

Name :

Title:

Date:

---.DocuSIgned by:

Obaid Uddin

President

4/30/2013

By:

Name:

Title:

Date:

=_-_05E9F C68BD57454... 1

LD_.euc!=_e.)__m,,,:LTChr!__t-________{

L.T.Christensen

Director - Wholesale Contracts

5/1/2013
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EXHIBIT A - TRRO WIRE CENTER THRESHOLDS AS OF JUNE 1, 2008

LOOPS

Wire Centers exceeding the UNE Loop DS1 and DS3 Threshold (60,000 Business Access Lines and 4-
fiber based collocators):

State Wire Center C LLI Effective

NV West 6 LSVGNVXK April 22, 2005
NV South 5 LSVGNVXG June 1, 2006 .
NV South South LSVGNVXV June 1, 2007

Wire Centers exceeding the UNE Loop DS3 Threshold (38,000 Business Access Lines and 4-fiber based
collocators):

State Wire Center CLLI Effective

NV Main LSVGNVXB April 22, 2005
NV West West LSVGNVXW April 22, 2005
NV South 6 LSVGNGXL June 1,2006

TRANSPORT

Tier I Wire Centers for UNE Dedicated Transport:

State Wire Center CLLI Effective

FL Altamonte Springs ALSPFLXA April 22, 2005
FL Fort Myers FTMYFLXA April 22, 2005
FL Maitland MTLDFLXA April 22, 2005
FL Tallahassee TLHSFLXA April 22, 2005
FL Winter Park WNPKFLXA April 22, 2005
NC Rocky Mount RCMTNCXA June 1, 2007
NV East 1 LSVGNVXR June 1, 2006

NV Main LSVGNVXB April 22, 2005
NV South 5 LSVGNVXG April 22, 2005
NV West 6 LSVGNVXK April 22, 2005
NV South 6 LSVGNVXL April 22, 2005
NV South South LSVGNVXV April 22, 2005
NV West West LSVGNVXW April 22, 2005
TN Bristol BRSTTNXA April 22, 2005
TN Johnson City JHCYTNXC April 22, 2005

TN Kingsport KGPTTNXA April 22, 2005

Tier 2 Wire Centers for UNE Dedicated Transport:

State Wire Center CLLI Effective

FL Goldenrod GLRDFLXA April 22, 2005
FL Lake Brantley LKBRFLXA April 22, 2005
FL Ft. Walton Beach FTWBFLXA June 1, 2007
FL Naples NPLSFLXD June 1, 2006
FL Ocala OCALFLXA June 1, 2006

FL Tallahassee TLHSFLXD April 22, 2005
MO Jefferson City JFCYMOXA April 22, 2005
NC Fayetteville FYVLNCXA April 22, 2005
NV North 5 LSVGNVXU June 1, 2007
SC Greenwood GNWDSCXC June 1, 2007
VA Charlottesville CHVLVAXA June 1,2006

All other CenturyLink Wire Centers are currently considered Tier 3 Wire Centers for UNE Dedicated Transport.
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KEY CODES

MRC NRC

TABLE ONE

Other than Operator / DA

Op Assist / DA

9.78%

6.86%

$0.OO0684

$0.00000

Message Provisioning, per message

Data Transmission, per message

Media Charge - per CD (Price reflects shipping via regular U.S. Mail) $18.00

Temporary Suspension of Service for Resale - SUSPEND

Temporary Suspension of Service for Resale - RESTORE

PIC Change Char_le, per change

Operator Assistance / Directory Assistance Branding

_iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!!!i_!_ _ii_iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii_i_!_iii_iiiiiiii_iii_i_i ii iiiiiiiiiiiiiiii_!ii_!i!_iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii

$0.00

$21.00

Per Tariff

ICB

10005 Tag and Label on a reinstall loop or an existing loop or resale $9.01

$18.72

$16.55

$16.55

$16.55

10007 Trip Charge

10008

10009

10010

10011

10012

10013

Manual Service Order NRC

Manual Service Order- Listing Only

Manual Service Order - Change Only

Electronic Service Order (IRES) $9.15

Electronic Service Order - Listing Only

Electronic Service Order - Change Only

$9.15

$9.15

10014 2-Wire Loop Cooperative Testing

10015 4-Wire Loop Cooperative Testing

$39.45

$48.46

$66.5010016 Trouble Isolation Charge

LNP Coordinated Conversion - Lines 1 -10

LNP Coordinated Conversion - Each additional line

$68.05

$4.42

LNP Conversion - 10 Digit Trigger $0.00

UNE to Special Access or Special Access to UNE Conversions or

Migrations (includes EEL)

10018 DS1 Loop, per circuit $96.37

10019 DS1 Transport, per circuit $96.37
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DS3Transport,percircuit
ICB

ICB

10236 Loop Make-Up Information

2-Wire Analo 9

10020 Band 1 $18.32

10021 Band 2 $34.00

10022 Band 3 $40.52

10023 Band 4 $54,81

10024 Band 5 $83,63

10027 First Line

10028 Second Line and Each Additional Line (same time)

10029 Re-install (Cut Thru and DedicatedNacant)

10030 Disconnect

4-Wire Analo 9

10031 Band 1 $29.40

10032 Band 2 $54.09

10033 Band 3 $64.35

10034 Band 4 $86.86

10035 Band 5 $132.23

10038 First Line

10039 Second Line and Each Additional Line (same time)

10040 Re-install (Cut Thru and DedicatedNacant)

10041 Disconnect

2-Wire xDSL - Capable Loop

10042 Band 1 $18.32

10043 Band 2 $34.00

10044 Band 3 $40.52

10045 Band 4 $54.81

10046 Band 5 $83.63

$11.68

10049

10050

10051

10052

$87.90

$30.68

$35.67

$39.48

First Line

$108.77

$51.55

$50.93

$39.48

Second Line and Each Additional Line (same time)

Re-install (Cut Thru and DedicatedNacant)

$89.79

Disconne_

2-Wire Digital Loop

10064 Band 1 $18.32

10065 Band 2 $34.00

10066 Band 3 $40.52

10067 Band 4 $54.81

10068 Band 5 $83.63

$32.57

$35.67

$39.48

10071 First Line $89.79
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10074

SecondLineandEachAdditionalLine(sametime)
10073 Disconnect

2-WirelSDN-BRI DigitalLoop

Band 1

$32.57

$39.48

$30.01

10075 Band 2

10076 Band 3

10077 Band 4

10078 Band 5

10081 FirstLine

10082

10083 Disconnect

Second Line and Each Additional Line (same time)

10104

10105

10106

10107

10108

10094

10095 Band 2

10096 Band 3

10097 Band 4

10098 Band 5

10101 First Line

10102

10103 Disconnect

DS1 Service

Band 1

Band 2

Band 3

Band 4

Band 5

First Line10111

10112

10113

$45.69

$52.21

$66.50

$95.32

$89.79

$32.57

$39.48

Digital 56k/64k Loop

Band 1

Second Line and Each Additional Line (same time)

$85.03

$100.71

$107.23

$121.52

$150.34

$202.00

$144.78

$39.48

$67.81

$92.50

$102.76

$125.27

$170.64

$283.66

Second Line and Each Additional Line (same time)

Disconnect

DS3 Service

$226.44

$39.48

Add DS3to existing fibersystem

Disconne_

$2,238.71 $103.76

$18.33

Load Coil Removal for all Digital UNE and xDSL-Capable loops that

are less than 18,000 feet in length - per line conditioned (No

Engineering or Trip charges - price reflects 25 pair economies) $0.67

10219 Conditioning Engineering Charge - per loop

10220 Conditioning Trip Charge - per loop

$78.05

$18.75

The following charges apply to all loops of any length that require

Bridged Tap or Repeater removal.

Load Coil Removal: Loops 18kft or longer

10221 Unload cable pair, per Underground location $185.13

Image Access, Inc. - ICRA: SC - Eft. Date: 5-1-13 (vl-7-13) 120



DocuSignEnvelopeID:07FB44B7-29D2-4F98-ADEB-84DF10BECA12

10114
10115
10116
10117

10223
10224
10225

10232

10226

10227

10228

10231

Unload Addt'l cable pair, UG same time, same location and cable

Unload cable pair, per Aerial Location

Unload Addt'l cable pair, AE or BU, same time, location and cable

Unload cable pair, per Buried Location

Bridged Tap or Repeater Removal - Any Loop Length

Remove Bridged Tap or Repeater, per Underground Location

Remove each Addt'l Bridged Tap or Repeater, UG same time. location
and cable

Remove Bridged Tap or Repeater, per Aerial Location

Remove each Addt'l Bridged Tap or Repeater, AE or BU same time,
location and cable

Remove Bridged Tap or Repeater, per Buried Location

Sub-Loops Interconnection (Stub Cable)

2 Wire Voice Grade and Digital Data Distribution

Band 1

Band 2

Band 3

$1.13

$76.57

$1.13

$108.71

$185.43

$1.43

$76.88

$1.43

$109.02

iiiiiii iiiiiiiiiiiiiiiiiiii i iiiiii!ii   ii
ICB

$8.67

$14.87

$15.84

Band 4 $16.89

Band 5 $23.1910118

10121 First Line $86.94

10122

10123

Second Line and Each Additional Line (same time)

Disconnect

$29.72

$47.21

DSC0

0 DS1

DS1 Disconnect

Refer to

Dedicated

Transport Tab $99.16

$18.33

DSC0

1 DS3

DS3 Disconnect

Refer to

Dedicated

Transport Tab $99.16

$18.33

10134 10135

Multiplexing elements are only relevant in conjunction with UNE

transport.

Multiplexing - DS1-DS0 (per DS1) - (Shelf only, rate does not include

cards)

DS1-DS0 Disconnect

$160.08 $99.16

$18.33

10136 10137 Multiplexing- DS3-DS1 (per DS3)

DS3-DS1 Disconnect

$213.35 $99.16

$18.33

Dark Fiber Application & Quote Preparation Charge
Note: These elements are calculated and billed manually using one

price per USOC and COS. Detail is provided by the DFA form returned
to the customer.

$244.00
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3oft
Interoffice,perfootperfiber
Band1
Band2
Band3

$0.01150
$0.0178O
$0.0247O

$0.70
$O.84

$189.33

$65.84

$18.40

Additional Char_les Applicable to Transport

Fiber Patch Cord, per fiber

Fiber Patch Panel, per fiber

Central Office Interconnection,l-4 Patch Cords per CO - Install or
Disconnect

Dark Fiber End-to-End Testin 9, Initial Strand

Dark Fiber End-to-End Testin 9, Subsequent Strand

Enhanced Extended Link (EEL) is a combination of Loop,
Transport and Multiplexing (when applicable). Refer to the specific

UNE section (transport, loop, multiplexing) in this document to

obtain pricin_l for each specific element

See Rate Element I Service Order I Installation/Repair Center

section of this price sheet for EEL Conversion Char_les.

Plan Year and Date Range

Current - June 30, 2012

Plan Year 1: July 1, 2012 - June 30, 2013

Plan Year 2: July 1, 2013 - June 30, 2014

Plan Year 3: July 1, 2014 - June 30, 2015

Plan Year 4: July 1, 2015 - June 30, 2016

End Tandem

Office - Switching

per - per
Minute of Minute of

Use Use

Common Common

Transport - per Transport for
Minute of Use Indirect Traffic -

per Minute of Use

$0.008238 $0.003326 $0.000397 $0.000397

$0.004474 $0.002103 $0.000397 $0.000397

$0.003709 $0.000879 $0.000397 $0.000397

$0.002706 $0.000879 $0.000397 $0.000397

$0.001703 $0,000879 $0.000397 $0.000397

Plan Year 5: July 1, 2016 - June 30, 2017
$0.000700 $0.000879 $0.000397 $0.000397

Plan Year 6: July 1,2017 - June 30, 2018
$0.00000 $0.000700

$0.00000 $0.00000

$0.00000 $0.000397

$0.00000 $0.000397

$0.005000

Toll VolP-PSTN Traffic

VOIP Percent of Intrastate Non-Local Usage (Contract-PVU)

Local Number Portability query (LNP)

Toll Free Code query (TFC) - Simple

CenturyLink's CenturyLink's
Interstate Interstate Access

Access Tariff Tariff

0%

_ _ __ _ iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii
i_i_i i_ _iiiiiiiiiiiiii!iiiiiiiiiii!iiiiiiiiiiiiiii_iiiiii

Per interstate
tariff

Per interstate

tariff

0%

Per interstate

tariff

Per interstate

tariff
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Toll Free Code query (TFC) - Complex Additive

Line Information Database query (LIDB)

Line Information Database query transport (LIDB)

Per interstate Per interstate
tariff tariff

Per interstate Per interstate
tariff tariff

Per interstate Per interstate
tariff tariff

Directory - Premium & Privacy Listings
Directory Listings - (if CLEC not purchasing UNE Loops or Resale
Services)

Refer to
Applicable

Retail Tariff
$2.80

911 Facilities

DS1 where muxing is not required; requirement determined

by CenturyLink and varies by SR

DS1 where muxing is required; requirement determined by

CenturyLink and varies by SR

Multiplexing DS1-DS0(shelf only, rate does not include cards);

(where required by CenturyLink, varies by SR)

911 Selective Router Ports

DSO 911 Trunk Port - per port (minimum of two ports

required)

911 Transit Service

DSO charge for 911 transit service per port (min of two ports
required)

911 Database

Refer to Refer to

applicable applicable

special access special access
tariff tariff

Refer to Refer to

applicable applicable

switched switched access

access tariff tariff

Refer to Refer to

applicable applicable Access
Access Tariff Tariff

$21.08

$40

$202.00

$250MSAG Report- per report requested, applicable to the

territory governed by this agreement

Manual 911 ALl record upload, per record- only available upon

CenturyLink approval

Rearran_lement of Cable

$25

i_iF_iiiiiMiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii_i,,,,_,,,,,,,,,,,,,,,,,_iiiiiiiiiiiiiiliiiii_iiiiiiiiiiiii!_!ii iiiiiiiiiiiiiiii ili/iiiiittiiiiiiiiiiiiiiiiiiiN_iiiiii!

10229

Rearrangement of Up to 3 Pairs per UNE Loop Ordered

Rearrangements Requiring More Than 3 Pairs per UNE Loop Ordered

Included in Loop
N/A NRC

NIA ICB

Repeater/Doubler Installation Cost (incl. 4 slot housing and 1
card), per location

1. Repeater Equipment Case w/Repeater Card (for T-1 applications):

Where Special Construction Does Not Apply (Card Installation Only)

Where Special Construction Applies, Non Recurring Charge

Included in
Loop MRC

Included in Loop
NRC

$2.042.21
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10230

2. Doubler Equipment Case w/Doubler Card (for HDSL applications)

Where Special Construction Does Not Apply (Card Installation Only)

Where Special Construction Applies, Non Recurrin 9 Charge

Smart Jack

Line Card Installation

Multiplexing

Note: Multiplexer pricing available through Enhanced Extended

Loop (EELs) facility leases

Included in

Loop MRC

Included in

Loop MRC

Included in

Loop MRC

Included in

Loop MRC

Included in Loop
NRC

$2,293.35

Included in Loop
NRC

Included in Loop
NRC

Included in Loop
NRC

LOOP BANDING

Exchange Name CLLI Band

Beaufo_

Greenwood XC

Laurel Bay

St Helena

Eutawville

Greenwood XB

Hodges

Ninety Six
Ware Shoals

BUFTSCXADS0

GNWDSCXCDS0

LRBYSCXARS0

STHLSCXARS0

ETVLSCXARS0

GNWDSCXBRS0

HDGSSCXARS0

NTSXSCXARS0

WRSHSCXARS0

Cross Hill

Hampton

Holly Hill

Low Country

Ridgeland

Branchville

Chappells
Estill

Mountville

Saluda

Troy

CRHLSCXARS0

HMPNSCXADS0

HLHLSCXADS0

LWCNSCAAL01

RDLDSCXARS0

BHVLSCXARS0

CHPLSCXARS0

ESTLSCXADS0

MTVLSCXARS0

SALDSCXADS0

TROYSCXARS0

1

1

2

2

3

3

3

3

3

4

4

4

4

4

5

5

5

5

5

5

DEDICATED TRANSPORT RATE SUMMARY

SOUTH

CAROLINA

Key Codes I Route (CLLI to CLLI) I Route (Exchange to Exchange) I Dedicated J Dedicated
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DS1

D0021

D0051

D0001

D0016

D0052

D0047

D0019

D0048

D0018

D0049

D0050

D0053

D0028

D0011 i

D0029

D0009

D0030

D0031

D0022

D0023

D0024

D0010

D0025

D0007

D0026

D0027

D0043

D0032

D0040

D0033

D0034

D0054

D0035

D0055

D0056

D0044

D0015

D0045

D0046

D0041

D0036

D0037

D0042

D0038

D0039

DS3

D1021

D1051

D1001

D1016

D1052

D1047

D1019

D1048

D1018

D1049

D1050

D1053

D1028

D1011

D1029

D1009

D1030

D1031

D1022

D1023i

D10241

D10101

D10251

D10071

D10261

D10271

D10431

D10321

D10401

D10331

D10341

D10541

D10351

D10551

D10561

D1044 I

D10151

D1045 I

D10461

D10411

D1036 I

D1037 I

D10421

D10381

D10391

Rate

Band

21

51

1

16

52 i

47 I

19 I

48 I

18 I

49 I

50 I

53 I

28 I

11 I

29 I

I

30 I

31 I

22 I

23 I

24 I

10 I

25 I
w ,

26 I

27 I

43 I

32 I

40 I

33 I

34 I

54 I

35 I

55 I

56 I

44 I

15 I

45 I

46 I

41 I

36 I

37 I

42 I

38 I

39 I

Originating

BUFTSCXADS0

BUFTSCXADS0

BUFTSCXADS0

CHPLSCXARS0

CHPLSCXARS0

CHPLSCXARS0

CHPLSCXARS0

CHPLSCXARS0

CHPLSCXARS0

CHPLSCXARS0

CHPLSCXARS0

CRHLSCXARS0

CRHLSCXARS0

CRHLSCXARS0

CRHLSCXARS0

CRHLSCXARS0

CRHLSCXARS0

CRHLSCXARS0

ESTLSCXADS0

ETVLSCXARS0

GNWDSCXCDS0

GNWDSCXCDS0

GNWDSCXCDS0

GNWDSCXCDS0

GNWDSCXCDS0

GNWDSCXCDS0

HDGSSCXARS0

HDGSSCXARS0

HDGSSCXARS0

HDGSSCXARS0

HDGSSCXARS0

LRBYSCXARS0

LRBYSCXARS0

LWCNSCAAL01

LWCNSCAAL01

MFVLSCXARS0

MTVLSCXARS0

MTVLSCXARS0

MTVLSCXARS0

NTSXSCXARS0

NTSXSCXARS0

NTSXSCXARS0

SALDSCXADS0

SALDSCXADS0

TROYSCXARS0

Terminatin_l

LRBYSCXARS0

LWCNSCAAL01

STHLSCXARS0

CRHLSCXARS0

GNWDSCXBRS0

HDGSSCXARS0

MTVLSCXARS0

NTSXSCXARS0

SALDSCXADS0

TROYSCXARS0

WRSHSCXARS0

GNWDSCXBRS0

HDGSSCXARS0

MTVLSCXARS0

NTSXSCXARS0

SALDSCXADS0

TROYSCXARS0

WRSHSCXARS0

HMPNSCXADS0

HLHLSCXADS0

HDGSSCXARS0

MTVLSCXARS0

NTSXSCXARS0

SALDSCXADS0

TROYSCXARS0

WRSHSCXARS0

MTVLSCXARS0

NTSXSCXARS0

SALDSCXADS0

TROYSCXARS0

WRSHSCXARS0

LWCNSCAAL01

STHLSCXARS0

RDLDSCXARS0

STHLSCXARS0

NTSXSCXARS0

SALDSCXADS0

TROYSCXARS0

WRSHSCXARS0

SALDSCXADS0

TROYSCXARS0

WRSHSCXARS0

TROYSCXARS0

WRSHSCXARS0

WRSHSCXARS0

Originatin_l

Beaufort

Beaufort

Beaufort

Chappells

Chappells

Chappells

Chappells

Chappells

Chappells

Chappells

Chappells

Cross Hill

Cross Hill

Cross Hill

Cross Hill

Cross Hill

Cross Hill

Cross Hill

Estitl

Eutawville

Greenwood-XC

Greenwood-XC

Greenwood-XC

Greenwood-XC

Greenwood-XC

Greenwood-XC

Hodges

Hodges

Hodges

Hodges

Hodges

Laurel Bay

Laurel Bay

Low Country

Low Country
Mountville

Mountville

Mountville

Mountville

Ninety Six

Ninety Six

Ninety Six

Saluda

Saluda

Troy

Terminating

Laurel Bay

Low Country

St, Helena Island

Cross Hill

Greenwood-XB

Hodges

Mountville

Ninety Six

Saluda

Troy

Ware Shoals

Greenwood -X B

Hodges

Mountville

Ninety Six
Saluda

Troy

Ware Shoals

Hampton

Holly Hill

Hodges
Mountville

Ninety Six
Saluda

Troy

Ware Shoals

Mountville

Ninety Six

Saluda

Troy

Ware Shoals

Low Country

St, Helena Island

Ridgeland
St, Helena Island

Ninety Six

Satuda

Troy

Ware Shoals

Saluda

Troy

Ware Shoals

Troy
Ware Shoals

Ware Shoals

DS1 DS3
Rate Rate

$51.51 $1,122.25

$78.93 $1,890.03

$42.37 $866.33

$69.79 $1,634.10

$88.07 $2,145.95

$124.63 $3,169.65

$83.50 $2,017.99

$60.65 $1,378.18

$83.50 $2,017.99

$147.48 $3,809.46

$142.91 $3,681.50

$78.93 $1,890.03

$88.07 $2,145.95

$37.80 $738.37

$65.22 $1,506.14

$133.77 $3,425.57

$152.05 $3,937.42

$97.21 $2,401.88

$69.79 $1,634.10

$51.51 $1,122.25

$56.08 $1,250.22

$97.21 $2,401.88

$60.65 $1,378.18

$138.34 $3,553.53

$92.64 $2,273.91

$92.64 $2,273.91

$97.21 $2,401.88

$88.07 $2,145.95

$174.90 $4,577.23

$115.49 $2,913.72

$56.08 $1,250.22

$60.65 $1,378.18

$69.79 $1,634.10

$69.79 $1,634.10

$92.64 $2,273.91

$83.50 $2,017.99

$147.48 $3,809.46

$165.76 $4,321.31

$97.21 $2,401.88

$106.35 $2,657.80

$115.49 $2,913.72

$115.49 $2,913.72

$156.62 $4,065.38

$197.76 $5,217.04

$152.05 $3,937.42
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TABLE TWO

Table 2: Rates for the State of South Carolina

Application Fees

New Collocation - Application Fee

New Collocation - Administrative, Transmission Engineering & Project

Management Fee

Minor Augment Fee

Minor Augment - Administrative & Project Management Fee

Minor Augment - Transmission Engineering Fee

Major Augment Fee

Major Augment - Administrative & Project Management Fee

Major Augment - Transmission Engineering Fee

Space Report (per wire center)

Security Cage Construction

Security Cage - Engineering

Security Cage - Construction (per Linear Foot)

$ 2,766.41

$ 5,835.10

$ 797.28

$ 753.52

N/A

N/A

N/A

N/A

$ 553.58 N/A

$ 1,637.82 N/A

$ 1,970.47 N/A

$ 1,626.15 N/A

$ 897.23 N/A

$ 491.20 N/A

$ 47.43 N/A

Floor Space

Floor Space (per Square Foot) N/A $ 7.48

DC Power

Power Costs (per Load Ampere Ordered) N/A

$ 1,326.78

$ 18.42

$ 20.27

$ 2,308.81 $ 33.39

$ 8,558.67 $ 111.12

$ 164.76

$ 18,824.84

$ 311.35

$ 2.04

$ 240.88

$ 3.86

$ 1,077.97 N/A

$ 1,578.80 N/A

Power Costs (per Connection to Power Plant up to 30 Amps)

Power Costs (per Connection to Power Plant 31-60 Amps)

Power Costs (per Connection to Power Plant 61-100 Amps)

Additional Cost per Foot Over 110 Linear Feet

Power Costs (per Connection to Power Plant 101-200 Amps)

Additional Cost per Foot Over 110 Linear Feet

AC Power

AC Outlet Installation (per 20 amp outlet)

Overhead Lights (per set of 2)

Cross Connect Facilities

DS0 Switchboard Cable (per 100 Pair)

DS0 Co-Carrier Direct Cabling (per 100 Pair Switchboard Cable)

DS1 Cross Connect (per DS1 in 28-pack Increments)

DS1 Co-Carrier Direct Cabling (per DS1 28-pack Cable)

DS3 Cross Connect (per DS3 in 12-pack Increments)

DS3 Co-Carrier Direct Cabling (per DS3 12-pack Cable)

Optical Cross-Connect (per 4-Fiber Cable)

Optical Co-Carrier Direct Cabling (per 4-Fiber Cable)

Internal Cable Space (per 48-Fiber Cable)

N/A $ 29.05

$ 516.78 $ 8.71

N/A

$ 527.88

N/A

$ 1814.57

$ 1.65

$ 10.20

$ 20.57

$ 24.29

$ 16.53

$ 10.49

$ 32.31

N/A

$ 206.92

N/A
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InternalCableSpace(per100-PairCopperStubCable)
InternalCable(per48-FiberCable)
InternalCable(per100-PairCopperStubCable)

N/A
$ 1,206.89

$ 180.56

$ 20.93
$ 38.61
$ 53.20
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Table 2: Rates for the State of South Carolina (continued)

Security Card

Security Card (per Card) $15.00 N/A

Additional Labor Charges (Physical or Virtual)

Additional Labor 1/4 hour CO Technician - Regular
Additional Labor 1/4 hour CO Technician - Overtime

$ 11.90 N/A

$ 17.85 N/A

Additional Labor 1/4 hour CO Technician - Premium $ 23.80 N/A

N/A$ 15.62

$ 13.59 N/A

Additional Labor 1/4 hour CO Engineer

Additional Labor 1/4 hour OSP Technician - Regular

Additional Labor 1/4 hour OSP Technician - Overtime $ 20.39 N/A

Additional Labor 1/4 hour OSP Technician - Premium $ 27.18 N/A

Additional Labor 1/4 hour OSP Engineer $ 14.15

All elements ICB

N/A

_i !iiiiiiiiiiiii_iii_aWiiiiiiiiiiii_iiiiiiiiii_iiiiiiiiiiiiiiiiiii

ICB

All elements ICB ICB
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